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(Staple the boarding introduction form here.)

l o Be a Clock Watcher . .. don't wait
until the last minute. Please telephone
our Reservations Office as soon as possi-
ble to be listed for the flight you desire.
Always be sure to identify yourself as a
non-revenue passenger.

NORTHWEST Ore# AIRLINES
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2. Courtesy is the Best Policy . ..
allow our revenue passengers the cour-
tesy of priority in service at the ticket
and information counters. Please check in
for your flight at least thirty minutes prior
to flight departure time.

3. Nobody Likes to be Deplaned . . .
however, if your flight should be sold out
at some point en route, you'll have to
deplane and wait for the next flight.
Please do so quietly. If you are paged in
the terminal or onboard the flight either
by name or as an NR passenger, please
respond promptly.
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I am one of the many employees who will serve
you while you are a guest of Northwest Orient
Airlines. As you know, we try in every way
possible to make our paying passengers feel they
are ‘“‘special guests”. You can help us in this
endeavor by following the few simple but very
important instructions contained in this enve-
lope. Always remember NR means that you are
a non-revenue space available passenger and as

4. Revenue Passengers must always
be treated as special guests, so. .. please
don't crowd—wait until revenue passen-
gers have boarded the aircraft so they
may have their choice of seats. Please
cooperate if the stewardess asks you to
change seats.

such must allow the revenue passengers first
consideration. It doesn’t mean, however, that
we aren’t glad to have you aboard. We’re going
to do everything we can to make your trip a
pleasant and enjoyable experience.

5. Meals Sometimes Create a Prob-
lem . . . occasionally a dinner we've
planned for you must be served to a last-
minute revenue passenger. We're very
sorry when this happens, but we know
you'll understand.

USE AIR MAIL, AIR PARCEL POST, and
AIR EXPRESS
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You’re a special Guest when you fly Northwest

To our Interline Guests:

We at Northwest appreciate the opportunity to
acquaint you better with the flight service offered
on the routes we fly. Welcome aboard!

" But, even more, we are grateful when you
remember Northwest in booking connecting
passengers coast to coast, to Hawaii, Alaska,
Canada and the Orient. Our complete informa-
tion and reservation services are available to you.

Thank you.

NORTHWEST AIRLINES, INC.
The Airline of Superior Airmanship
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