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viva mexico, viva air wesf

The northsauth axis ef Air Wesl suddenly has
doubled in length

With the gronting of nulhority to Bonanza Air Lines
fo serve lour Mexican cities through the Phoenix-Tucson
gateway, Air Wesl finds itsell with one fool in the warm
sands of o semi-tropical coosl, and the other in the
rugged Rocky Maountains of Conada.

Starling in onothar sin weeks, i3 OC-9 fanjels will
make three weekly round Irips to Lo Paz, Mozollan and
Pusrto Vallorto. The lotter is 1,100 miles fram Phoenix,
2.400 from Seattle vio Salt Lake Clty, and Air Weast will
be tha first American carrier to serve it ar the other two
resorl arens.

The new sarvice is equally importont loboth Mexican
arnd American travelers,

Mexico accaunts for almost iwenly per cent at all
lourists to the United Stoles— more thon any athar
counlry in the world. Like their neighbars, the cilizens af
Mexica are greal sightseers: gighty-seven per centof tha
Mexicans visiting the United Stotes trovel for pleasure.

Air West counlry, embracing all of the Far Wast's
natural and recreofional resources, is their favorite
deslinahan

There |5 good reason for Mexico’s reciprocal interesl
in the odvent of Bananza and Air Waeast inte its lowurist
piclure.

Arizono, Mevada and Utah, just three of the aight
western states in the Air Wesl system, wera visited by
farty-three million taurists in 1265 — and there were
many more |ost yeor. Arizono alone sends more than
ten per cent of the visitors entering Mexico, and the
state is experiencing 0 growth rale hwice thal of all ather
areas of the United Stares.

The pace of life In Puerta Vallerta is quiel and
largaly centered on its marine foscinalions. Mext yeor
Western Internotional Hotels will inougurole o com-
meodious beochside halel that will make it easier than
evar 1o relax in Puerta Yollarta,

Even taday, views |ika the one anthe cpposite poge
are nal oo difficult lo arrnge.
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Mick Bwz snd Boise Mayor Jay Amys

T'r- iden et o local sarvice oifling spanning the
entire Pocilic Coosl originated in 1940 with Nick Bez
who now, as chairmon of the board ond chiel ececutive
oticar at Air Wasl, is seaing the deo moterialize

0" ;
I've been riding on Mr, Ber' oirlma since

' Iry
caption, but | must admil never I.r:\-::u.;_] qrosped the
tounded 01

until going olomg on the first DC-9 '_||.||-'_'h- to Boise. quick

true impoct of this line or the man who

15 Salt Lake' flight last Movember,

His receplion in the ldoho and Ulah capitols re
veoled this impocl and pul the meoning of local service
on o cooshwide =cale inta true focus, It not only marked
jet service to Ihe farthest eostern point on the Alr
Wast system, bul eslablished a milestone that hod been

o Haz gool lor more than @ guorter canlury

Biez krew betore Waorld Waor || thot his deo would
wiark when he asked the rz"-:-\'s_-rn'n-_-nl for a certiticates
e ocparale West Coast Airlines fram the Canadion
baundary to Los Angeles

It took the length of the wor and several monthe
more betore any cerfitication was granted. By then

athers had taksn up the dao, too. The result wos a

portiion of the Pacific stales in 1946 inlo o series o
systems with his oirline being given the tarritary fran
Seattle to Partlond ond woypoints in Western Wash
ngtan, Sotuthwast Airwoys, forerunner ol Pacific Air

Lines, wor the rights in saulhern “olifo

Although this was the least aliractive region—fiar

population reasons— Bez was willing 1o estob

Tap M. Bar Jr. and E. M. Altman

Exacutiva vica grosidents, A Wasid

@ PDF created with pdfFactory trial version www.pdffactory.com

@ PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com
http://www.pdffactory.com

ki &=

Coas! Airlines for inside the dimensions of his original
praposal. Subsequently, he got his service area ex-
tended lo Medford in 1947, to Idahe in 1952, 1o 5alt
Lake City ond Son Francisco in 1959, and to Conada
the following year,

He knew il would wark, He knew it would strengthen
and expond becouse he'd alreody demanstraled the
potential of the locml service girline business. The ex-
perience hoed been gained with far less efficient air-
craft over much mare challenging territory. Thot first
local service airlineg of his wos Aloska Southern and its
‘sehedule' was maintained with sk-possenger  floal
planes between Aloskan fishing ports. The planes took
off far announced deskinations of any time when feur
passengers or sufficient mail or corgo to make the
diffierence ware ready |o be put obaard.

With this airline Bez proved to his fellow fishermen
in Alaskan woters that air travel wos o betler way o
get around. He olso showed thal maoil service by air
was necessary for doing business In the modern way
Most of them paid willingly for o beller service when
il came to bringing in parts for boats and canneries,

At the time Bez founded Alosko Southern he wos
engoged in his full-steom-ohead way of putting the
salmon fishing ond processing business through one
of ils steps forword. He waos operating fishing boats,
conlracting with others 1o fish for him, and keeping his
share cannaries ond cannery ships in efficientoparalian,

He knew from his own dally needs thol air trovel

NICK BEZ

by Bab H. Honsen

and the fishing business went fogether. He praved this
la olmost every one of the other early doy operators
from the Aleulians o Ketchikan.

Alaska Southarn, with ils conneclions establishad
batwean Seaftle ond the forthes! cutpost in the Bering
Seq, wos sold lo Pan American and became the foundo-
tion far its Alaskon and MNarth Pacific routes,

Between 1931 and 1534, when Ber waos exponding
Alosko Soulbern, he estoblished the unusual combino-
fion of business activities spanning the fisheries and
girlines industrias, He now devotes his energies lo
both of these, spending o part of the day in his oirling
offices and the balance ot the Seatile heodguorters ol
Peler Pon Seafecds and It offilioted companies.

A maon who thrives on work, he hos been working
and Building In the some waoy since he arrived in
Tacama os o boy of 15 bock in 1910, He tried anly
ona other ling of work belgre he become a fisherman.
Tha! was as o cock o job he needed because he wos
not anly broke, bul in debt 320, and he losi the job
becouse he'd never heard of pancakes in his native
Yugoslavig,

When he tock to fishing It was with the wark-until-
the job-is-done pattern that he has lollowed in all
aclivity since.

As o fisheries operator he develeped the native
talents which have maode him o winner in both his
business fields. He is o man with goals who equips
himsell with knowledge of the focts thal is particularly
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Ar girline president finds himaelf Filling multiple rales

astounding lo the adversary who might moke the mis-
inke of Irying te corner him on the witness sland al
o henoring

A odmarer described o like this

‘The wise soon know thot # doesn't pay 1o give Big
Mick o chance 1o came oul of the corner with his bog

of focts. He'll win every fime.'

BHF is o nalive of the Dalmation coost of Yugoslavia,
His fether was a wine grewer and brandy distiller
on the islond of Brae. He took e fishing os a youth
with the natural abilily which has typified Yugoslavians
as fishermen the world around

His older son, John, whe grew up with his fother
on the fishing boals, is an assistant to Bez of the seo
food oHices, Al the oirline is his san, Mick, Jr., who
will be an executive vice president of Air Wesl,

In both enterprizes Bez has ossociated himself with
able ond octive men in lecdership posilions

Ihese nides on the Wasl Coast Airlines side of The
Be: enterprises have helped him bring the system into

the |et oge. This is the oge Ber sow chesd when he

launched Wesl Coast with o fleel of wartime DC-35 in :
| 946, and become the first oirline operatar to gul the .
Fairchild F-27 prapjet intle cammaearcial service in the
.5 He moved into pure jets in 1988 with DC-e
Combining the roules and assets of Wast Coast
with those of Bononza and Pacific airlines, Air West will
parfect the oir natwork that Bez originally sought ond
extand If, mareover, inta distont Mexica,
With Ber ond Ed Converse, president of Bonanzo,
as ifs top execulives, Air West will blanket aight wasztarn
states with service to seveniy-nine oirports ond mora .,
than ¢ hundred cities, One of these is Eulg::r,-_ Alberta,
ond another iz Puerto Vallogrm, over o thousaond miles
oway on the west coast of Mexico é

Baz likas fo point oul that his and other locol ser
vice carriers have mode this a nation of air trovelers,
Many of lodoy's go-onywhere air trovelers hod lhair
firs! gxperience flying o local route,

'And now in Air West we'll have good people

gqood airplones and geod roules” Ber summarizes. 'To

-._;u.'hm wWE Lan E_le"-"\..' o sarvice none of us could Froy kg

ingividually

T '|||||r::|q g lelavision ¢||_-||"||-J||‘ wilhha Miss l:uhn_

@ PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

ar renning a yacht,

N

i il
or keeping o Eunice Porker loaded with paperwark
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THE TALL ONE

Suru:.r_- its early daysosacity,
Sealtle hos always maintoined o
letty  viewpaind far it wistlars

Back in 1314, when the
bustling part had a population of
255 700, o MNew Yark b ild er
erected the farty-two story L C
Smith Tawer, which ol a heightal
four hundred sixty-sight feeal

corried the praud boost, lorges!
[ Inis

(R
1

The l.3|'||‘|' Tower with its
il { 13 T #ny .

office building in the warkl out

side of Mew Yark,

ol ! groate observatory lovishly dec

: L grated in oriental carvings,
RIE e 1t 2

11 i guickiy become O papuior visitor
gitroction, reigning as Sealtla’s
tallest structure until 1962, That

year, tha Space Meedle, with Iz

i 1 me revolvin au b
b 111 famed I g restavran
muip ' ;Jpgr.p_ld far the Seaite Warld
it ! Fair ond has conlinued to grow
oyt ' [1a] ;jl_‘||_-u|r:I:"'.- s a iﬁ'r"h-gi‘
i I
(TR TTTR sl
i T
0 L [ Today, a new spire is being
I

added ta the city's prablle— the
|

fifty-stary Seattla-First Motionol
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Bank Hu.ldiﬂq
Whean completed early in 1969 the six hun
dred-sevar feat bullding will provide home-

fowners and visitors with anunmotched sweeping

' view from ils observalary and forby-sikth {loar
restauvrant, Fru:irr whlg'h dinars will e .ji’_\ii’ I scan
l Puget Sound, Loke Union, Lake Washington ond

the surrounding Cascode and Qiympic mountain
peaks
For the hurrying businessman or fourist
helicopter service will be available from airpor!
direct io the building’s helisiop
At ground level, o brood, granite surfoced
public plora will accupy wo thirde of the block
square site, surreunding the building on ell sides
with plantings, tountoins and o reflection pool
Bul Sentlle’s landmarks spon a lat mare than
pretty geagraphy. The distonce belweanthe spire
i of tha Smith Towar ong the Space Meedle con be
mensured in city blocks, Bul the period in time
betwean these hwo pinnocles hurdles & whale
chapter in Sealtle’s history
Similarly, the Sealtle First ™Mational Bonk
building has been eanceived ond plonned to
represent the Seottle of tomarrow, a cily whose
economy and aspiralions are airborne.
— Jim Faber

Robert 5. Beauprs, prasident, Seattle-First Motionol Bank
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SFO HELIPORT

{ wos like taking an indispensoble com-

puler away fram the poyroll depart
merl of o large concern when commercicl
helicopter service ended sudderly in San
Francisco al the close of 1963,

Business trovelers from the banking,
insuraonce and slock and bond communily
in San Froncisco's finonciol cenler once
mare found themselves in the dark ogaes
of aviotion, fighting their way through un-
believable IraMic congestion on the Bay
shara Freeway ta and from 5an Francisco
International
months that San Frondsce Oakland Heli
copter Airlines operoted from o site along-
side the Ferry Buillding to the airport, the
busineszmaon hod learned lo depend on
this fast, convenient air bridge,

But in 1943, the landing site, which
was supported by pilings on the edge of
the baoy, wos condemned. For faur years
cily officials, SFO President M. F. [Mike]
Bogon, the Chomber of Commerce and
others sought o sultoble site for the re-
sumplion of helicopter service.

Finolly, as oir frovelers frefled ol
seeing the big Sikorskys overlly the city
an their way 10 Morin County, it wosdeler-
mined the original site could be repoired
ond enlorged. The city pul up the neces-
sary $170,000 and lessed the property
from the port outhority. Bagan, in furn,
signed o three yeor leose wilth the city.

By this time, Bogan's len-possenger
choppers hod been replaced by tweanty-six-
seatars. The SFO network hod exponded

Alrpart, In the thirty-ona

not anly to Marin, bu tto Ooklond, Berkeley,
Latayette, Palo Alta and San lose, The
helicopters also exponded their services.
They were no longer just passenger
carriers, but provided o fasl express ser-
vice for vital air shipments of malarials
and instruments lo electronics firms, medi-
cal loboratories and the oir spoce indusiry

San Froncisco waos, indeed, a missing
link in the natural service pattern.

Bul after four years and one month
(and virtually unherolded becouse of o
strike) SFO  helicopters re
turned ta Son Froncisco. A hondful of pas-

New Spaper

sengers and public ond company officials
gather ed that gray marning of February |,
straining their hearing for the sound of
the whirring rotors that ware once mara lo
become a port of the city's everyday life,

As the 5-61 settled on the new 16,000
sgquare fool landing pod behind the mod-
ern new 1,600 square foot lerminal build-
ing, Mayor loseph Alioto handed Bagan
the kays to the new building and said:

'These keys reprezent cur faith in SFO
to provide the type of sarvice which the
growth of 5an Francisco has mode neces-
sary . .. and which the pecple of our city
haove the right to honor ond expect.’

Cyril Magnin, president of both the
Son Francisco Chomber of Commerce and
Port Authority, expressed what other sea-
saned ogir Irovelers were thinking:

‘s hord for me lo onderstand how
we gotalong without the helicopters for so

lang.”
= Hanry Kussarow
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Histare Fermy Building tower and Hay Bridge are scanic hanuses fo Zan Francizco- Doklaond Helicopter c
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THE FLYING STEWARTS

by C. Budd Dugar

H-::-lle-,- Stewort & nuomber two on the pilots bz of
Wesl Coaost Airlines, Having ochieved this seniarity
ameng the line's oirplore drivers he can pretty much
pick the flights he wants s convendent.

Take, for example, the lime ochou! o dozen years
ago whean he got inferested in o lody wresller nomed
Slllfl'_"!l' Winters, Thol wasnt her reol nome: her real
nome was ene SJpangler bwl that isn't teo impartanl
any more

Gene or Shirley wos with d troupe of six men and
tour girls whe were ploying the circuil sauth of Cregon
City down to Klamath Falls, Medford and ploces like
that. Five nights a waek they'd wraslle, sach night in a
different lown

Harley first sow Gene during o loyover between
flights. Herley was staying in Portlond and he went
across the river ta Oregen City ta watch the matches.
Il was something o do, o way to kill 1ime. Gene really
cought his eye and Harley started talking to the Hight
dispoicher

‘Sure | naticed him,” comments the lady, "He wos
just onother tourisl. |t did seam rother funny how he'd

show up n different towns every nighl. Ididn't know it

than, but when we wreslled in Klamath Falls, he'd loy
avar there or leostwise he'd get there. Il was the same
in Medford and the other lowns alang the way

Harley's oerlel pursuvil ended in 1955 whan Gape
gaove up the squarad ring tor the ather kind and be:
come o housewite, She hosn't forgoblen the wresiling
It was fun, jus! obowl as much tun as being o rodea irick
rider ond she's been thal, loo.

It was rodea riding that gal her into wrestling. |
used toride ol the rodeos up InWyoming, Montano and
the Dokotas with Bill Linderman's act,' Gene says, 'In
the summer it was a gqnd il:lh but in the winler there
were no rodeos, Thal's why | became a wrestler”

Wresting could be o good-paying propesitian, The
porticipants worked with o twenlyfive dollar o night
guaranfeed minimum agaoinsl a percentoge of the ad-
missions. Lots at fimes wa'd make twa hundred dollars
each a night," Gena said

'l was both o good girl ond o bad girl in the ring,’
shie said. 'But | liked to play the hee| bettar. Sura | gol
tossed oul of the ring. You'd lal the other girl know
where you wanted Yo go ond oul of the ring you'd fly
I'd alwoys pick nice soft pecple to land on navear
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Gene ond Harley Steword

skinny ones. You gel hurt that way

Genre, who 5 o young-looking 42 now, gove up
wrastling for three years loserve o hitch In the Maorine
Corps. She believed the recruiling posters and thought
travel to distant londs would be fun. Instead, the Corps
kept her stateside os a physkal fraining instructor

As a wrestler Gene weighed one hundred sixty
solid pounds. Today, the weigh! of tha housewife has
been trimmed down to one hundred lorby-five which
offars hope 1o other housewives who believe that push-
ing o corpefsweeper jusl isn't enough to keep the
muscles in lone,

Housekeeping isn't oll of Gene's day. There's also
welding, plastic molding, cirplone building and flying
which she fgures would be perfectly natural for any
girl married to o fellow like Haorley Harlay, you see
not anly flies airplones for o living, he lives for air
planas

He was selean when he first learned to fly ond be
cama o barnsterming pllat in an old Waca MNine stuni
plone. World War |l coused Harley to change his Fly g
style, He wos a civilian instructar for the Army-Adr Force

taaching firsl primary ond loter as a transition instructor

for B-24%

Irans Warld Alrlines hired him to pilat DC-35 and
he then became a tirst afficer with Zimmerley Alr Trans
port of Lewistan, ldeho, o compony ultimotely absorbed
by Weast Conost

During his working hours Harley flias F-27s, but off
duly he heads far Puyallup, Washinglon's Thun Field
agnd either his Fiper Cherokee four-plaoce plone or his
real love, a 145-horsapower Warner-powered Mono
coupe

MNaturally, since she is married 1o a pilot, Gene hos
had o become ane herself, She's got twa hundred fily
hours now, some solo, some dual | got my private
license in 1964, she says, ‘bul lor o while there |
thought | wos going to be o career student pilat’

"WYou know how il is flying with one of these pilots
ike Horley,” she continued. 'Everything has lo ba per
feci, Here | think I'm Hying the plone and then | feel o
little lug on the wheal or a little prassure on the pedals.
That's Har ey tilting over thers on hit side maoking K]
corrections. With him everything's just got lo beperleci

and, after meeting Gene, you get the |EE|""|g it s
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show up in different fowns every might, | didn't know it

TIT g mE Ao s MTUW WU W TE P FOL O TIY,

I'd always pick nice soft people to land on ... naver

slowdown at robertson’s

There are 2,100 feet of runway at Bellevue, Washingtan,
sirport but Lyle Flick saldom uses that much of it Lyls, test
pilet far the Roberison Aircraft Corparotion, just taxishis plons
sut, points the nose |nlo the wind and shoves In the throttle.
In somsthing |ike o seventh of the runway he's flying.

Coming in for o landing it is much the some thing. The
girplone creeps along through the oir an the approach and at
about 35 to 40 mph, tha londing gecrtauches, the wheels rall
o few test and the plone is turned off info the tawi strip.

Granted, Lyle is one sweetheart of o pitot but this shorl-
roll takeoff and landing stunt isn't somuch ¢f o jribute 1o his
ability @s It is to his bass, Jim Robarison, Jim, you see, fgund
aut how ta makelight planes inta STOLs (shorttokeotf and lond-
ing gircraff] and they don't use much runwoy.

& yeor ago Hobertson alrereft was jusl an ideo at lim's,
then a Boeing Company project enginesr. Today the firm is
the delight of his banker. In the firss six manths of cperation

. = !

What Jim ¢id was compromise, Instead of building o STOL
from scratch, he took o mosspreduced factory girplane and
made a few chonges.

The stondard Cessna os | Is delivered from the factary
stalls al 45 mph., which determines the tokeaff ond lending
speed. Converted into o Rebertson STOL, the stall speed will
be redveed lo 35 or 40.

im's basic idea is simple. As defiverad fram the factary
J most girplanes have flaps on the wings to give odditional
Iift on tokeolf and landing, Outboardof these flops ore ailarans
which are used lo roll or bonk the airplane, A bath the Haps
and pilerons have somewhat the some shape and effect, fim
knew that If these two surfaces could be combinad more i
would result,
The first step was to mechonicolly hook the fiaps and
ailarcns together so thot when the flaps wers lowerad, the
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JU"IE‘! ?:IGE"'! an

pvar the 1|eg-:l.r\-g m:i:jie and alher gircurrentsrush inta the gap
craaled by the extanded flaps

"Whaot | did,' says lim "wias 1o 1‘1|f-:‘l|'y' r'l'\:!-ttﬂ_’rl.drlﬁ" Tach-
nolegy o @ wing that hasn't baenc ill:l'lqed In bwr decadas’ An
aluminum ‘cuff was installed over the landing edge which
changed the wing's forword edge configurotion; The gap be
tween the wing ond the sxiended aileren wos sealed

& couple ather changes were mode

One is the stall fence. These are thin, inch and ¢ holi
high vanes running fore and olf olop the wing. There s one
an sach wing and they are lacatad abaul midway belween the
fuseloge and the wing lip. 'These farces’ says Jim, ‘confine
the siall lo the inkbeard portion, keeping the oulboord panals
eHactive throughout the stoll moneawyar 3

The customers are o mixture ond there 3 Seemingly a
nevar-ending straom ol them, Typicol are fhe businessmen or
fly-far-fun pilots wha want en airplane thol will Hy slowly in
emergencies and turn around in 2.7 timas s cwn wingspan.

C}':h[ll cusicemars ora bush pilc-'s and SpariTman whao wanl
ta My inlg and gut of small clearings or lokas. Missionaries In
Alrico and prospeciors in South dmerica hav e sent th eir planes
b dim.

Once on 0 rplone hos been canverted inte a STOL, Nn

won't ollow on ownar o walk in, pick up the keys ond take off
That's whare Lyle Flick comas in, Lyls, o refired MNovy pilol
with o post groduole degresa borate bombing lorest tires
with B-25s, flies with the customer bar threaa hours offer the
conversion is done

It takes |ust aboul tha! hime fo ;.'i'll.:-'-lr"e the costamar s

habits and thaughls about slow llying,’ says Robertson

e mome of the company mighl couse some conlusion
omang aviation histarions os Aoberison Aircroft Corpor-
ation (% o title almost os ald as any. The compony, foended in
the sarly 19208, built the famaous Sobin which was later 1o be-
come the Curtiss Robin. It's still the some company, only up-
dated ond reborn
m's tother, Williom B, Robertgon ol St Louis, Missourd,
wos tha founder of the originol company. In the aarly days
the |I:|::|:'||i'll|r'.. delivered mail ond aven agarated on airline.
Oine of i pilots was Cherles Lindbergh and the senior Hobart-
san wos o bocker of the Lone Eogle's trameatlantic Hight
Robertsen  Alrcraft slipped brom the heodlines after Jim s
fathier died in a Warld War |l ghider occident and now, sama

2.000 miles wast, thacompany s go

] ogoin

faw might say. growing swiflly making slow sirplones

= . Budd Dwgan
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/A MEXICO

asn't yel foded to the middle-brown | wear
niz, bul it's been geling lighter ever since
am a ter-doy swing through LaPoz, Mazatlan
‘allarta a shart while ago,
sastal cities ore being added to the Bonanza
item following opproval by the Civil Aero-
1 and President Johnson in February.
1— Air West when the merger with West
acific Alrlines is occomplished— will operate
brough Phoenix and Tucson, Arlzona.
1d Mazatlan aresport fishermen's paradises,
ting, tco, ond |ust lozing en the beach.
obound of Mazatlan. The eity is built alang
e, and benefits, oz do loPoz and Puertc
1 ool evening sea breezes,

by Gordon Kent

Hotel DeCima, in the downtawn area, hos o tunnel
under the seafront road (Qlas Altas or High Waves by
naome| to the sondy beoch. 'Junior suites’ that are very
comfartable go for oboul fourteen dollars dally double,
Another top hotel is the Playa Mozatlan, where | stoyed
on an sorlier pre-tourist season visit for eight dollars.

Throughout the three cities, rates can be found to
suit every vocotion budget,

During college vocations, youngsters from Southern
California fly their surfboards 1o Mazatlon ta try their
luck. Residents say the surf is besl in the summer
months, when most of the Mexicans prefar te swim.

They say they're so acclimoled o the warm summer
ocean water they feel chilled when they swim in the
winter, The water gets well above eighty in the summer,

m—ataba L

R R Y

FBuinims dn aacimos caf
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ond waos about seveniy-three degreas in lanuary — not
at all uncomfortable aftar that first plunge.

Sunfanning s a snap sifce so mony hotels and
restaurants fecture patios around o swimming pool or
near the ocean, Mothing finishes o day of sightseeing so
well as o sunbath ond a tequila sunrise. Thatched
cabanos provide shode for those with tander skin.

Mear the beachfront rood, commercial fisherman
tome in soch morning with boolloads of fish, one of
which may wind up an your plate that evening. The saa-
food is delsctable, olthough Iobster tail tastes slightly
mara gamy than that served inthe States, and the butter
alsa has o different flaver,

Top spat for ecting, in my book, is LaCopa de Leche
In Mazatlan. Operated by o gracieus family of Greek
descent, this restaurant has a delicious spacialty: sh rimp
wropped in bacon and grilled, served with o fine melted
cheese. The meal is great steaks, tao.

Qutstanding orchitecture s almost coammonplace in
Mazatlan. Much of it 15 the work of Sergio Pruneda, o
dynamic young man who is also in chargeol the fedaral
tourism department here, and Greek consul,

He delights in the use of seashells and sther ma-
terials for facing, sploshes colored tile and other me-
terials through his designs.

Pruneda designed the private Balbao Club which is
an evtstanding meld of the old and new. His own home
is @ multi-stary structure nestled against o sharply drop-
ping mounlainside overlooking the rocky shore below.

n Puerta Vallarta, much of the building is traditional.

Red lile and thatched rosfs:sprand out below these
cthoosing the right vantage paints. Holel Pasoda Yallartg,
however, is Spanish in a pleasantly modern way, em-
phasizing sweeping arches and tiled wallways, In-season
rates start slightly over twenty dellars @ doy per person,
modified American

MNext door, the Ploya dé Oro is less expensive and
more rustic, An outrigger canoe suspended from the
celling of an gceanfront lrinae cate thn thooa

If it is, you shouldn’t miss Yelopa, a jungle village
reached only by water (daily four boats). Holel Legunita
offers bungalows with woven mat walls and thatched
roofs set among thriving bougainvillea, Mo glass in the
windows here; you just drop o canvas flap for privacy.

Modern plumbing, though. And rates start arownd
sisteen dallars a day for two includingthree meals daily,
They call it the Tohiti of Mexica and rightly se. Lush veg-
elaticn and o beautiful white sand beach invite you fo
forget the rest of the world. You taxi fram the tour beat
lo share in a sorl of conoe,

Qetween Yalapa and Puerto Vallarta is the set from
the movie, "Might of the Iguana.’ Ne false front facades,
these buildings all have four walls, They wera buill for
the mavie, then laft.

There are a few long distance telephone lines ts
Puerte Vallarta, but the townspeople get aleng without
telephones, | you wanf ta talk to someone, waonder over
and see him,

Of course, you have no way to coll popular
restaurants like Lo lguana for o reservation, bul Gus,
the owner, con almaost always find a spot for you seme-
whETB_

He'll tell you proudly thal the menu, during the
tourist season, includes kosher food. Chinese and Maxi-
can dishes are always availuble, os are the favorites of
fourists who bring stateside preferences olong,

In fact” soys Gus, '| cperate the only kosher
Chinese Mexican American restourant in Mexico,"

Mo iguana tail on the menu [ir's supposed 1o taste
like chicken) but there are same good sized iguanas an
dizplay neor the patio. They are native Io the area, and
grow ta good size.

While taurism is building up here (Western Intar-
national Halels hos on outpost in the moking], there's
still more than ample space on the beach ol Puarts
Vallarte. If you hurry, you can stake a claim to a waon-
derful new vacation spot,
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Life in Puarta Vallaita

13 pleasantly nonurbenized and piciuresgque

Cofor slides ol Robin Hood compate with those af the Bartman

for ottentions of youngsters in Puerlo Yalloria
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& do.ityourseliar in Maozarlan,

gnd o merry minstrel group on the ssplonads
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The good lifs,

w

from the Horel Flaya Maratlon
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first fight

Arm!har trailblazing track was odded o the chart of
famaous aviation events whan Carcl Ann Nicolay, a
stewordess far West Coost Airlines, became tha Ffirsl
person fo trovel coast fo coost salely by regional airline
|ets,

Reprasanting Fronfier, Ozark, Marth Central,
Mohowk and Allegheny airlines with mistletos greetings
tor civic afficials aleng the way, MissWest Coast Airlines
left Sealtle Decernber 4, 1967, and made stops al Boise,
Salt Lake City, Grond Juncticn, Denver, Kansas City, 51,
Lowis, Peorio, Chicego, South Bend, Bafle Cresk, Detrait,
Albany, Herttord and Providence.

Then she flew on on Allegheny jefliner ta Wash-
ington, D.C., where she was gresled by Gen. los
Adams, execulive directer of the Association of Local
Transport Airlines; John W, Black, director of the .5
Travel Service, and three westarn Senators, Warren 3,
Magnuson, Hanry M. Jockson ond Wayne © Marse.

[he frip dramaotized the swiff conversion of the
country's regional airlines in 1967 1o the glamour j&ts,

The transition has been remarkably sudden, ioo:
had Carol cttempted such a irip earlier, she couldn't
have made it without trovaling part way on propeller-
driven aircraft.

Carol Ann, who is married 1o one of Wast Cogst's
-9 capiains, Ted Micolay, also made local hislory in
Sealtle. Among those in the loke-off party at Boeing
Field was Tim Hill, o young state legisiator who had just
won a position on the Seabile City Council. He was thera
representing Mayor Dorm Braman in his first official
assignment as o councliman.

The esxchange of amenities belween Miss West
Coost and Councilman Hill mede a pretty picture, and

Adr V&l ek’ LI [ o Wit i o
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Carel Ann and Councilman Tim Hil got the trip laynchad

wiih cCOmeraman R.:. hunhjrd a8 wilneés s
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AR WEST U

by Don Gooding

B everl-,- Ann Barrel, a grnr,efu| fwenr?—one—yeqr-nH_
was 6 hostess for the Spoace Meedle Restaurant in
Seoltle, o semi-stewardess acclimaled 1o heights up o
six. hundred feel. Before thal, she had studied ot the
University of Washington and clerked for Pacific Morth-
west Ball. Lust December she become o reservations
ogeni for West Coast Airlines,

While in fraining Beverly met Leslie Moloney, a
West Coost Airlines secrefary, whao shared o table in
the orientation course the compony offers its new em-
ployeas.

Leslie, twenty, is married to o Seattle city fireman.
A petite blonde, she weighs ane hundred three pounds
and stands five feel, three inches, ar so she claims.
She was o student at Washington State University and
once studied modeling; for o while she aperated a tele-
type for the King County sheriff. After Weast Coast be-
comas o poart of Air West, Leslie is going to be a reser-
vaotlons agent, too.

The fact that the two young women met is less Im-
portant than the fod thot thay met while studying the
bockground of West Coast Airlines in a course aimed al
opening the door lo an interesting career,

If it germinates the woy GensMNeavitthasit figured,
Beverly ond Leslie may not be around foraver, byt while
they are, their job is going fo prove more beneficial to
themselves, the company and its customers.

Meavitt is director of education for West Coast, con-
carned with uplifting the foct of emplayment to a mare
meaningful and productive level. Lost year he began a
wmplate overhoul of training as it opplied to customer
service, clerical and supervisory personnel,

'Cur pilots and stewardesses already were being
supplied therough training prior 1o line service and so

were maointenance personnel,’ he recalls. 'Many other
employees had comparatively little exposure to formal
instruction and clerical types hod none.

"We now hove a stoff and o comprehensive curric-
ulum, and new employees arereceiving sy stematictroin:
ing regardless of job doss. Frem accounting clerk to first
officer, Air West University offers laarning opportunitias
for everyone,’

The branch of Alr West University with which
MNeavilt's codre is occupled at the present time offers
separafe wo-week courses in three job categories— res-
ervations, station operotions, ticket counter. The first two
days are deveted to an examination of the campany and
the aviation industry, and this segment is designed for
oll starting employees. The courses usually fall in the
first month after hire.

An odvanced curriculum exists for older employess.
Courses include theary of management, passenger
tariffs and ficketing, infernotional carge procedures,
intarline lravel,

One especially important seminar is called infer-
medicte customer sarvica, and its function is lo acquaint
agents with the importance and the means of giving the
public the kind of service it likes.

‘In o sense this course is striclly for our customers,'
soys Meavitt. ‘They gat the benefit of batter service, and
that's our aim.’

One final phose of the progrom extends to every
airport station and ficket office on the system,

Agents are selected from personnel of the stations
to serve os trainers. They are put through special train-
ing themselves to provide fellowup fiald instruction in
those crifical first weeks of an employee’s career,
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‘The value of training as a meant of ach eving high
stondards of employes excallence is readil y understand-
able,” says Meavitt, 'Whal is lass appreciated is its indis
pensability as o tool for assimi ating changes. These are
coming along every day, ond we can count on almas!
continuous modificolions of procedyrss and lechnology
requiring some degree of additional educatian ‘o moster
them

B ging 'educaled’ for an girline caregr iz g slimulating
BXparignca
The study regimen by regsan of compaciness s

foirly rugged, but of the end there is an opportunily to
reflect an the wisdom of career choices while flying over
the Ajr Wast system in a DC-8 fanjat

This closing field trip is Neavitt's idea of a practical
grodualion exercise

In the class with Beverly Ann ond Leslie ware four
other raservation fraineas, Susan Robbins, Jayce
Gerrard, Mona Pearson and Cloudia Dixon. The sexhet
hod an apporlunity 1o inspect tlight contral cargo and
possenger focilities ot Bosing Fiald, and the vast air
terminal cperation o San Francisca, before buckling
down to the work of handling real life situations in the
Seattle reservations center

Lexslie Moloney's smiling reaction was typicol. 'The
fraining class showed ma how the hundreds of pisces
that form the jigsaw puzzie inown as the airline busingss
fit together— and how | fit intg this general pottern

‘It alsa whetted my appelite with thol cartain lasle
of exciternent and tauch of glamour tho! makes the air-
line industry special.

In ¢ more personal way, it made me feel g usaful
member of our comgaany.”

That really is whol the whale thing is far

Baverley Ann Barrett
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Dirmctar of aducorion Gene Meawitt

114
|

diddd

denior agent Chris Jansan instruets foyce Gerrord, Suson Robbing and Beverly in the function of call distributing console
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The closs listens ts sanior ogent Renee Oertseh Gaisler tol how reser

ations for individual flights ore confralled

@ PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

41 Boeing Field, senicr agent Ed Houser reviews ficketing procedures with Mona Pearsen, Leslie Moloney and Claudia Dizon

Center: dispotcher Robert McDonald, Mona Paarsen, Beverly

Lawer: senigr agent Chuﬂ!}r Gelsler demonstrotes
Barretr in flight control center ar Boeing Field cargo handling technigues
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