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UYL anE 15 Willing 0 Work and she
digs in and keeps at a job until all the
problems are solved.'

The ‘she” Krema is talking about is Mrs.
Jean Brown, a salt and pepper-haired
grandmother who attends college part-
time and serves as supervisor of ticket
zales reporting at the Crocker Building in
San Mateo.

Jean is in charge of training new people
for her department, and according to
krema, is doing an excellent job. "Jean is
very patient with new employees and
seems to get very good results, She is able
to train them so that they can do their
jobs without constant supervision.’

QOriginally hired as a statistics clerk
nine years ago at San Francisco, Jean
says, | like statistics wvery much, but |
also enjoy training new people. | like the
challenge it presents. Some of these giris
have never even seen a licket before, And
I like to work.”

Jean is also taking an aceounting
course at San Matea Juniar College owo

‘Other than being a millionaire,’ says
Harold Snider, 'l am more than satisfied
with what | am doing,”

What Snider is doing is instructing Air
West maintenance persannel at the train-
ing center at Phoenis.

‘I think maost instructars feel they are
sccomplishing something by teaching. In
same way we feel we may be responsible
tor making Air West into a better airline.
But when things go wrong, which we
don't like to think about, we always try
to find eut if our instruction has had
anything to do with it."

Snider joined Air West in 1954 as g
mechanic at Las Veges. He went thera
after three years as a mechanic for North-
west at Seattle and four years in a steel
mill, also at Seattle.

I started going to A and P schoal while
I worked in the mill because | felt |
needed a trade.”

Ernie Winn, manager of maintenance
training, already was working at Las
Vegas when Snider joined up. In 1963,
Winn asked Snider to become an instruc-
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because her husband, Donald, retired
from the Navy and the two of them got
tired of seeing each other around the
house so much, But she says it jokingly,
Her husband now works as a safety en-
ginear for the State of California.

Jean was born at Geneva, New York,
long enough ago so that she has a 25-
year-old married daughter who has a
daughter of her own. Jean's blue eyes
light up and her complexion gets brighter
when she talks about that granddaughter.
Doas she try to spoil her? You bet she
does. As Jean puts it, “It's a grandmoth-
er's privilege to spoil her grandchildren,”

About Air West, she says, ‘This is a
very interesting company. There s a ot
going on and the company is just going to
grow, | can see nothing else. We've had
our ups and downs bul we've been
through them together, like a family. The
company has such a potential.”

With people like Jean Brown, we can
see why,

tor. 'l picked Harold when | had 3 choice
of others because he stood out so much,’
Snider has been instructing ever since,

Sa'lfs Winn, "Some of his students may
be taken a bit aback when they find out
he doesn’t stand for any horseplay in the
classroom. But once they get out of class,
they realize they have learned something.

‘Snider appears to be easy-going, and
he is, except when he is in class, Then he
doesn't leave room for questions or doubt
on the part of the students. He is definite-
ly a man of detail, which any good
instructor must be. Anything he is as
signed to is well taken care of.

About his work, Snider says, ‘This isa
good department because everyone in it is
@ good worker and knows what ha is
doing.’

The indicators which point to Snider
being @ man totally devoted to his work
are not entirely accurate, '| could be an
excellent loafer,’ he says.

But it's obvious he doesn’t loaf in the
classroom.
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ALL IN FUN

Beir‘lg a pilot, especially a helicopter
pilet in Vietnam, is serious business. The
men who fall into this category some-
times have a difficult time mustering up a
sense of humor,

That's not the case with Burt Dupres,
cartoonist, first officer, designer, archi
tect and combat veteran, both of the
ground and air war,

Between his duties as an Air West F-27
flignt oftficer, Burt is going to be drawing
a few cartoons far the Air West Employe
Mews and his unigue sense of humor un-
doubtedly will reflect some of the aspacts
of airline life familiar to most Air West
employes.

Burt has been torn bevween two mas-
ters for almost 15 yesrs, At Texas Tech
College, he majored in architecture and
has subsequently taken courses in com-
mercial design, While in college at Lub-
bock, Burt and a roommate bought a
used airplane and fearmed to fly. When he
graduated, Burt joined the Army and was
trained as a pilot.

Far the next four years he flew heli-
copters and fixed-wing aircraft over most
of South America for the |nter-American
Geodetic Survay. '| became a real tourist,’
he says, ‘because we Tlew into places most
people have never heard of. Off the beat-
en track wasn't the word for it.”

Then Burt was sent to Vietnam whera
he won 18 Air Medals for flying more
than 450 combat missions in an ammed
helicopter. ‘| was never shot deown,” he
says, but we got shot at many times and
the helos usually took a few hits.’

I'f' fiying over the war wasn'l ancugh,
Burt also saw the underside, as a Path-
finder. A Pathfinder is a specisl advanced
reconnaissance man who goes into an area
ahead of the main attack force to find
and repart where the enemy 15 and what
he is doing.

We got into some tight situations and
once got summounded by the Viet Cong
Just when things were looking very grim,
we were rescued by an armored personnel
carrier. From that point on | decided the
war was much better from above.”

Rurt’s. radin call sion when he was a

Burt Dupree sizes up his model, Jill Dalzell, an Air Wasr secretary

can now be found sketched into all Du-
pree cartgons.

When Burt returned from Vietnam he
was assigned to the Presidential Flight
Detachment at Johnson City, Texas
There, as Burt puts it, ‘'we'd set around all
day inside a helicopter just waiting for
someone to decide to go somewhere.’

His passengers there includad Prasident
Johnson's daughters, Luci and Lynda,
formar secretaries of defense and state
McMamara and Rusk and presidential as-
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pilot for President Johnson, although he
saw him several times,

Since 1966, Burt has been with first
Pacific and now Air West at San Fran-
cisco. Soon to be upgraded to DC-Os,
Burt says of Air West, 'l think our poten-
tizl is tremendous. | don't think we can
be held back,’

About his art work, ha says, '| think |
can express a feeling or mood better in
pictures than in words, And pecple seem
to enjoy the finished oroduct as much as
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T he storms which thrashed the Pacific
Marthwest during the past two months
will probably go down as the worst in75
Yoars,

So bad was the weather, which in-
cluded mountainous snowfall, extreme
cold, fog, freezing rain and wind, that Air
West canceled B36 fights between
Christmas and February 19

Probably the hardest hit by the storms
was Eugene, Ore. Snow began falling the
morning of January 24, and kept on fall-
ing at the rate of an inch an hour continu-
ously for the next day and a half. When
the storm eased up, Eugene was almost
completely closed off to the rest of the
world, Thirty-eight inches of snow lay on
the ground at the airport, An Air West
DC-9 was stuck at the field and the city
had no snow removal equipment which
could cope with the tremendous fall.

Ed LeShane, salesfservice manager at
Eugene, says, 'We had been spared by the
ezrlier storms and were beginning to feal
lucky. But then it happened, Flight 748
came in with a nose gear problem that
evening. We felt we could fix it and have
it on its way the next morming. But by
morning, it became clear that the plane
was not going anywhere, The passengers
were later bused to Portland,

‘Mothing in town moved. We had ng
flights for a week and our stuck DC-8 did
mot get out until the next Friday night
and even then it was at the last possible
minute, One agent, Chuck Hiatt, trisd to
ride his horse to the airport but even it
could not get through. Two men from
Portland, machanic Bob Cox and fueler
Gary Courtney, drove down in a four-
wheel drive truck 1o give us a hand. That
130-mile trip took them a day and a half’

Purtland was spared somewhat during
the late January storm but had suffered
miasurably between Christmas and New
Year's. Sales/service manager Terry Hunt-
er says, The snow at my house was four
feet deep and | couldn’t get out for three
days.’

Far Portland, the problem was more
cold than snow. Says Hunter, “The Port
of Portland did an excsllent job of clear-
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ing the rumways and keeping the airport
open, But we had 38-knot winds and a
B-degree temperature and that adds up to
a chill factor of about 36 below. United
had seven jets in here at one time with
about two inches of ice all ovar them. We
had twe with about an inch of ice but

Digging out of Eugens

were able to pet them out before they
were completely bogged down.'

Two Portland agents, Roger Evertt and
Gene Tracewell, drove around in a four-
wheel drive vehicle picking up other
agents so they could get to work. Says
Hunter, ‘We put 800 miles on that truck
in one week just picking up our own
people, It was impossible for anything
less than a four-wheel drive truck 1o move
around the city for awhile '

Agent Jack Mills, of Partland, had o
abandan his houseboat because of the ice
on the river. The boat suffered some dam-
age.

M. K. Williams, regional station man-
ager at Seattle, says The storms around
Mew Year's crippled our operations terri-
bly. Not many people gat to work on the
31st because of the 12 inches of snow on
the ground. We would put a plane in the
hangar to get it ready to go and when it
was whaeled out, it would freeze up again
before it could get off the ground,”
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Boeing Field, which boarded 12 383
passengers during December dropped to
1.370 in January.

Jack Whitehill, sales/service manager at
Spokane, says, ‘This year has not been
exceaded since 1888 as far as bad weather
goes, We have had 48 inches of total snow
fall since December 18

Says Whitehill, ‘It got down to 75 he-
low at one time and there was a period of
sbout & week where the temperature ac
tually never got warmer than 10 below,
When it wasn't snowing, it was so cold we
couldn't keep the planes thawed out.
Ewverything was in slow motion. We had
to do things two or three times to get
thern done, It snowed sometime almost
every day between December 18 and the
end of January

Eldon Booher, a Spokane senior agent,
was snowed in for three days at his houss,

Whitehill says the airpert got two new
pieces of snow removal equipment fast
fall. ‘I would hate to think what it would
have been like without them, There were
only portions of two days when the air-
port was closad and those were times
when the snow fell faster than the trucks
could move it away.

Even Kalispell, which expects Rocky
Mountain weather to be rugged, was wal-
loped harder than expected. Air West
manager Bob Price was snowed in at the
airport an entire weekend, Monday the
blizzard essed, and he got home again.
Wust in time,” he says. “The coffee shop
was out of food,’

Phibnsnphicall-.r, Cliff Magnuson, super-
intendent of flight control at San Fran-
cisco, =ays, ‘In some respects, we have
been lucky because we haven't had as
much fog as usual, especially in the cen
tral valley of California. But | must say |
have never seen so much bad weather so
widely spread.”

‘The weather was 50 bad New Year's
Eve," says Perry Jackson, then district
sales manager at Portland, ‘that Portland
bars had hardly any people in them.”

That's bad.

— Jensen
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More passengers; more cargo, too

A ir West increased its air cargo tonnage
30 per cent last year over the amount
handied by its three pre-mergér partners,

This paralleled a 22.8 per cent increase
in passenger revenue miles and resulted
from the same twe [actors: more and
larger jet equipment, and a larger, higher-
quality route structure. More of the same
growth is anticipated.

Tha 1968 cargo movements totaled
3,467 906 ton miles for all types of mail
and freight. This was an increase of
800,767 ton miles aver the amount han-

Training

John Palmer, manager of customer ser-
vice training, reports that 5§ passenger ser-
vice agents and 15 hostesses were gradu-
ated from Phoenix training center and
assigned stations in February, The passen-
ger service agent graduates, hometowns
and domiciles are:

Las Vegas — Roger Land, Mesa, Ariz.;
Kenneth Schrader, Adrian, MN.D.

San Francisco — James Evans, Water-
loa, Ii.; Timothy McCoy, Petaluma,
Calif,

Seattle — James Johnson, Bridgeport,
Chio.

Mew hostesses are:

Las Vegas — Sharon Brinkley, Clovis,
Calif.; Glenda Stone, Millbrae, Calit.; Mal-
odee Black, San Jose, Calif.,, Nataiie
Loader, Sacramento, Calif,, G. Diane
Mamanny, Blue Diamond, New,

Phoenix — Linda Immerfall, Phoenix,
Ariz.; Joann Pankratz, Brookiyn, N.Y

Seattle — Cheryl Kidrick, Bremerton,
Wash.; Karlene Ross, Sesattle, Wash,; Lin-
da Wheeler, Porterville, Calif.; Leslie Mad-
dux, Long Beach, Calif,; Barbara Kucera,
Glendale, Calif.; Mancy MacMillin, Phoe-
nix, Arizona; Barbara Strait, Manteca,
Calif.; Arlene Correia, Sunnywale, Calif,

Erm:st L. Winn, manager of mainten-
ance training, reports that the following
personnel have completed maintenance
basic indoctrination:

Phoanix — Harvey Camphell, G, Den-
nison, E. Greene, R, Harkness, R. Hay, C.
D. Laughlin, A. K. Pagett, J. N. Linden-
felser, J. Moaore.

TR e LT = B 1S

dled in 1967

The biggest percentage gain was in first
class mail, The U.5, Post Office Depart-
ment shipped BS per cent more pounds of
first class mail via Air West than in 1987,

Although there was less of itin erms
of weight, LS. air mail traveled farther
an Air West and ton miles in that cate-
gory rose 18 per cent,

Air freight ton miles climbed 382,000
to a total of 1,853,000, an increase of 27
per cent,

Air West's 3,000,000 passengers trav-

GITPEpOTdEnT

Tum Meushaw, directar of production
contral, has completed a project that will
keep Air West planes under surveillance in
Phoenix in the same manner as flight con-
trol plots hour-to-hour  aircraft move-

Y mants in San Francisco.

The new routing board, in fact, duph
cates the gne at 5an Francisco flight can-
tral, and will be meintained similarly with
the help of teletyped departure informa-
tion from the stations,

The plot is set up starting about 5 a.m.
each day after maintenance has con-
firmed the availzbility of aircraft for ser-
vice at the various overnight points. It
takes about two hours to post all the
day’s flight lines.

The routing board will expedite han-
dling of aircraft problems which require
coordination between the dispatchers and
aircraft routing and maintenance contral
persgnnel in Fhoenix, Delays should be
minimized.

Promations and transfers:

San Francisco — James A, Anderson
and Chester F. Moller, mechanics, to as-
sistant district managers of maintenance;
Jim M. Heaton, parts expediter, Phoenix,
to supervisor of aircraft supply.

Phoenix — Joe Brunn and Robert
Ewvans, foremen, to assistant district man-
agers of maintenance; Bert Thiele, fore
man, to lead mechanic; Wiley J. Parker,
technical writer, to inspector; Robert Ra-
gan, production contrel, to foreman;

Plabkacs Thome m— ek b B
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Maintenance and Engineering

Cilyde Kawthinbader

eled a total of 740,446,000 reverue pas-
sengar miles, compared with 602,980,000
in 1967,

Air West |5 scheduled to take delivery
of three Douglas DC-9 'super 30" twinjets
in March and April, in addition to seven
already in operation.

Also, in the past year Air West added
2,700 miles to its system and it now
stretches 8 980 unduplicated route miles.
These are among lactars underlying the
forecast for further gains in bath fraight
and passenger sales this year,

Morval E. Doddridge, maintenance con-
trol, to lead mechanic, Salt Lake City:
Dale Dunsen, mechanic, to Las Vegas,

Mew hire — Wayne C. Blanchette, ma-
chanic, Las Vegas,

Lew Knerr, assistant vice president, en:
gineering, has appointsd Levi Thornhill
acting manager of service engineering, a
new position coordinating technical sar-
vices engineering activities.

He will assist Jack O'Dell, directar of
quality contraol and ‘tech’ services, along
with Jack Murnane, power plant engineer,

Engineering technicians in Thornhill's
group are Hobert H. Akey, Jonathan W
Lodwick, Harry F. McCreary Jr., and
Roger B. Weselmann,

Prunuing and bowling are among activi-
ties scheduled by the Phognix Air West
Employes Club for its more energetic
members.

Ken Phillips, economic analyst in pro-
duction control, says the club's rodeo
dance March 14 ought to be an outstand-
ing society event. Just the fact it will be
held in Bud Brown's barn is guarantes of
that.

The affair will be costume, and prizes
will be awarded by the Phoenix Jeyces
rodes queen to the ‘hest’ western dress,

Fallowing up that event will be the
first annual Air West bowling cham-
pionshin, Joa Vietri, senior inventory ana:

larmd  moeme R


http://www.pdffactory.com
http://www.pdffactory.com

Hard Sell

Put four regional sales managers in a
room with their bosses and an assistant
vice-president and then ask them who
needs what faor where, and when, and you
are bound to get some reaction,

That reaction was caught by the cam

Jehn Lindsay

Ruaty Fosted

gra of staff photographer Ken Jensen ag
the four managers, Don Boyle, San Fran-
cisca; Jim White, Phoenix; Mike Keeping,
Los Angeles, and Husty Rostad, Seattle,
met with general sales manager Dick Meal,
general sales manager \Vern
Chase, and John Lindsay, assistant vice
president for advertising and publicity,

The regional managers had gathered at

assistant

Kaeping

San Francisco to tell Lindsay and the
MecCann — Erickson  advertising  agency
abaut their local market problems and
how they felt advertising could help
them. Lindsay and the ad agency, in turn,

told the regional managers what was plan-
ned, and explained why some areas have a
heavier concentration of advertising than
others.

Jim White ond Mike Keaping

Dan Bayle
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Let’s say you are a supervisor in XYZ
department at the San Francisco general
office, and you make a great number of
telephone calls throughout the Bay Area
in the course of a business day.

And lfet’s say you make these calls by
dialing ‘9" for the outside line and then
simply dialing the number you want.
"You, Mr. Supervisor, are costing the com-
pény money which need not be spent —
probably because you didn't read the
simple instructions printed in the Air

FOOD ALIKES

Most regional airlines have the same
problems when it comes to catering and
Stan Goc, manager of cabin services, is
now more convinced of that than ever.

Goc just returned from a regional con-
ference of catering officials of the na-
tion's regional carriers at Minneapolis.
‘We all have just about the same prob-
lems,” he says. ‘It’s either that the flight
kitchens lose our equipment or that food
service equipment has such a low priority
on the maintenance repair list. It's the
same all over.

One device which was illustrated at the
conference was a new type of insulated
serving tray which could be prepared
hours before a flight, complete with hot
entree and cold dessert and have both
remain at the desired temperature untii
served. The trays stack directly on top of
each other and act as insulators.

Goc named eight Air West employes
who have assumed additional catering re-
sponsibilities at their stations. They are
Tom Reedy and Bob Dearing, Los An-
geles; Jim Moore, Salt Lake City; Don
Pugh, Tucson; Joe Miller, San Francisco;
Roger Evertt, Portland; Mike Brown, Spo-
kane; and John Lindsay, Seattle.

Their

Their ears should be burning.

Air West passengers are being talked
about frequently these days — but those
doing the talking are foregoing gossip for
constructive self-criticism about the kind
of treatment air travelers are getting,
compared with what they ought to get.

A ‘customer handling committee’ head-

Don’t Dial 9

West telephone directory.

It's not only supervisors but secre-
taries, clerks, directors, mechanics and
agents who are not using the proper
access codes for dialing on outside lines.
And the probtem is not limited to San
Francisco. Los Angeles is the other sore
spot in the phone bill.

John Puskarich, director of communi-
cations, says ‘Message units in San Fran-
cisco alone costs us more than $2,600 a
month. What makes it bad is that almost

With a 10,000 mile system covering
eight western states and Canada and
Mexico, you might think Air West has
pretty well covered its operating area.

But that’s not necessarily true.

Air West currently has seven active
route applications pending before the
Civil Aeronautics Board. One of the
largest and most involved would transfer
route authority now held by United
Airlines to Air West. That authority is
between San Francisco, Oakland, Reno,
Elko, Ely and Salt Lake City. In con-
junction with the request for transfer of
authority, Air West has asked the C.A.B.
for nonstop authority between Reno and
four other cities: Salt Lake City, San
Francisco, Seattle and Portland.

Another route case which has the
recommendation of a C.A.B. examiner
but not final approval, would provide
nonstop authority between Seattle, Port-
land, Spokane, Boise and Salt Lake City
on one hand, and Denver on the other.

Other pending cases include:
—Pacific Northwest-California non-

$2,000 of that amount could be elimi-
nated if people would use the access
codes.

The operation is simple and the line is
never busy. From the GO to San Fran-
cisco, the code is 81; to San Mateo,
Redwood City, Palo Alto or Woodside, it
is 82; and to Sunnyvale, Mountain View
or San Jose, it is 84. To get a number in
any of these areas, dial the appropriate
access code and wait for the dial tone. it
will save the company a lot of money.

ROUTE CASES

stop service between San Diego, Los
Angeles, San Francisco, Portland and
Seattle and satellite airports,

—Northwest-Phoenix service invol-
ving nonstop authority between Portland
and or Seattle to Phoenix. Air West
currently offers one-stop service between
these points.

—Service to Salt Lake City, in-
volving nonstop service between San
Francisco, Salt Lake City and Chicago.

—Additional service to San Diego,
providing nonstop authority between San
Diego and Denver.

—Route consolidation in northern
California and Oregon, a non-competitive
case which would bring together route
authority originally awarded to West
Coast and Pacific Air Lines.

—San Francisco to Guadalajara.
Also, the addition of Yuma to the Mexico
route.

—Albuquerque and Dallas service.

Hearings on one of the largest and
most complex applications, the
passenger-rich Pacific Northwest-
California case, will begin March 25.

ears should be burning

ed by Kip Wharton, assistant to the vice
president of marketing, is approaching
the passenger convenience study from
every possible angle: the chief objective
at the moment, however, is time conser-
vation at the ticket counter and baggage
claim area

Members of the committee include Joe
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Aspitarte, director, revenue accounting;
Larry Curns, director, customer service;
Russ Fields, manager, passenger services;
Bob Hill, assistant vice president, traffic;
Nick Lauer, director, reservations; Sandy
Miner, supervisor, ticketing procedures;
Eric Wilson, director, stations, and Mike
Wilson, director, passenger revenue
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REPORT FROM TUCSON

Tueson and Air West are about to cele-
brate their first year of working together.
And it has been a fairly productive
period.

Air West jets began serving the Tucson
Imternational Airport on April 1, 1968,
and during that first month carried 3,629
travelers. Through the remaining nine
manths of 1868, 356,953 travelers board-
ed Air West at Tucson,

Shartly after service te Tucson began,
Air West began its flights into Mexice
with tha southern Arizona city as the
gateway. The Mexican service makes the
Tucson operation unlike any other sta-
tion an the Air West system,

Jack [Kearse, sales/service manager,
says, ‘This Mexican operation is one of
the most unigue things | have ever run
into, We hava to deal not only with the
airline problems, but with customs and
health and everythingeke, including two
governments, the Mexican and our own.

'It takes 180 individual pieces of paper
for each Maxican flight and they each
have to be 100 per cent correct, The
Mexican government will not allow us to
make mistakes.”

Kaume and his crew are also exposed to
many unusual pieces of freight. On the
day of my visit, they were handling 3
shipment of honey bears, lizards and
leocpards, But, says Kearse, ‘we get many
other things. Like the other day we
shipped an airplane engine and an addres-
sograph machine to Mazatlan,”

And Tucson's flight problems are com-
pounded by passengers who arrive expect-
ing to go to Mexico without & tourist
card, "‘We have enough to de on just the
routing matiers without having to help a
passenger get a tourist card. This is somae-
thing which should have been handled by
the passenger’s originating station or
ariginating airline,”

Tucsan also is in a pasition to be able
to board passengers on direct flights to
almost any part of the system. Fram
southern Arizona, travelers can jet to
Southern California, Salt Lake City, the
Pacific Morthwest, without a change ot
plane.

There are 28 people on the Tucson
statf and this may seam large for 11 daily
departures but Kearse feels he could use a
hundred paople when problems spring up
with the Mexican flights.

‘We have to have a Spanish-speaking
agent on duty at all times and it takes
almost a double shift 1o handle the Mexi-
can flights,” he says,

When Air West moved into the beauti-
ful rock-constructed airport terminal, the
building was already crowded. As a result,
Air West's counter and office space
turned out to be the last corner of the
building. The counter itself appears to
have 8 usable working space of less than
eight feet. And the cargo office is a mo-
bile home converted into about 10 squars
feet of freight storage space with a little
left cver for record-keeping.

Tucson airport officials realize their
space problern and have announced plans
for a new air freight facility which is to
be completed later this year.

On Air West's future at Tucson, district
sales manager Walt Steckline and sales
representative Kobin Converse are both
sold on the potential of the Mexican ser-
vice, Says Steckline, "When we can get
good conngctions from the Northwest in-
to Mexico, we'll see a real market expan-
sion

Assisting in running the Tucsan opera-
tion are three chief agents, sach with
more than nine years in the airline busi-
ness. Don Pugh worked for Bonanza at
Phoenix and Salt Lake City after he start-
ed in 1961, Charles Campbell began his
career at Phoenix with Bonanza in 1960
and Robert Scort started one yvear earlier.

Working with thess men zre agents Joe
Lewis, Carl McGuire: Jack Murphy, Ed
Untch, D. T. Miller, John Enneking, John
Austin, Herb Shingler, George Bradley,
Bill Pagel, Gary Warner, &lex Reyes, Mike
Reid, Haul Salgado, Gerald Teci, Robert
Justen, Don Wages, Tom Purpus, Arnold

+Sheffield, Charles Davies and Bill Bran-

don.

There are also three mechanics at Tuc:
son and they may have the best working

Text and phatographs by Ken Jensen
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X -
Alex Reyss, Tuscon sales/service agent
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WMike Reid (1) ond Genorge Bradiey
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Befort and Gerald Roelle all coms to
work at 11 pom, and work through the
night, Their working hours have nothing
to do with the summer heat, which by
the way, i1 NOL as great as you may sus-
pect, They work nights because there are
planes which overpight at Tucson and
need to be sarviced.

Grindall, who lived in the Bay Ares 15
vears before moving to Tucson in Novem-
ber, says, The first thing | noticed was
the guiet at night. At San Francisco we
got so used to always hearing something
maving or an enging running. Here, it's
different.

‘It's not unusaal at all to see covoltes
playing around the airport st night and
once in & while when we are gating lunch
in the maintenance trailer, cne of them : i - L - i Y
will move in close and set up a howl. It Mizsion San Kavier de! Bac
was a bit spooky at first but not =0 much
any more.

‘Another thing that was strange to me
was seeing the sun come up every mormn-
ing, Around the Bay Area | was used to a
mist or fog in the morning and seldom
did | actually see the sun come up. Even
my five kids mentioned that they could
see more: stars here and that the days
were so much brighter,

Grindall describes the night shift this
way, When we get here at 11:30, there is
an F-27 waiting for us, We get to work an
it eand wsually get the daily checks done
by 1:30 a.m. By that time a DC-9 is on
the ground and we start right in an that,
That usually takes till 5:30 or & &nd by
that time the station is apen and we helip
the agents get the F-27 ready to laava,

‘Being a family man, | much prefer
working in the day, but this isn't that
pad. It's peaceful and quiet and that
makes it a good job.’

Air West DC-3s fly nznstop fram Tucson to Los Angeles, Phoenix, La Paz and beyond

|F you have never lived in the desert
you cannot imagine the fresh, sorubbed
clean smell of the desert at might; the
sound of millions of dassrt animals mov-
ing about in the darkness; the absolute
clarity of a billion tiny diamonds called
stars laid out on a curtain of blackest
valvet, |t would almost be excusable it
this night crew were a bit slow in their
work They have such magnificent sur-
roundings in which 1o do their job,
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THE DESERT'S SWEET PERFUME

The sweet perfume of the desert in
bloom is unsurpassed by any fragrance in
Maother Mature’s axguisite world. No-
where is that redolence more obvious
than in the valleys and meadows which
are Tucson, Arizona.

The atmosphere is so favorable that
scientists feel the area has been inhab
ited at least 10,000 years, But it is more
than the perfume of the desert that has
kept people there so long. Perhaps it is
the moderate climate, actually cooler in
the summer and warmer in the winter
than maost desert settlements. Or maybe it
is the closensss af high mountains, ver-
dant forests and flowing streams. Or the
abundance of minerals in the soil. All
these factors no doubt contribute to the
popularity of the area, & popularity, inci-
dentally, which should expand rapidly in
the very near future.

The first permanent dwellers of the
Tucson area were the Hohokam pre-Col-
umbian Indians, who came about 1200
A.D. The trinal members were probably
the first humans (o use the technigques of
irrigation for farming. The Hohokams
were succeeded by the Pima Indians, who
werg in turn succeeded by the Spanish,
Mexican and Americarn paaple,

Padre Eusebio Francisco Kina, explor-
gr, scientist, missionary and church build-
gr, visited the Indian settlement of Bac
just south of the present city of Tucson
in 1692, Eight years later Kino laid the
foundation for the first church, which he
named San Xavier. That church was two
miles north and 100 years earlier than the
present Mission San Xavier del Bac.

Saﬂ Xavier is the outstanding feature
of the Santa Cruz Valley landscape, rising
gleaming white against the dark desers
background.

The drive to the old mission takes less
than 18 minutes from downoown Tucson,
Three hundred wyears ago, the same trip
teak all day by harse or mule, The can-
trast | found was amazing. As Air West
district zales manager Walt Steckling and |
drove to the mision in his air-condi-
tioned, 300-borsepower car, Mexican and

Indiar residents of the area brushed the
dirt floor of their mud huts with brooms
made of sage and mesguite; children
plaved among relics of wagons long
broken, workmen led burras stacked high
with wood on & 5-mile trip that must
have taken them all day. At that same
time | prepared to catch a plane which
would take me a thousand miles in a
matter of hours,

Walt's ear passed within a few yards of
the mission cemetery. This gravevard was
unlike anything | have ever seen; long
rows of dirt mounds entombing the body
of a Mexican or Indian, cceasionally in-
terspersed with 3 much smaller mound
covering the bodies of children, There
was no grass of weeds in this cemetery,
enly crosses made of ironwood and mes-
quite with dirt swept clean by peasant ar
desert breaze. In one corner was a stone
grave marker swrrcunded by an iron
fence

At the mission, Walt parked his car
next to a thatched shelter under which
church-goers tie ther donkeys to protect
them from the sun, Acros the street was
the parking lot for autamobiles and over-
head flew jetliners on their approach 1o
the Tucson Airport.

Witk walt and district sales representa-
tive Robin Converse, | toured Tuesan and
in that trip we passed tha spot where the
first outpost stood. It is now the location
of the city courthouss, And Main Street,
on which we drove, was the route of El
Camino Real, the Roval Road. It was
because of that old road, stretching thou-
sands of miles from Mexico City to San
Francisco, thet the stockade was built, as
& protection for travelers against Indians
and highwayrmen.

The Mexican government took ower
from tha Spanish in 1821 but the move
wias hardly noticed at Tucson, since the
Spanish commander there became the
Mexican commander ot the same gar-
rison. The people appeared mare interest-
ed in surviving than in the peolitics of
Mexico City.

The first Americans to wvisit Tucson
were members of the Mormon Battalion,
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ar army af Mormon pioneers called to
fight in the Maxican War. The troops oc-
cupied the Tucson gamrison for several
days and then moved on without ever
firing & shot Southern Arizons did not
become part of the United States until
the Gadsden Purchase in 1854 when plans
were made for & southern route of the
transcominental railroad,

Mark Aldrich of San Francisco was the
first &marican resident of the area and
also the first American mayor of the city.

Other events, the discovery of rich sil-
ver veins, the Califarnia gold rush, copper
mining and the completion of the rail
foag, the spread of farming and ranching,
brought more and more people into the
Santa Cruz Valley.

T hose industries, silver znd copper
mining, the transcontinental rall-
road, farming and cattle ranching, made
Tucson grow into what it is today. And it
i5 those same industries which deminate
the local economy now.

But the city has also expended into a
thriving community about to step nto
what should be & spectacular period of
arowth and development, The ingredients
are there. Talent, land, industry, transpar-
tation and education are all present-and
all are positive factors in the community.
Tuesen has close ties to the military, it
has & major university, mineral develop-
ment and adeguate transportation,

The city is not, however, willing o
accept growth that will destroy the cleaar
skies and clean water,

Walt Steckline says, ‘There may be ten
industries which want to come in here
but there might be only one which meets
the community’s requirements.’

Russell L. Soden, business manager for
the Chamber of Commerce, says, "We
want clean industry which will not inter-
fere with our climate and atmosphere, We
have a 5126 million tourist industry snd
we don't want anything to interfere with
that. We are on the verge of a boem.
Everything points to a very strong econ-
omy. | guess you could say we are just

waiting for the whistle 1o blow.” _K
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vViore teathers In their caps

‘It was an extremely hectic day at Los
Angeles International Airport with every-
body returning from vacation. My wife
and | were on our way to Salt Lake City
on Air West — which flight was eventually
canceled.

‘Despite the crowds, confusion and
general uproar, one of your senior agents,
Don Crowley, took the time to give me
assistance in removing my bags from the
plane and getting me over to Western to
catch another flight.

‘This extraordinary courtesy and ges-
ture of goodwill and public relations can
only assist in bettering the Air West oper-
ation.” (President of a Santa Monica firm)

'l would be remiss if | did not express
my appreciation of the Air West flight
crews and ground personnel in the Poca-
tello, Idaho, area. Their unselfish attitude,
friendliness, and spirit of cooperation is a
most commendable reflection upon your
organization. My relationship with Air
West this past year has been extremely
satisfying, and | am looking forward to
many more years of continuous associa-
tion.” (Radio station employe, Pocatello)

‘When we were delayed at Grand Can-
yon because of engine trouble, we re-

ceived excellent attention and courtesy

from Harry Kilbridt, a member of Air
West's staff. His courtesy and help were
outstanding.” (A traveler from Scottsdale)

Non-routine

An Air West F-27 made a successful
emergency landing at Salt Lake City Feb-
ruary 25. What took the landing out of
the routine was the fact the airport had
been closed because of near-blizzard con-
ditions and the plane was flying on only
one engine.

Flight 471 left Twin Falis bound for
Salt Lake City with 27 passengers. When
the plane arrived over the Salt Lake Area,
snow was falling so fast the runways
could not be kept clear. The flight then
turned back towards Twin Falls.

A short time later, the right engine
developed gear box trouble, overheated
and was shut down after a fire warning
light came on. Captain: Don McCraven

‘I would like to commend a customer
agent of Air West, Jerry Evans, for being
so very helpful and pleasant to me while
in San Francisco airport. | arrived there
that afternoon on a competitive airline
and due to bad weather | missed my
connecting flight to Fresno.

‘I transferred to Air West and tried
unsuccessfully to get my baggage trans-
ferred, with only a few minutes until
flight time and a long walk to get there. |
decided to forget about the baggage,

‘When | reached the loading gate | told
Mr. Evans my problem and he called to
ask for a rush on the baggage transfer,

and gave me instructions what to do if it.

didn’t get on the plane. When | fanded in
Fresno my baggage arrived with me. For
this I'm grateful, since | live 90 miles
from the city.” (A Springville, Calif.,
woman)

‘I want to commend one of your em-
ployes, Miss Rene Tatham, an Air West
customer representative at San Francisco.

‘We had come in on a United flight
from Hawaii and expected to receive a
dog arriving from Denver about the same
time. While my wife went to air freight to
arrange a transfer to the Air West flight to
Eureka, | checked the rest of the family
onto the flight. My wife returned with
the story that no one could find the dog.
Miss Tatham offered to help and after
five phone calls found the dog and ar-

used CO, fire extinguishers on the engine
and feathered the propeller.

McCraven decided to land at Sait
Lake City because snow by then had cov-
ered much of the area. Snow removal
equipment was taken off the runway be-
fore the clearing had been completed,
leaving five to six inches of snow in some
spots. The plane was landed without fur-
ther incident.

The other crew members were first of-
ficer Joseph Kirby and hostess Janet Wil-
son. All three are based at Phoenix.

Blaine Barney, sales/service manager at
Salt Lake City, said visibility at the time
of the landing was 500 feet and three-
eighths of a mile.

@ PDF created with pdfFactory trial version www.pdffactory.com

ranged to have it transferred directly to
your aircraft. (A Eureka resident)

‘My business requires my flying ap-
proximately 25 times or more a year and
when | am given extraordinary service
such as your most able and courteous
employe, Bob Scott, Air West customer
agent at Tucson, | feel such service de-
serves to be complimented! He did all in
his power to arrange a connecting flight
for me in a most commendable manner.”
(An insurance agent, Beverly Hills, Calif.)

‘I flew Air West from Phoenix to Los
Angeles. Your stewardess, Karen Neff,
was courteous and efficient, but the
things which set her apart from so many
of the stewardesses | have flown with
over the years and on many airlines were
her cheerful attitude and her smile. This
was very much appreciated on an early
morning flight which was the first leg of
an all-day trip to Hawaii.

‘Miss Neff deserves recognition for the
excellent public relations job she is doing
for Air West.” (A golf course architect,
Maui)

‘Just a note to let you know that one
of Air West's agents, Bill Scanlon, Las
Vegas, should be commended on his atti-
tude and cooperation in the performance
of his job. We see too few people of his
caliber these days.” (Air Force captain)

Robbery

Three persons have been charged in
connection with the theft of $11,400 in
travelers checks from the Air West credit
union office at Phoenix.

The three, Charles Donaway, Donald
Jewell and John Zedell, were arrested af-
ter Jewell and Zedell were discovered
cashing the checks at Las Vegas. Dona-
way, a foreman for Cleanup, Inc., the
contract cleaner for the Phoenix general
office, was arrested the next day.

Robert Bauter, director of security,
said the theft of the checks had taken
place over a two-week period

Bauter also said the accounts payable
office at Phoenix had been robbed of
about $400 cash.
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Cake Cutting

There have bean five Air West man
agars at San Jose since 1947 when tiny
Southwest Airways inaugurated service
from Moffett Field.

The reigning leader at the baaming
Santa Clara County station, Ward Gross,
invited twa of his predecessors in for cake
and tea when Air West celebrated the
20th anniversary of its move fraom Mof-
fett to Municipal Airport.

Joe Ameral, who was the original man-
ager (left), and his successar, [Dale
Jensen (right), are now thriving San Jose
businessmen. They and Gross were joined
in reminiscences by Ray Costello, assist-
ant vice president, industry affairs; John
Lindsay, assistant vice president, advertis-
ing and publicity; and Gearge Galvin, di
rector of community affairs.

Also in attendance was James Missen,
San Jose airport manager, who has held a
key role in development of the air indus-
iry therg throughout the enfire enancy
of &ir Wast,

Credit Union

Merger of three credit unions into a
single Air West credit union has been de
layed.

One major block to the proposed mer-
ger is conversion of the Pacific Air Lines
Credit Union from a stateregulated or-
ganization into a federal unit. But John
Malloy, president of the organization,
said ballots asking conversion have been
mailed and results will be announced ata
general membership rmeeting March 19 at
Ban Francisco.

Malloy said once Pacific becames fed-
erzlly regulated, a plan will then be set up
whereby the three credit unions will
merge into one,

All three credit unions have elected
officers for the coming year. The Pacific
officers are: Malloy, president; Bill Haas,
vice president; Bernard Hallock, treasurer:
and lrene Hobson, secretary. West Coast
officials: George Pomeroy, president; Ken
Hobby vice president; Wallis, treasurer;
JoB  Aspitarte, assistant treasurer; and
Mary Ames, secretary. The new Bonanza
officers are: Jim Mara, president: Bernie
MNovia, vice president; Mills, tressurer; and
Leota Hight, secretary.

Word Gross with guests Joe Ameral {1} snd Dale Jensen

INTERLINE NEWS

Sper,ial hotel rates to Air West em-
ployes have been announced by several
hatels, motels and lodges around the
system and elsewhana,

Jerry  Arnold, manager of interline
sales, says the Commodore and Olympic
Hotels, bath at 3an Francisco, have an
nounced rate reductions of 25 and 50 per
cent, respectively. The Commodare [nter-
national will give confirmed reservation
and a 25 per cent discount to Air West
employes and members of his family. The
Qiympic will give a 50 per cent reduced
rate on its 3-day, 2-night package on a
space available basis,

At Las Vagas, the Savoy and Mansion
hotels are offering a rate of $8
for a double room through May 31

The lvanhoe Maotel, near Disneyland, is
offering a 15 per eent reduced rate to Ajr
West employes.

The Potlatch House at Sitka, Alaska, is
offering a 50 per cent reduced rate year
round for Air West amplayes,

In all cases, says Arnold, the employe
should contact the hotels in advance to
confirm the rate and availability of

Manor
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TO0mS,

Arnold also said that TWA has pub-
lished @ new schedule of overseas area
fares which opens most of western
Europe far a flat rate of $89. BOAC, SAS
ard  Altalie offer muiti-stop
bargains.

similar

Air West employes may now receive
Disneyland Magic Kingdom membership
cards entitling them to 50 per cent re-
duced rates at Disnevland and a special
rate at the Disneyland Hotel,

Jerry Arnold says the card can be ab-
tained by submitting the employe’s name,
home address, employe number and sta-
tion to him at the general office at San
Francisco., Feguests will be filled as re-
calved,

The March party of the Calgary Inter-
line Club was sponsared by Air West,
Between 150 and 200 pecple attended
the affair, held March 7 at the Trade-
winds Motor Hotel. Prizes awarded by Air
West included passes and flight bags.
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What Corporate Services

by C, A, (Mac) Myhra, Vica Prasidant

Corparate Services, presently consist
ing of four divisions, was created at the
time of the merger as 2 separate depart-
ment  combining responsibilities which
the thres partners had consigned previ-
ously to many different areas

These divisions are Budget and Cost
Analysis, Training, Property and Facili-
ties, and Printing and Office Services

Printing and Offica Sarvices. On the
surface it may appear that the least glam-
orous is Printing and Office Services un
der director Andy Mathay, but its func-
tions are of paramount importance to the
operation of Air Wast.

Mail distripution to and from 78 sta-
tions is a tremendous logistical task and
Ray Roy, Tony DeLoura and staff have
had their hands full since the merger.

In addition, mailing lists are main-
tained for all Air West Departments
These include master mailing lists of our
travel agents, credit card holders, em
ployees, individuals in other airlines,
newspapers — you name it and they have
& master list. More than one millicn
pigces of mail are sent each month!

Two other principal activities of Office
Services are the preparation and admins
tration of a company-wide policy and
procedures manual, Twenty-two different
types of manuals are produced and con-
trolled byethe Printing and Office Services
under Kathy Howe, supervisor of man-
uals.

Forms control is another service re
sponsibility. Air West now produces ap-
proximately 1,280 types of Torms and it
is expected many more will be required

Flans for the future include completion
of the records retention and microfilming
project, and the establishment of a2 cen-
tral filing office,

Authorized complement of this section
is 3B.

Budget and Cost Analysis. This depart-
ment has been assigned the responsibility
for development of a master budget
which will allow management to examine
policies and objectives in financial terms.

are

Joe Kehl and Larry King, the two super
wisors in charge, are in the initial stages of
developing these tools. When they are
done, management will be in 2 better
position to evaluate what has been gaing
on and what the company should do to
maximize its effectiveness and to increase
the profits for employes and sharehold-
Ers.

Budget and Cost Analysis works hand
in hand with the Financial Department
and with all other areas of the campany
because without a proper budget, costs
can skyrocket way out of proportion.
Although each of the previous carclers
had some sort of budgst systemn, these
systemns were minimal in relationship 1o
what Air West is trying to accaomplish,

Training. The basic responsibility of
the 30-man training staff is ground train-
ing of all pilots, hostesses, station agents,
reservations agents, maintenance, and of-
fice and management personnel. Classes
are condueted continually at our training
center in Phoenix and there are numer-
ous on-the-job  training courses. Gene
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all about

Meavitt is director and his assistant is
Henk Tordel

Their instructors must keep abreast of
governmental requirgments and of train-
ing technigues. They must also recom
mend equipment and Tacility improve-
ments in arder that Air West may better
serve the public,

Qur training personnel have devoted
many extra hours during the initial
months of Air West to develop the proper
training courses and to obtain govern-
ment approval of the courses, They have
buift & curriculum comprising 54 differ
ent courses attuned to the changing oper-
ational needs of Air Waest,

Properties and Facilities. This section
under the direction of Gaylen F. {Red)
Hill has had an enormous task during the
merger period. It is in charge of all
gound properties and handles the acqui-
sition, dewelopment and maintenance of
ather facilities and equipment, negotiates
girport and eguipment leases, and designs
and coordinates property improvements,
I all, it manages more than 400 leasec!

Properties and Facilities s involved in
negotiations with airport management,
municipal autharities and business. In its
jurisdiction are not only building rentals,
but airport use agreements, service agres-
ments, fuel truck and Fuel facility rentals,
porter service and ground transportation
agreements, additions to existing facili-
ties, installation of new signs, design of
special ground eguipment, supervision of
new construction, and coordination of all
Air West space reguiremeants. These are
continuous problems due to the growth
we are experiencing, but the 11 em-
ployees ot Properties are attacking them
with enthusiasm.

I would be remiss not to mention the
fine contribution of my assistant vice
president, Harry W, Swenson, and our
lovely secretaries, Mrs. Elizabeth Cass and
Mrs. Lorraine Bryant. In all, there are 89
of us, dedicated solely to providing ser-
vices to the other 3,700 employees of Air
West,
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Heady to serve

Marager of printing Harvey Kyllonen (I} and printer Jermry Mckay

Suparviser of moil Tony Deloura, Apgle Giunta (|} and Jacki Root

L

Budger supervisérs Jos Kehl ond Larry King
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AS | SEE

Anwne with blueprints for an ark,
piease forward them to the publicity de-
partment. |f San Francisco fEn't de-
stroyed by an esrthquake, it will surely
be washed away in a spring shower,

Hal Zemp, DC-9 captain, Portland, is
looking into the frosthite coverage of Air
West group insurance. He and first officer
Phil Lane ‘rescued’ 9104 from Eugene
with a slushy twilight takeoff at the last
possible minuta (the field i= unlightedj
January 31 after the jet had spant a full
week of snowy imprisonment. Then he
got up early the next day 1o fly the Air
West jet inauguration service from Seattie
and Spokane to Calgary in weather that
would drive a St. Lawrence islander in-
doors.

John Kozma, district sales manager at
Phoenix, says things have never been bet-
ter for group travel in the Southwest,
February and March travelers included
the Rotary Clubs of Mexico, In the fu-
ture, the Knights of Columbus of Mexico
will meet in Mazatlan and are scheduled
to invite groups of KCs from around the
West to attend. “These are our busiest
months,” says Kozma, ‘because the snow-

Qualification

James E. Clark, manager of flight train-
ing — ground, reports that 4 pilots com-
pleted initial F-27 qualitication courses in
February, and 21 finished initial DC-9
qualification. In addition, 24 dispatchers
were given their initial qualificstion
coursz on Piper Navajos.

They wera:

F-27 Pilots — Ken Campbell, John
Kendall, Wayne Roberts, Ron Weinert.

DC-9 Pilots — A, Tem Flickinger, Ar-
nald H. Carow, John S. Dodge, Jim M.
Douglass, W. E. {Bill} Hughes, Nat L,
Stork, A. T. {Bob] Walton, Charlis W,
Craig, W. W. (Bill} Haas, Earl E. Spencer,
Jack E. Gladney, Jim E. Stamps, G. W.
Woods, A. R. Peterson, H. 'R. Fitzsim-
mons, Clyda C. Oldham, Jim V. Martin,
Garry T. Byrd, A. R. O'Neal, George L.
Ayellar, E, E. Stover.

Disnarrhare — lahn W Amae Barees 2

IT

birds begin to get réstless and want to
travel around in the sun country. When
they do, we get most of them,’

The Canadian Department of Trans
portation has awarded a 51,366,700 con-
tract for expansion of the Calgary Air-
port. - Expansion of customs facilities,
counter space, coffee shop, new arrival
and departure areas and covered aircraft
concourses are included in the contract,
reports Air West manager Bill Brooks.

Mike Wilson, director of revenue ac-
counting, s boasting & new son-indaw.
Daughter Vickie married recantly and has
setiled at Las Vegas.

John Stevenson has resigned as flight
manager at SFO0 and returned 1o line fly-
ing.

Bud Moss, salesf/service manager at
Palmdale/Lancaster, has not been slowed
by a recent serious auto accident. Bud
was recently appointed to a Chamber of
Commerce committee for the develap-
ment of a wildflower center at Lancaster.
Bud got his picture in the Antelope Val-
ley Press twice on the same day; once for
the above-mentioned sppointment and a

Conradson, H. G. (Bill) Hall, Keith M.
Hansen, Arvid Herigstad, John H. James,
Ralph B. Keela, William F. Lawson, Rus-
sell M. Magill, Rod H. Medeiros, Richard
K. O'Leary, Jay L. Papworth, Robert J,
Peusch, MNoral L. Regan, Rod B, Ross,
Duane F, Siggins, Aoland G. Sollars, C. H.
{Pat} Tallant, Jim R. Thompsan, Vern
Varcoe, Walter Vane, Don E. Welch, J. C.
(Chuck) Whittemore, Jim R, Wright.

AIR WEST69news

Marech 7, 1949 Issus MHa. 7
Don Geeding, editer. Ken Jensen, sroff
writer and photegrapher. Caver photos by
Jensan: left, Tucson agent Don Wages;
upper right, chief Agents Don Pugh and
Charlie Compbell, Tuesen. Carteon by
Burt Dupree, Air West pilar. Coke cutting
L. i A " - -
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by Ken Jensen

secand time for his work on anather Lan-
caster C of C project. Chuck Dirtrick,
sales/sarvice agent at San Josa, has been
re-elected treasurer of the San Jose Inter-
line Club.

T raveters: George Moulton, general
chairman of the Consolidated Air Tour
Manual and dirsctor of interline, agency
arl tours for Air West, met with the
Western Ski Resort Operators Association
8t Lake Tahoe to discuss standardizing
and eonsolidation of booking and pricing
procedures and deposit reguirements for
ski area tours. Tollie Glaves, director of
postal services, attended the ATA's airline
postal affairs committee meating at Wash-
ington, D.C. Dick Neal, general sales man-
ager, went back to school for a week, He
attended & special air cargo course at the
University of Georgia sponsored by Lock-
head Aircraft.

Finally, and this is the end, Playboy
Magazine publisher Hugh Hefner has o
dered a DC-9. The plane, which will be
painted solid black with the Playboy rab-
bit insignia on the tail, will be used to jet
Hefner and staff between points of the
vast Playboy enterprises.

Agency fees

Commissions paid to travel agents are
currently under very close study but no
ane is sure just where the study will lead.

George Moulton, director of interling,
agency and tours, =aid results of a survey
sponsored by the Air Transport Associa-
tion, the American Society of Travel
Agents, and bank travel departments re-
vealed that the average cost to a travel
agent of selling a ticket and making reser-
vations is mare than the ticket’s com-
missian.

Moulton, who participated in the pre-
sentation of the survey results to the Air
Traffic Conference at Washington, D.C.,
siid the 5 per cent commission paid 1o
travel agents was more than 3 per cent
below average overhead costs,

The study also showed that the over-
head cost of making the same booking at
an airline city ticket office was consider-
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