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Picture a pert, personable secretary
who enjoys sewing, likes to ski, plays
pocl e drives a pickup truck o work
and you probably won't think of anyone
in particulae

Unless you know Marilyn Fiscalini,
that 15, Maribyn 15 secretary to the cargo
and mulitary sales department in the San
Francisco general office and is 8l those
things listed abowe, And more.

Jerry Kitchen, cargo sales director,
says Marilyn's most important job may be
keeping the marketing department’s cof
fee pot full. But he also savs Marilyn has
developad into & girl willing to acocept
responsibility and ore who does not
hesitate to help others

Marilyn describes her family as "one
dog, one cat amnd one hushand.” She
admits she sometimes teels like a widow
because her hushand, Gene, s an avid
hurvter

A native of San Francsco, Marilyn,
21, attended Westmoor High School,
Daly City, Calitornia, and was graduated
in 1965, She worked for the Bank of

ThE kind of a quy who is abways
around when needed,’ 5 how Phobnix
sales/service manager John Hays describes
Jerry T. Coates,

Coates,
veteran of Alr West, was recently ap-
pointed senior agent at Phoenix partly
because of his willingness to be available
for an extra shift or & difficult problem

Ha itz & 23-yvaar old native of Pres.
cott, Arizona, and began his Adr West
caresr at Phoenix in 1964 as a passengar
service apent. He was appoimied senior
agent September 1, 1968,

Hays further describes Coates as the
type of guy who is 'quietly around.’
‘Coates is easy going and soft spoken with
the other employees and ziso with the
custamers.”

Coates was graduated from Cortez
High School in Phoenix in 1963 and
attended Phoenix College from 1963 to
1865, mostly on a part-fime basis

With his wite, Sheila, and 7 year old
son, Staey, Costes lives at Phosnix. He
halds & private pillot’s license and is a

a four and a hall year
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America befare |oining Ajdr West in De
cember, 1966

She skis and angwered none=yet’
when asked if she had broken any bones
When is warmer she ex
changes snow skis for water skis and also

the weather

anjoys I5"."..'“I'IIIII1""|5.

And she likes working at Air West,
Working here is nice” she says The
people are real freendly and there are a lot
al different thimgs gomg on. | have no
réal gripes at all.’

Tollie Glaves, anather of the men
Marilyn works tor, describes her as ‘oo
operative and efficient and one who gets
the job done.”

Marilyn almost gives the appearance
of being shy, She = not. She just stays
guietly behind her desk getting the job
done

When asked what was the hardest
thing gbout waorking far the three men in
the department, she rephed, brown eves
sparkling with a tint of mischief, 'Re
membering what they take in their cof-
{1

member of the Delta Flyers Flying Club
at Phoenix. He hopes someday to get
atvanced flying certificates

Coates says he wanis to make a
career out of the airhnes industry, and of
possible, he wants 1o stay in Arizona. 'l
wias orm ardd rased here grd | ke it |
don’t think | would want 1o move unless
it wias a good step up.

A bout his job, Coates said he likes
most of all ‘meeting peaple” snd trying ta
correct mistakes or explain problems to
passengers. "Air West has a great future in
s great parl of the United States, We just
need 1o get all these little, minor things
worked oul”

For advice, Coates says, ‘If each
employes would just be honest with
hirmsell and the passengers we could
eliminate a lot of our problems. Instead
ot faking it when we don’t kKnow the
answer to a guestion, we should tell the
passenger we don't know. But then we
should try to Tind the arswer ta eliminate
a future problem for someone else.”
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Ahhmi{:ﬂ". definite prograss has not
giways beean apparent, we in the
Marketing Departiment have made a
number of changes and have imple
mented a number of programs which
should improve ot only our image 1o
the public, but our service to the
public as well. These areas will also
make your job easier

We hava throughout the Air West
system some of the finest vacation
and resort areas anvwhere in the
world, We have svanlabla for sale 82
package tours, as listed in 77 broch-
ures. These are year-round vacation
packages, |n additian, we have 23
winter sports tours available and, in
the speacial evenl area, 3 tours. Air
West will continua 1o be a partiipant
in the regional carriar Visit U5 &
pragram for 1959, A5 were the three
predecessar companies, and | will
continue serving as chairman of the
ALTA Vst WS A Committes amd
handle the printing and distribution
of the 1969 brochure

Cur mi form program for agents,
hostesses (bath flight and ground) 15
fiearing completion and our pepple
should be uniformly uniformed before
the end of the year,

Thers are areas lacking Bar West
identification; howewver, phasa Il of
the sign program should also be
completad before the end of the year
|fany of youwobserve areas, sven
minor, with (deatification of the pre
decessor companies, please advise
us, since this could sasily haye been

overlooked in compleling swch &~

manumantal program. We have large
dastinaton posters, wvery atiractive
intwo colors. in the print shop at
this time and these will be available
through your district sales manager's
office

Wa are consgtantly evaluating our
inflight service, nat only from a
passenger convenlence standpoint,

PROMOTIONS

Juan A. Sparhawk. SF0. 10 craw
schedular from passenger service
agent: Clayton B Lester, PHX to in-
spector from mechanic: Tom W, Fisher
FHX, toinspectar from mechanic
Sandra Scont, PHX, o instroctor from
hestess: Richard L. Stavens, PSP, 1o

by LARRY DECKER

but also Trom the competiTive asparcis.

As many of you are awars, wa have
imcreased personnel an almost all
areas and our communications have
been increased by adding as many
telephane lines Bs ware physically
capable.

Qur tarift and fare structures are
heing constantly ewvaluated for all
|-'-_'l..'|'l'-\. :;iln'..l' i IOMMOITHLET, XS FO
coach, &G and sowveral jomnt fares
with other cammiers are an the process
af baing implemented

Cur exposure though city ticket
otfices has increasad with the add
tion of a new CTO in Las \egas al
the Flamingo Hotél, n addition 16 our
existing CTO at the Sahara Hotsl. A

chief passenger service agant from
passenger Service agen|
MNYC, toregiona

Tarey Grace,
manager (nterling
sales from sales representative,
Garald K. Gilford, SFD, o manage
zupply from semor analyst and Mary
Mole, LAX, 0 semor res agemt
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new CTO at the Tahos Sahara ap Lake
Tahowe and & change of location in Las
Angales o larger, supernior guarters
We have just opened 3 new Combena
tion CTO and sales office in Mesico
at Paseo de la Reforma 155

A very fine shide program has been
complated and by now most of yvau
Should have seen i1 through local
regional showings., Each sales mana-
ger has a copy ol this shde program
for wge \n your respective argas.

W".' have just recal ved the Nhirst

pnnt of a migh caliber, beautiful
film covering the Oregon coast an-
titled "Coasthine’. It has the carmarks
of an award-winning film and will be
available for showing within the next
ferw vk %,

Most ol you are aware, through
past arignce. of the airling spon-
sared Chrnistmas parties. each yaar in
Las Vegas, and | would like o remind
you that this year's party sponsored
by Air West wall be held at (he Sahara
Hotel on December 14, 1 am hopaful
as many of you as possible will be
able 10 allemnd.

Tha last fowur hean
hactic 1o say the least and although
many ot us have had preconceived
ideas and perhaps some well founded
prejudices, | would like to et each
of you know how deeply | appreciate
”'--"' manmner imn whl-'_:n '-r'i,ilil LaEs L~ i,'H|,1-,II'|'i|-
ed vour thinking 1o include the broad
areas now repressnled by Ar West,
Your cooperalion

moniths haw

and understanding

during the past faw months 15 now
being translatad mio a far batier op
eratian, a maore prolessional and
uniform image, and certamn|y the sound
basis for what we all wanl-the bes
pirlime, not only in the West. bul In
the incusiny
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MEXICAN JEEP RIDE

By John Hays
Sales/Service Manager, Phoenix

This fall | won a trip to Mexico for
a suggestion | made at the Palm Springs
saleg/sarvice managers’ seminar. | went
horme and asked my wite:

‘Mott, what kind of excuse do we
have for not going on a complimentary
four-day trip to Puerto Vallara? We still
have two weeks unused vacation, our son
is over 21, and Granny will sit the pets’

As | waited Tor the dared expres
sion to clear from my wife's face, |
thought of Tollie Glaves” remark: ‘Ewery
time | come to visit, you are talking
about going fishing, but you haven't been
yet.' This time we went,

The weather in Puerto Vallaria was
perfect: temperature 99, humidity 99, We
arrived at the Playa De Oro in time to
swim betfore dinner, and had our choice
ef a dip in the ocean or fresh water pacl.
The courtyard was filled with tropical
plants in hloom, coconut, papaya and
banana trees. The humming birds were
plentiful, and | had a great time trying to
photograph  them. Birdwatchers could
spand several productive days right at the
hatel.

The following day we took a jeep
tour with Hugh Stratford, Air West
photographer, and his wife, Marme, Tha
guitle miscounted and we were joined by
a mother and daughter fram Mexico City
Cricd yow ever try saven in a jeep? Only the
guide could wnderstand Enghsh amd
Spanish at the same time. 1t's & grest
icebreakar,

We drove south aloryg the ooast
road and fell in love with a tropical
paradise, Small isolated beaches of beauti-
ful cream sand and crysial clear blue
water. You could hear yells of pleasurs
from the snorkeling swimmers all the way
to Mismalowva. | velled too - but only
because | fell in while trying to jump a
tidal straam,

We spent one day shopping, but
managed to cover onby half the shops. We
traveled by foor, but felt the =serious
shopper ought 1o rent & jeep. While
shopping, we visited churches, watched
cobblestone strests being lad in intricate

patterns, and the ladies doing the daily
washing in the smeam which tumbies
through the middle of the village.

An ocatstanding feature was the
cruiss we look down the coast with Raul
Fernandez, Air West general manager for
Mexico; Salvador Ramos, my counterpart
at Puerto Vallarta; Senora Fernandez and
Sal's sister-in-law, Denora; and Luis
Corral, senior agent.

It was a day to remember. As we
cruised close to those beautiful tropical
beaches, fishing lines were overboard but
the conversatinn never slowed as dolphin
and sailfish were hauled aboard. We stop-
ped gt Yelapa for lunch, and hiked up a
canyon to spectacular waterfalls whare
everyone enjoved a swim in the pool
under the spill.

T he next morning | left for home
with souvenirs snd  pleasant mem-
ories, ard a few tips 1o employees on how
they can reduce the cost and increase the
pleasure of their first trip 1o Puerito
Vallarta:

= Food. We found a ls carte the
bt route, If you est the way you do at
hame, your food cost will b no more
that when a1t home. Catch up on your
seafoods, They serve very litthe beef, but
they have more wonderful fish menus
than you ever dreamed existed.

=Lodging. Travel otf-season, in late
spring, summer and aarly fall, Then you
an count on employe discounts which
bring down room costs ta 36 to 510 per
couple,

= Group travel. Two couples travel.
ing together can afford things one can't.
Like sharing a jeep at 512 a day. A hshing
charter s B0 a day offseason, maybe
$36. Solit that between two and i1's the
cheapest “sail’ or marlin vou will ever ses,

= Clothes., Permanent press cottons
all the way. The highter the better. Don't
forget this s jungle coumry, Shoes must
take rocks and water - wa used Keds and
roughouts. Tha hotels have good quick
laundry service. Don't forget your swim
suits.
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Jehn Hays " exultant wibe Mott (L] wodes in Tranape

Stalking a hummingeird


http://www.pdffactory.com
http://www.pdffactory.com

@ PDF created with pdfFactory trial version www.pdffactory.com

MERGER

Merger of the Pacific, West Coast
and Bonanza credit unions under a fed-
eral charter has been agreed 1o by their
directors and preparation has begun on a
formal merger agreement

This will be submitted to the mem
berships in Decermmber with a proposed
effective date in Jamuary

The merger committee comprising
John Malloy, San Francisco, George
Pameray, Seattle, and Barnie MNovia,
Fhoenix, also reports that the main of fice
will be established at San Francisoo wath
a branch at Phoenix

The formal merger sgreement first
must be approved by the Bureau ol
Federal Credit Unions, a branch of the
W.S, Deparment of Health, Education amd
Weltare.

The Ajr West Credit Union, as it
will be called, will operate umder new
federal requilations providing for more
liberal credit privileges and earning rates.

The eomhbined membership today is
about 3,000 and assets excesd 525 mil-
lion

Asgisting in the mearger delibera-
tions was Hichard Rogers, vice president,
industrial relations,

LAS VEGAS FIESTA

The ‘largest airline party in the
world " which is expected to draw 10,000
people, will be held December 1-15 at the
Sahara Hotel in Las Vegas with Air West
playing a large part in the festivities.

This vear's airline Christmas Party
will be held in the Sahara’s expanded
convention facilities and for the First time
the traditional wall-to-wall jam of people
will be eliminated. The convention hall
has room to hold more than 7 000 people
al one tume.

George Moultan, directar of inter
line, agency and tours for Air West, sad
Air West would sponsor a cocktail party
December 14, the last Saturday night.

Other features of the party include
a spucial 38 single or double room rate at
the Sahara, dinner or cocktails at Don the
Beachoomber's, souvenirs, and an airlines
golf tournament sponsored by United Air
Lires.
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Maw nonsmop (et service hos accelareied Air Wast traffic at San Joss. |f was up 35 per cant in Octaber

Senior agent Roy Corter |¢] and cusromer service agent Russ Groshong, of Son Jose apsrarions sraff
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REPORT FROM SAN JOSE

S.‘:r Jose and Aur West have bheen
triends For 20 years, although they have
not always been lovers

Starting as Southwest Airways in
March, 1947, 1o the present, Air West has
pesn the target ol criticism, warranted
and urwarranted, and also praise, thank
fully mast of it warranted, from the San
lose community

From 1247 to 1965, Air West was
the only airline =rvirng San Jose, Tirst
from Moffert Figld and later from tha
San Josa Municipal Airport.

“We brought our first Hight in here
whan |t was |[ust 8 cow pasture,” Ward
Gross, San Jose sales/service mmansger,
said. 'Now we have a 52 million airport
and plans for expanded facilites which
will be sacond 10 nana,

Gross, who began his airline career
as an agent i Los Angeles in 1951, said
the first service 1o San Jose included two
roundirips daily 1o Los Angeles using
DC-3 equipment.

The service was ncreased several
yvears later to include Martin 202 and 404
equipment and eventuallyF-27, DC-9 and
T27 trijets.

Grow arrived at San Jose in 1958,
the same year Southwest became Pacific,
and ha has been thero since. Hé appar
eritly enjoys it

‘We like working here because of
the variety al things we do, We get a lot
of people gaing 10 Las Vegas to gamble
and they are always in a good mood. But
we also get them coming back

‘Bl we never know what to ex
pect in cargo, Just last week we hosted a
mother and baby anteater and in the past
wi have handled ocelots and |ust about
any other kind of animal. We have a pet
shop in San Jose which hikes these exotic
beaxiy

I am extra proud of my boys and
thewr ability to get flights out on tima, We
have one heck ot 8 good record
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Photographs and text by Ken Jensen

The 17 people who work under
Gross give the appearance of having a
group spirit which motivates good, hard
work gnd brings good results Dick Har
rison, assistant menager, 15 8 retired Air
Force major who is very active in scout-
ing and coaches Little Lesgue bassehall
during the summar, His Ajr Force carear
could have been changed many years age
when he had the choice between the
service or pitching tor 2 major lasgue
baseball club. He chose the service.

Ray Helton lost an arfm several
Years ago in an accident, but has not been
slowed down. He récently poured a con
crate patio for his home and has contrib-
uted his spare time to telling young
peaple about the airlines industry

Terry Mesdham iz another agemt
who has served as an Air West represent
ative telling high school students about
awhne careers.

Pote Gregerson is & full-time stu-
dent at San Jose Junior Collzge, 3 mem-
ber of the student senate who gives fram
two 10 1en hours a week of his spare tima
o help underprivileged students with
their studies. And Gross says Gregerson is
‘first rale® on the job, too

Roy Carter 15 8 former purser and
the most senior esgent at San Jose and
likes 1t. He said, | wouldn't leave on a
bt

Thr—- ettarts of these men have paid
att. Ajr West now schedules thirteen
flights daily at San Jose ahd offers the
only non stop service from San Jose to
Las Vegas and Reno

San Jose civic officials are so opti
mistic about the future of the aviation
industry i thewr city that they are al-
ready planning for &8 major airport facility
to hamdle the super-fast, super-large jets
of the M'uture.

Mayor Ropaeld James says, The
very future of San Joss s linked to the
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Ward Gross, manoger Ri

development of air
transpar tation

transportation. A
is really a sparkplog o
industry, and we are anxious o gel
started,

He is supported by airport manages
Jamaes Missen, who says, Tha only limit
to general aviation in the Santa Clara
Valley is airport facilities. The market s
here.”

Bt his city's

transportabion deficiencies, We are defi

Missan recogniles
cient infacilities now and ahways will be.”

Mis=an and James proudly pomt o
airport expansion plans which will more

r, agent Chuck

Can Jose is the leading air express shipper aver iy Weil,

[ e e

k [ ririch

than double present facilities by 1971

San Josa, by 1871, will have ad
vanced from a leaky metal-roofed termi
nal building served anly By Air West 1o a
multi-million dollsr  terminal  egqual in
design and facility 1o amy, in tha short
space ol six years

San Jose officisls say they have no
intention of buildig a facility to com-
pete with airline business at the 3an
Francisco or Oakiand airports, but rathe
jList be able Lo
projected business in the San Jose area

Ray Costello, assistant wice presi

want to handle the
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It had to happen
7 LAS VEGAS

¥

AIR WEST | &%

dent for industrial affairs for Air West,
cald Ajr West has not alwsys anjoyed
good publicity in San Jose in the past,
partly because of public misunderstand
ing and partly because the predecessor
airlines weare wnable at all times 10 o
vide good service,

But he predicts a bright future for
Ajr Waest in Santa Clara County. We have
a new mame, 8 new arage and a much
bigger market and this should help us
advance with the country.

And the indications are that Gross'
and Costello’s predictions will come true.


http://www.pdffactory.com
http://www.pdffactory.com

= e

Chuck Banfe, district sales repre-
sentative at San Jose, is a natural,

At 24 he iz one of the youngest
district salesman with Air. West. He is a
former. A Force ar traflic controller, &
private pilor, & tennis player and a former
Air Farce handball champion. And his
father is president of an airline.

Born in Flushing, New York, Banle
currently covers the area between Paso
Robles and Palo Alte and like many Alr
Wast salesmen, is unmarried

His father, Chuck Banfe Sr.. is
president of Golden Facific Adrlines,

He has atrended the University of
Puget Sound, Tacoma; Foothill Ir, Col
lege, Los Altos, California, and Santa
Rosa Jr. College, Santa Rosa, California

Banfe says he would like to pat his
pommeercial pilot’s license and i the Tight
gert’ comes along, he would like 1o get
married.

Paturally

Sheree Gallagher, San Francisco re-
sirvalions agent, has won an Ampex
stereo tape recorder as first prize in the
foimt Continental- Al West interline con-
1est.

Shevee received her prize from
Jerry  Larkey, Continental interlineg man-
ager, George Moulton, director of agency,
interline and tours for Air West, and Jerry
Arnold, Ajr West interiine sales manager,

Sheree planned to surprise her hus-
band with the tape recorder as a birthday
Mhﬂ:hﬂmﬁqﬁm
the prize was sent 10 her home and her
husband opened it first. End of surprise,

Other contest winners included:

Barbara McClurg, Phoenix ‘res’
agent, two nights at the Broadmoor Hatel
in Colorada Springs, $100 cash and posi-
ﬁumumhlrwmurﬂummt.

Erwin Kernin, Phoenix ‘res’ agent,

~ INTERLINE PRIZES

two nights al the Hollywood Roosevelt,
Eﬂﬂmﬂihmm.ﬁkm:w
Continental.

Pat Bonner, Los Angeles custormer

service representative, positive space on

Air West or Continental and $20.

Harry H. Sgear, Captain, San Fran-
cisco, received a one-day Air West Grand
Canyon tour package and positive space
Transpor tation.

Sixth through ninth place winners
mﬂﬂﬂhﬂhhﬁmm
fwmmﬂwmmﬂﬁ-
nation. Those winners included: Robert
Tarr, Phoenix mechanic; Jahn Puskarich,
director of ground communications;
Seattle first officers.

Henry Smith, Seattle captain, re-
uhdmudﬂn&nﬂnmmiu
1enth prize.

Duerwhelmed Sherree Gallagher accepts prize from Bronifi's

larry Lorker.

frightis one af the losers, '":eu"]n- Maulten

WHEN KOZMA TEES UP, DUCK

John Kozma, 1aking 1o the links for
the first time, won the lirst semi-annual
Air West golf tournament at Phoernix with
the help of an outrageous handicap and
the tozs ot a coin

Kozma,

district  sales  manager,

Phoenix, won with a low net score af 28
basad on a handicap of 97, BEob Hayes,
Southwest area cargo manager, tied him,
bt & toss ol & coin gave Kozma the First
place trophy and a 515 gift certiticate
Hayes picked up a $10 certificate
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Low Gross was Bill Sykes, a quest,
with 7H. Tom Meushaw director of pro
duction contral, was second

Fifry &ir Westers competed. Towur
nament director was Bob Garrison, man-
aqer of maintenance specifications
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AS SEASONS CHANGE, SO DO FASHIONS

A5 seasons change, so do fashions,
and with the passage of auvtumn into
winter, Air West customer service person
nal will be taking on a completely new
ook in wearing apparel.

It t5 & bright, exciting look employ

ing bold color combinations and stylish
| 1rves, \":'ll,l"’” likes o1t

Male agents bDegan wearing thiei
putlits Movember 1 at the larger stations
the first employee group to appear In
an original A West uniflorm, According
to Eric Wilson, director of stations, other
customer service personnel will recenwe
their ensembles as the supplier, Tarpy
Tailors, Las Angeles, meets tha orders

Bab Jones (rh warks SFO counter in new agen! un

JETS

B West's et Hleat will grow a little
this month.

One of its wandering ‘birds’ a
Boeing J27, has flown home from the
Caribbean, and has gone INto mMajor over
haul at Umited Ar Lwnes” San Francosco
md itengrce bass

Quring tha last
vermber

10 days of Mo
two more 97 passenger Seres 30
DC-95 will be delwered 10 Air West at
Long Beach, Calif,, by the Douglas Alr

fgrm with Don Ragers in old styla

craft  Dwision  of

MeDonnell-Douglas
Corp, Mine others ramam on order and
five are alréeady 1nosérvice of the original
16=piane order of the ‘super’ 9

The trijet had operated under lease
to Britessh West Tndes &ichnes sincg the
fall ot 1967 its 6000 haur aver
haul and new color b, 1wl operate
on-hine until Feoruary 7 when all thres

Atrmr

Air West trgets will be withdrawn from

gchedula and placed on charter duty
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The outlit consits of a blazer and
turtle-neck sweater for all publc contaci
personnel arnd & blarer and ramp shirt far
personnel engagaxd in other araas,

The turtie-neck sweater 15 white
aricl the trousers charepal, The blazer, a
double-breasted coat with gold antigue
buttans, comes in three colors: orangs,
blue and gold.,

Tha blazer s sharp and clean ap-
pearing and wera it not for the "Aar West'
e o the breasi ;luckﬂl. wipubid be

suitable far wear on almast any occasion.

S eriar agent Bob Jones, who mod
eled the ouifit for our camera at
likousd
worried about his safety when the clothes
werg worn in the presence of girls. San
Francisca Paul
shoalt, agreed that Jones might be in
danger

San Francisoo, the ensemble and

salesizervice  manager,
wearing the outfit in public for
the hrst time

And Jones’ outfit did turn & few
fermale heads a5 we walked to the picture
taking area

The turtle-neck sweater is alsa clean
cut and neat, 11 struck me as beng simple
and yet stylish without the gaudiness of
soime similar swedters

The agent will have his choice of
blarer color s long as the allotment of a
single color in 8 station has not been
Ex hausted

The epsembbe alzo includes a short,
Eisenhower type ramp jacket with a hid
den zgpper in the front and a button at
the top for a dresiy
liming is optional

ok, A Zip out

Jeenae

CHRISTMAS PARTY

The first post-merger Air West
employee Christmas party has been sl
for December 21 at the Thumnderbol
Hotel at San Francisco airport

Joy Hyde, Ay West Employe Club

treasurer, says there will e a 13

band, steak dinner, dancing, cocktas and
prizes at a cost of 85 per person

She also announced a Thanksgiving
rattle to rame money for the Christmas
party, Prizes will ba turkeys and chan
pagne The drawing will be Novembear 22
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K ev oryanizational changes, inciud
ing the creation of a special projects crew,
have besn put into effect at Phoenix by
the maintenance and engineering depart-
mint under Jack Vidal, vice president.

Jack ODell has bean appointed
director of a newly consolidated technical
services and quality control unit which
INCOTrporates  mspection, serdice  endgi-
neering and maintenance specifications.
Stan Andersan remains director of qual-
ity control reporfing o O'Dell, Lew
Knerr, assistant vice president, enginear-
ing and technical services, is in overall
chargs,

Production control  directed by
Tom W, Meushaw and supply headed by
Gary Hess have been shifted to aircrafi
maintgémance under Aobert K. Jorgensen,
sssistant vice president,

Jorgenzen also will be in charge of a
new special projects umit which has been
created under the supervision of Joe
Sabal, director of base maintenance,

In October this crew of 35 1echni-
cians recened training i aircratt modifi-
cation and standardization which will be
done separately from routing line mainte.
Mo,

It will establish eguipment unifar
mity through these initial installations:

Electric auxiliary cockpit heaters in
former West Cosst and Pacific F-27s:
cabin heaters in five former Pacific jer
props; secondary cockpit doors foreard
of the cargo hald in all F-27s; electric
selenomd locks on F-27 cockpit daors

similar to those already installed on
DC-9s, permanent lead ballasting,

The 21 mechanics, 8 electricians,
and 4 crew chiefs and foreman also will
resume the painting of aircraft with Air
West colors, sliminate variations in cock-
pit nstrumentation on the F-27s and
install secondary compass systems where
lacking.

Promotions and transfers

Robert MclMeeley, Yarmerly super
visor of aircraft service planning, ap
pointed 1o the new position of supervisor,
maintenance records, undar Meushaw.

John Flitton, formerly servce plan-
ner, to replace McMeeley .

Hanry Schomtt, inspector, Seatile,
1o supervisor of guality cantrol, Phoenix,

Gene Fisher, supervisor,
shop, Phaenis, 1o assistant district man-
ager of maintenace, Seattle, under Paul
Peyron

Enginge

With the October 27 schecduls
charge, the Redding owernight mainte
nance tunction has been transferredd to
Arcata/Eureka, and thal al Santa Ana
discontinuted, The Fresno maintensnce
base was closed in Movember, reducing
the number ol stations having mainte-
narnce personnel to 16,

WILLARD MOSS

Willard Moss, Lancaster sales)ser
VICE Mansger, remains in satisfactory con
ditian *ﬂ“ﬂwinl] a traflc accident |ast
mioth

Moss receivied near-fatal injuries
when bis pckup-camper was souck al
mast brogdside by @ car which apparantly
had run o stop sign. Moss® wehicle was
knocked out of control and rolled owves
fowr times. Woss, who had bsen on his
way towork at the time, was thrown out.

His pelvis was broken in several
places, but his internal injuries were anly
slight

Bob Paillan is acting manager
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T am Meushaw has been elected
stesning committee vice-chairman by the
Ajr Transport Assaciation subcommitiee
on production planning and control

The director of production control
presented a major papar al the group’s
meeting in October ar Chicage on the
evolubion of Air West's maintenance con-
trol program, His engrossing step-hy-step
report was 33 pages long, not including
the title page which bore the Inscription:

‘The Hesurrection — Air West —
Barn July 1, 1568'

ARRIVALS

Eight men have graduated from Air
West's training center at Phoenix and
assumed  duties a5 customer
:Il':ﬂérlﬂi

With their home town and duty
station, réspectively, they are:

Larry Smith, Salt Lake City, Lester
EBrown, Leoa, Utah, and Garth Crofis,
Richteeld, Ltah, all assigned 1o Salt Lake
City: Dala Lynn Hofman, of American
Fails, ldaho, o Twin Falls; David A
Strom, of Seattle, o Phoenix; Donaid E.
Alexander, of Redding, 10 Fedding;
Thomas M. Resd, of Arcata, Calif, io
Arcata-Eureka; and Dan Kenneth Combs,
of Golsta, Calif., to Los Angeles.

IVICE
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Hick Mick

MANAGERS

Plans for expansion of the Air West
Manager's Clubh have heen announced by
club president Mick MNick

Mick saidl the proposed expansion
would include all middle management

parsonnel in pay grade ten or above with
the title of manager or assistant director.

Until now, he said, the club has
been open only to sales/sarvice managars,
reservations managers and JAMTO man-
agers, Tha change would swell the elub’s
membership 1o 168 from the present 78

Mick made the announcement at
the club's fifth meeting, held at the
Rodeway Inn at Salt Lake City,

MWick said the idea s to include all
mid-mansgement personnel so that an
gxchange of ideas could be made in an
informal manner at the club’s functions,

Plans for the club’s annual meeating
were announced by Jim Zamensky, vice
presiclent and secretary, 1t will be hald in
early December at twao guest ranches near
Wickenberg, Arizona

I
‘aﬁn;srﬁa News

Ha. 2 Mavembar 15 1F8B

Edired by Don Gooding. Ken Jlense,
staff writar and photogropher. Cover:
John Hoys and wife ot Mismaloya; Marilyn
Fiscalini; Seb Jones in new ogent uni-
form; Jo Corey in new hostess dress.
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COMPLIMENT

One of the nicest compliments
about the personnel of Air West was
received last month from Swrrey, En-
gland,

R. A, Easthill, of Harley, wrole o
Mick Beg, chairman of the baard:

I have just returned from a holiday
of alifetime in your country, and during
thiz holiday | toak advamtage of the Visit
U5.A, air ticket.

Through you, | would like 10
thank Air West for participatiog in this
scheme and allowing tull use of both jet
and prop aircraft, for it enabled me 1o ses
a large part of the ULSA, inashort time;
it alsa enahled me ta pay for my air tare
in England and thus conserve gur tiny
traval allawance,

‘But more important, | also would
like to thank the staff, both air and
ground, of Air West, At all Ajr West
airports | found only courtesy and help-
tulness, which made twavel in a foreign
country bath easy and enjoy able.’
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