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The fact that she is ong of two lady
programmers in the San Francisco data
processing section only makes her lite
more exciting. And the fact thatshe is an
attractive honey-blonde girl of 24 makes
it that much more exciting for her male
counterparts. Her being married dampens
only slightly the good-natured ribbing she
takas from her feliow employes. She
‘seems 1o enjoy the kidding and is always
ready with a retort to a joke.

Sarsh came to work for Alr West in
Janwary of this ysar from the Carmel
Unified School District at Carmel, Calif.
She had worked at that job for four years
a5 @ programmer and computer operator.

During the period she worked at Car
mel she attended Monterey Peninsula
Junior College with & major in data proc-
miru She also met her hushand, Hnw

As she puts it, 'We met over a com-
puter.” Roger is a systems engineer for
I.B.M. and the Carmei School District was
‘one of his acecunts. :

Being a female programmer is not as W/

unusual es it might sound. Sarah says,

|l'ﬂ~uraw¢pnmfarhadlua:kmr-
iﬂ. Ken Hammock would probably win
top money. But when he got the cash,
mmldnuﬁnummm

Ken is & buyer in the San Francisco
mmmm&m
ferred there at the merger, it has just bean
ona case of bad news after another.

itmkmmmmmh.

Hammocks moved to San Francisco for
the trouble to start. Ken and his wife,
Barbars, 8 key punch operator for Air
West, decided to fix up their ‘62 Comet
mthﬂnmhﬁ‘thrnnmmm
repair bill mﬂmﬂ!ﬂbutmaw
\Iﬁinmﬁ“

meﬁshwltmrﬁmnfw-

considerable bargaining and after police
Hmﬂthnemmmmﬁfrmr
uigmmkimmlmmmm
paid mw%umﬁr
thnﬁqrﬂuirlmm 3

Ken began o a junior printer at Las

Vegss in 1962, His sirline career has been
mum- in the print shop and he com- |
mwwﬂhmuawﬁﬁlrh
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nave o nave @ sense of responsibility and
be very complete in your work becauss
errors are wvery costly and time-consum-
ing. Above all, you have to like what you
are doing.”

Her work with Air West has beer her
first experience with an airline and she
says she finds the industry © very interest-
ing.” ‘A short talk with her will also con-
vince you that she is also very interested
in her work. ‘It is vary exciting becauss
you nhmvsummbemﬂwtvmr
program will come out right and you ney-
er are really sure it will until you see the
finished product’

At home, Sarsh says she is ‘very
domestic.’” She sews many of her own
clothes and likes to knit. At the present
time, the only extra member of the Peirce
family is & dog. '

Tam Moore, manager of computer op-
erations, says of Sarah, 'She & a very
talented girl who & involved in some very
important work for the company. She
haridles herself weil and gets along excep-
tionally well with the other amployes.”

1965, At the merger he became a buyer
and paper and printing supplies are one of
his major responsibilities.

Back to the hard luck stories.

In February Ken smashed his thumb in
a paper cutting machine. It wasn't 2 seri-
ous injury but a smashed thumb is not
ﬂwmstmwﬁ:mblnhhh the world.
In April Ken contracted ['blpaﬁﬁﬁ and
was out of work five ‘weeks and spent
lhreuwuksnfﬂmrmh;‘mwm

It could be some indication that his
fuck Isiﬁanﬁrthmmﬂvuﬂ-
waekumdavufﬂ'lﬂﬂmﬁ

Hw-cm-bwkm-wukﬁnlﬂwwﬂ
on the 28th $170 cash and a $300 watch
were stolen from him by two men on a
downtawn San Francisco strest. As his
luck would indicate, he wouldn't have
been on that streat had he not been
bwmadh'uml in
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Spaceships

Tha last launching of a spaceship was-
n't to the moon.

Acting under special authority granted
by the Civil Aeronautics Board, Air West
launched its own spaceships June 16 at
all of the major airports it servas in the
West.

The space vehicles it & using are Doug-
las DC-8 ‘stretched” jets which Air West
has stretched inside as well as out through
& realignment of seating.

A5 oa result, every Air West passenger
will enjay 15 per cent more ‘stretch’
space on the company's 15 new super
DC-9 jets.

Ajr West's fast new Series 30 stretch
jets originally contained 99 passenger
seats. In the 'spaceship” configuration the
number was reduced to 84, providing the
most feg and knee room betweean all seats
of any domestic airline in this country.

Ajr West president G. Robert Henry
noted that some of the cobjections filed
with the C.A.B. by competitive carriers
termed the company's proposal a ‘luxury
service,” and said that the new configura
tion offers 'a substantially larger pitch
than is utilized by the industry in first
class service.’

“This will be a sheer flying Utopia for
air travelers and a foretaste of things to
come in the age of jumbo jets, he ssid.

Mail Flight

Mure than 200 million pieces of mail
were carried by Air West during the first
four months of 1969,

Tollie Glaves, director of postal ser-
vices, said that Air West has dalivered 4.6
million pounds of mail during that peri-
od, and that April's total of 1.33 million
pounds was 21 per cent anead of the 1.09
miallbon pounds carried in January .

The Post Office Department says a
pourd of mail will contain an average of
43 letters.

The midnight mail flights between
narthern  and southern California have
been doing rmuch better. Glaves said a
recent flight between Los Angeles and
Sacramento set a record with 9,630
pounds of mail,

b ol f .
L Nl

Dick Kurluf [1| with Hun'l',.- Fanucci and B/A ump!ny e¢5 Barbara 'Cul:k:.ep. Eu'lh,.- 'Cunr.l:rl:.r

Fall

Viva el Banco de America

Richard Kerley, Air West's district sales
representative for the San Francisco
peninsula area, is new on the job but
none the less watchful for a chance to put
Air West's name in the right places.

The Millbrae branch of the Bank of
America decided to have a ‘roundup of
deposits’ using a western theme.
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What more natural place could you
find to promote Air West?

Kerley approached the bank manager,
Harvey Fanucci, with the idea of decorat-
ing the bank with Air West posters.
Fanucel liked the idea and A West ra-
ceived a week's worth of exposure inside
one of the busiest banks in the area.

Viva Bank of Americal
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A feather in their caps

‘I pestered your offices for days but it
surely paid off — | left & wig under my
seat on one of your planes flying into
¥uma from Los Angeles. About a week
ago it was sant ta me at home. Just want-
ed you to know how much | appreciate
this follow-thre.” (Bellingham, Wash. trav-
eler

My business requires my flying 25
Gimes or more a year. When | receive
extraordinary service such s your most
able and courteous emplaye, Bob Scotr,
customer service agent at Tucson gave
ma, | feel such services deserves to be
complhimented. Mr, Scott did all in his
power to arrange connecting flights for
me in a most commendable manner.’
{Beverly Hills, Calif. insurance broker)

'Our school recently heid a Carser Day
programe Miss Carol Cyganowski, of your
Phosnix training center, on her own time
participated in our program snd did a
tremendous job. She met with three
classes of about fifty students and told
them about qualifications and opportuni-
ties for careers with Air West. Her excel-
lent performance reflects credit to your
arpanization as well as to her personally.
(Counselor, Sequim, Wash. schaal)

"ﬂlmmﬂihﬁfﬂrgaltnmull‘!ﬁ
We can truthfully say that our people
have mmmlmmmw
local terminal service for our Red Bluff
facility and especially with William Hicks,

In May, more on

A new system record was set in May as
Air West continued to lead the industry
in on-time statistics,

The latest fest was an 8B per cent
average. Of 16,887 flights operated,
14,889 of them were within 15 minutes
ot scheduled departure times.

This exceeded April’s high of 86 per
cent.

In Idaho, every station was over 90 per
cent on-tima; 26 of the 31 Califarnia sta-
tions were over 80 per cent and 13 of

your sales-service manager at Redding,
who has been most cooperative with our
plant personnel. We are sure that our
pleasant relationship will continue in the
future.” (National corporation manager,
N.Y.)

‘We wish to commend Mary Mole,
supervisor in reservations of your Los An-
peles office, for her assistance with a diffj-
cult booking. Mrs, Nole was most accom-
modating snd went out of her way to
take care of the m that existed,
Yuumlub&bﬂmhlhtﬂ:lupunhmng
employes of this ndtremmd with
Alr West, Fl'rmﬂ wmm. San
Diego, Calif.)

"It has not been too easy to sell Air
memufthlmwﬂ’ﬂ'w
ble. However, | wish to thank you for the
wuﬂmvmhdﬂm reser.
mhn:w mimmm
quainted by phone through special ac-
counts with Maria and have been very
much impressed with her follow-through

~and willingness to halp. It is a pleasure to

work with people such as she because this
attitude creates the value of relishility

'Mwmmmmwﬂm

(Salt Lake City travel agent)

“When we were delayed at Grand Can-
yon because of engine trouble, we re-
ceived excellent attention and courtesy
from Harry Kilbride, customer service
agent there. He was outstanding.’ (A
Secottsdala, Ariz., woman)

time than ever

them were 90 per cent on-time or better.

Tucson reported 96.6 per cent and
Burbank 96.7. Los Angeles International,
which could muster anly 69 per cent in
January, operated 93 per cent on time for
the second straight month.

There were many outstanding ex-
amples, but essentially it was the story of
an airline that pulled itself up by the
bootstraps through a lot of hard work
and unified effort.
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‘I wish to take this opporiunity to re-
iterate my appreciation for the special
considerations and courtesy shown by
Mrs. Virginia Earl, customner service agant,
Lewiston, Without her help | could not
have compleied my Flight from Lewiston
o Sesttle. It is service like this that
makes one wish to fly Air West.” (Manu-
facturer's ‘rap,’ Seattlg]

’Mv wife lefta new coat on an Air West
plane, discovering its loss after leaving the
airport. We checked with the lost and
found department and learned there Wis
no report on the coat ardthﬂlm
to be some pessimism on ils eventual re-
covery. e

‘We then asked Gerald Toci, customer
service agent in Tucson for his help, and
he immediztely want ta work on the mat-
ter and within minutes had found the
coat. Mr. Toci arranged to have it re-
turned to us at our hotel.” (A Patagonia,
Ariz., patron]

"Your manager in Puerto Vallarta, Snt—
vador Ramos, and Emrque Lianos were
nice, friendly and efficient. We saw ;hun
several times during our week-long stay,
and again we can't say enough in their
favor. He locked after us as though we
ware personal friends all our lives. It s
because of all the Air West employes we
met that our flight and our vacation in
Puerto wn‘am was especially enjoyable
and successful. It is also because of these
good puuplnthatwwill make It a paint
to fiy Air West whenever possible.” {Long
Beach, Calif., visitors to Mexico)

Win one, lose one

Some people  will steal anything.
Charles Coe, sales/service manager at Pull-
man/Moscow can be & good witness 1o
that.

Coe placed an F.B.1. bulletin detailing
the penalty for hijacking on an airport
wall only to have it stolen. He replaced it
with a second natice only to have that
stalen,

The third bulletin was placed in a glass
case, MNow that bulletin, and the glass
CESE, 8T8 gone,
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Don QOhler
Takes title

Don Ohler is the reigning A West
table tenmis champion, At least for the
time being.

San Francisco personnel organized a
table tennis tournament recently and Oh-
ler, who is regional manager of reservas-
tions, came out on top. In the champion-
ship game, Ohler defeated agency and
tour manager Jack Greenbaum in four
straight games.

Graenbaum was a surprise challenger in
the tourney. He defeated assistant reser-
vations director Arch Miller 1o gualify for
the top match. Miller and Ohler had been
pre-tournament favorites and had been
figured to meet in the final game.

Miller said he had been ‘up’ for Ohler
and had paid no attention to Greenbaum,

Ohler reached the top match by defeat- P!
ing Capt. Earl Spencer in a semi-final \E
match, ¢
There were 16 entrants in the contest, ‘q"?
(]

Miss San Bruno

Kirm Hobson, the daughter of an Air
West employe and a former Air West em-

1

| Fﬂﬂ*p’E herself, has baen selacted to raign Losers Jack Gresnboum 1) and Arch Miller with the chomp, Don Ohler
' as Miss San Bruno in the Miss Dream Girl ~ Ohler intimidated apponents with karate-like attack
contest,

i Kim is the daughter of Irene Hobson,
| zecretary to regional flight manager Jack
| Furrer. She was a part-time Air Wast em-
ploye last summer and if the regquire-
ments of her beauty contest winnings will
allow, she'll return again this year.

At 1256 pounds, her 36-26-36 statistics
are neatly distributed over a 57" frame.
She also will represent San Bruno in the
Miss San Mateo County contest and in
the Maid of California contest,

James O'Connor rites

Fureral services have been held at
Phoenix for James M. O'Connar, former
JAMTO agent at El Toro Marine Base
near Santa Ana.

He had been with Air West since 1954
as agent in El Centro, ¥ uma and Phaanix,
station manager at San Diego from 1854
to 1960, and district reservations super-
visor at Phoenix from 1960 to 1964, He
had beesn at El Toro since 1966,

E
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ERVICE HONOR ROLL

June
Fifteen years
San Francisco - Harold Pedersen, man-
ager cargo tariffs, Phoenix — Jack Huff-
man, captain.

Tan years

Samta Ana — Larry Green, agent. On-
tario, CA — Jesse Law, chisf agent. San
Francisco — Mary Moriarity, senior reser.
vations agent; Jim Thompson, dispatcher,
Spokane — Jim Garvin, district sales man-
ager; Fred Primmer, and Robert Allen,
agents.

Fresno — Robert Walther, senior agent.
Las Vegas — Jesse James, district sales
manager. Sealtle — Beulah Oxford, air-
eraft cleansr. Salt Lake City — Roger
Wimpy, agent. El Centrn — Duane Byers,
chief agent.

Five years

San Francisco — Billye 0. Maoore,
clerk; Cheryl Keeney, reservations agent;
Pete Pieper, assistant manager tariffs;
Joan A, Dannemiller, hostess; Joyee
Lothrop, senior material control clerk,

Reno — Jim Magei, zgent. Los Angeles
— Kenneth Barker, agent; Thomas Man-
roe, mechenic. Santa Ana — Wesley A,
Starr, Agent. Fresno — Kenneth Black,
assistant sales/service manager, Phoenix —
Charles Faulkner, telephone operator:
Larry Keitel, mechanic; Thomas Wilson,
maintenance scheduler. Partland — Rod-
ney Alg, agent; Jim Kraus, mechanic, San
Jose — Theodaore Kaphan, agent,

Sacramento — Maxine Katsilas, reserva-

Duane Byers

E 1 centra chiet agent Duare Byers has
taken over as acting marager of that sta-
tion following the resignation of sales/ser-
vice manager Ed Spoor.

Spoor had been with Air West since
14957,

Another Air West veteran, J. E. Sabol,
director base overhaul, Phoenix, has sub-
mitted his resignation because of personal
health,

Robert Jorgensen, assistant vice prosi-
dent for production maintenance, has
named Bill Drechsler ta take on Sabol's

tions agent. Santa Barbarz — Robert

Winebrenner, agent,

January-April, 1959
Ten years

Las Vegss — James W. Kennedy, me-
chanic. Los Angeles — Ralph B. Sallars,
chief passenger service agent.

Phoenix — Clavde McCandless, tectini-
cal writer; Jerry C. Lader, William J. Mad-
sen, George M. Snyder, and Lee J. Zam-
bon, mechanics; Arlyn W. Eckerd, cap-
tain; Billie F. Taylor, flight officer; Chuek
T. Sturmner, supervisor, aircraft routing;
Arnold L. Peterson, supervisor, account-
ing; Robert H. Akey, engineering techni-
cian; Millie R. Archletta, secretary; Paul
J. Lorance, lead mechanic; John A, Flit
ton, maintenance scheduler; Leroy C, Lit-
tlejahn, instructor customer service.

3alt Lake City — Homer O, Williams,
rechanic; Ray L. Westfall, lead mechan-
. San Diego — William Bullock, cus
tomer service agent; William R. Gross,
JAMTO agent.

San Francisco — Richard A, Allard,
supervisor, ground properties & eguip-
ment; Sara T. Andrews, cashier; William
O Brewer, captain; Larey Curns, director,
customer services; James V. Martin, cap
tain, James H. Wright, dispatcher.

Seattle — Colette Ellingson, hostess;
Joseph Horvitz, lead mechanic; John J.
Ligvern, customer service agent.

Spokane — Jerald E. Dansersau, me
chanic, Donald M. Mackey, custamer ser-
vice agent. Yakima — Vern G. Martin,
custormer servioe agent,

duties in addition to his own as director
of aircraft maintenance,

Appointments

A recent issue of Air West 69 News
reported incorrectly that Bill Wade and
Tom Monroe had been appointed to posi
tions in Phoenix Production control,

Wade, a tormer mechanic at Phoenix,
and Monrge, a tarmer alternate lead me-
chamic at Los Angeles, were appointed
maintenance controllers, both at Phoenix,
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rour new
managers

A ir West has hired 57 new ramp service
dgents and appointed four new managers
e handle passenger and ramp area opera-
tions at San Francisco and Los Angeles.

Toem Reedy and George Diurisin have
been appointed passenger service man-
agers at Los Angeles and San Francisca,
resgectively. Ralph Sellers and Ken Black
have bean sppointed ramp Service man-
agers, also at Los Angeles and San Fran-
nisoo, respectivaly.

The ramp managers will have charge of
the now ramp service agents hired to re-
place International Flight Service em-
ployes at both locations, The managers
will be responsible for all non-public con-
tact employes, for the loading and un-
loading of aircratt, for interline delivery
and pickup of baggage and for operations
office personnel. Each will report to the
sales/service manager at their station, Paul
Shosff &t San Francisco and Ray Vaughn
at Los Angeles.

The passenger service managers will be
responsible for the ticket counter and
waiting room areas, the public contact
personnel and the freight offices. Each
will report to the sales/service manager a1
their respective stations.

Reedy and Dazurisin were assistant
sales/service managers at Los Angeles and
San Francisco, respectively, and each has
been with the company since 1962, Black
was assistant salesiservice manager at
Fresmo. He began in 1957. Sellers was
chief agent at Los Angeles and began in
1969,

The 57 ramp personnel have been un-
dergoing training during June and will
assums their positions July 1. Some of
the new agents were former |LF.S, em-
ployes and bring several years of experi-
ence to the job with them. Twenty-seven
will work &t San Francisco and 38 at Los
Angeales,

Bud Moss

Bud Moss, sales/service manager at
Palmdale/Lancaster, has been slected first
vice president of the Lancaster Chamber
of Commerce,

He will serve with Mrs. Elizabeth
Waugh, the first woman elected president
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LAX REPORT

By Dionn Anderson and Beverly Groar

The highlight of the news from Los
Angeles is Richard
Bounds a5 the Los Angeles agent-of-the-
month for May. Richard has been with
Air West since January of 196B. Most
racently he has been working in catering.

The nuptial pasrade continues at Los
Angeles reservations with Donna Green
becoming Mrs, Frank Mariano. Donna's
husband isa U5, Maring.

On Memorizl Day, Donn Anderson was
in amendance at the Indianapclis 500-
mile rece. Several other racing buffs sit-
ting in on the closed circuit telecast back
in southern California were Lewis Petre,
Mike Olson, Lee Allison, and Hans Ander-
SEfl.

the selection of

Christine Sepulveda is a pleasant addi-
tion to the staff at the ATO as the new
clerk-typist.

Jim McGill, Ajr West customer service
instructor, was at Los Angeles for three
weeks from his Phoenix base conducting
ramp initial classes for the new ramp ser-
vice agents. Included in the first group
were Lary Whitlock, Newman Theriot,
Dario Sata, Jr., Martin Lieh, Carl Wolfe,
Jerry Bones, Keith Petree, John Weber,
Carl Parker.

The Los Angeles reservations girls’ soft-
bell tearn with Jeanann Bunch pitching
lost & squeaker to Flying Tigers, 23 to 8.

Recent transfers from Los Angeles
were MNancy Taylor to San Francisco res
ervations and Margaret Davenport to
Phoenix resarvations.

Mew members of the Los Angeles jet
sel are Pat Bonner, who visited Mazatlan;
Ann Bridge and family, who visited Puer-
to Vallarta; Judy Zellman, who travelied
to the same destination; Cheryl Givens
and Beverley Hansen, who went to Mew
Orleans, Jenny Pusey and Charlene Peter-
son (end family), who made the trek to
Hawaii; Mary Ellen Geiger and family,
whao went to Pittsburgh; Mancy Arto-
lachite who was seen in the Chicago area,
and Rosey Matsunage and Billie Renick,
who took a trip to Guam.

Jack Eggleston attended a supervisors
class in Las Vegas.

A penny for every empty

What started as a small idea has mush-
roomed into a very big project with very
big results.

Two Klamath Falls agents, John Bass
and Vorris Mocre, heard that the Oregon
eterans of Foreign Wars were collecting
emply cigarette packs. The packs were
turned over to the American Tobacco
Co,, which in turn paid anre cent apiece
for them.

Bass and Moore put out a teletype mes-
sage to all Air West stations and ta other
airlines.

The results have been amazing. To
date, more than 250,000 empty cigarette
packs have been accumulated al Klamath
Falls from all parts of the United States.

Klameth Falls szles/service manager
Warren Taylor said many empties have
been received from Morthwest and United
Airlines in Florida, Maryland and Vir-
ginia, "o name a few.’

Tom Gordon, sales/service manager at
Stockton, said he has forwarded about

10,000 of the empties himself. Says Gor-
don, “The most outstanding thing is the
multiple requests for anorymity from the
donors. | rerely get packs when the sta-
tion is open; but hardly a morning passes
when | don’t find from 10 to 200 on the
counter,’

He says one other airline which seryes
Stacktan has contributed about half the
gmpties sent from the station. The airline
and its emploves asked not to be identi
fied.

The meney realized from the empties
has been put to good use. Says Taylor,
‘The packs have made it possible for the
Indian Hospital at Warm Springs, Ore., to
re-equip and completely refurnish several
four-bed wards. They have aiso purchased
a sesing-eye dog for a blind child.”’

More cigarette packs are needed, says
Taylor, The V.F.W. has not set a limit on
the number of packs it will accept

It appears smoking isn't all bad.

Vareis Moore, Worren Toylor and John Bess, with load of empty packs
, ~
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YAKIMA: a station at the crossroads

Wha-n things get busy at Yakima, they
really get busy. That's the way it has to
be just because of the nature of the sta-
tion.

Yakima is the major crossroads station
in Washingtor, even more so than Seattle
or Portland.

It is & natural oceurrence for the rela-
tively small station to have four flights on
the ground at the same time, all bound in
different directions. But again, that's the
way it has to be,

Flights from Spokane must connect
with those bound for Seattle and Part-
land. At the same time, other westbound
flights from Pasco, Walla Walla and Idaho
points must connect with the same corm-
bination of flights. The same proces
warks in reverse. Eastbound flights from
Portland and Seattle arrfve at the same
time to connect for Spokane and Pasco
and beyond.

Yakima was Air West's 15th leading
station in passenger boardings in 1968
and s averaging about 4,000 per month
this year.

During May, the station handled 470
tlights, 417 of them on time. That aver-
ages to an on-time percentage of about 89
per cent, one of the best an the Air West
System,

Bub Clayton, the likable sales/service
manager at Yakima, was there when the
station opened in 1962, Except for two
wears when he was regional station super-
visor at Seattle, he has besn there since.

Clayton speaks highly of the alumni
list of former Yakima agents. Four of
them, Jack Whitehill, Jim Smith, Roger
Hellie and Clayton, are now station man-
agers. Red Hill, now director of proper-
ties and facilities, is a former Yakima
station manager. Clyde Kostenbader, as-
sistant to the vice president of mainte-
nance and engineering, is a former
Yakima agent.

Dave Hunt, now senior agent at Spo-
kane, started on the same day as Claytan
at Yakima,

The Yakima station was set up along
with Ephrata and Wenatchee to fill a gap
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Text and Photographs by Ken Jensen

between the old West Cosast system and
that of Empire Airlines when the two
companies merged in 1952, From the
date it opened until two years aga, Air
West was in competition at Yakima with
MNorthwest Airlines, Mow Air West has the
beautiful Yekima terminal building to it-
salf,

Of the 22 agents at Yakima, 12 were
gither born and raised in the Yakima Val-
ley or claim Washington as their home, Of
those 12, sight were born in the walley,
They include Clayton, senior agent Ron
Gentry, senior agent Ron Kneifel, Elmer
Hillstrom, Vern Martin, Lynn Maxwell,
Ed Bailey and Ron Wilhelm. Four athers,
Walter Brink, Dick Wilkens, Janet Bu-
chanan and Barbara Booth grew up in
Washington.

Even the remaining agents seem to
come from locations close to each othar,
Cal Ogden and Claudia Dixon are both
from California, although Claudia was
transplanted to Coeur o Alene, |daho.
Rodney Cillo came originally from Klam-

o
=T}

Takecff tawards the Cascades
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_tke most of the West, Washington's
"ill' m‘.‘llh'rﬁﬂmmﬁmwm-
dians, among them the Yakima tribe, The
traces of those early Americans are still
'Wmﬁﬁﬂ

‘Names like Toppenish and Ahtanum,
M and Cowiche, Naches and Selah,
all point 1o ihi IH'- Indian heritage of
Wakimna.

P m-ﬁtmmm-mmmu:at

‘the baginning of the 19th Century when a
group of men from the Lewis and Clark
expedition broke away to bring back stor-
ies of rich, fertile volcanic soil and
mmmmﬂm

The Indians wﬁhlumhmmup
their lands and even after s tresty was
sigred in the 1850s, they decided 1o go to
war to repel the swarms of pioneers
which came to the area. The Indian trou-
bile was quelled and the area boomed evan
mare following 1860,

“The Narthern Pacitic Railroad built irs
main line through the Yakima Valley and
even built a new city, North Yakima.
“That city became the third major city in
mmwwmmh
now Yakima proper. By 1870, 432 per-
sons lived in the valley, mostly on small
farms. Ten years later, thers wers 3,000
residents and by the wrn of the century,
more than 15,000 lived in the area. The

ath Falls by way of Tacoma, Wash., and
Milwaukes, Wis. Two agents were born in
Idaho, Jan Bull and John Cullen,

Frank Walker is a native of Price, Litah,
and the remaining three are from the Mid-
west. Betty Schlect was born at Orient,
lowa, Patnick Kopp at Mclintosh, S.0.,
and Larry Booth at Caldwell, Kans.

The remaining agent, Lammy Radka, is
recovering from injuries suffered several
months ago when a light plane in which
ha was learning to fly crashed during 2
practice landing. Fortunately Radka had
taken no sick leave since 1957 and has
the maximum amount of sick leave to
take for his recovery.

Several prominent Yakima businesses
are steady Air West customers, not the
Ieast of which is the U.5. government. On
the day of my visit, a customs and immi-
gration officer was escorting a Mexican
national aboard a plane to be returned to
Mexico, The fruit crops of the Yakima
valley attract many illegal entrants wish-

population of Yakima County is now
160,000, :

The early settlers depended on irriga-
tion for survival since the valley accumu-
hﬁhﬁthmﬁﬂirﬁuﬂliﬁﬂn
nuatly. It was the Indizns who began the
irrigation process in the valley, in 1863,
In 1866, white men decidad to try bring:
ing water from a ditch to their fields.

‘Since that time both private and govern-

projects. without which the area would
not have prospered a5 it has.

Yakima rests on the western edge of
the Washington desert ares, just about
mid-way across the state. wuhmmm
a clear day are two mountain peaks
Mount - Rainier and Mount Adams, both
of which gre more than 12,000 feat high.

The economy of Yakima Valley is
based on agriculture. Yakima County
ranks first in the nation in the number of
fruit trees in production and first in the
nation in the production of apples, hops
and mint. Also of substantial value is the
cattle industry, poultry and forage crops
as well as many garden vegetables.

Yakima Walley is a simple, uncompli-
cated place, rich in tradition and strongly
tied to the past. It is moving forward,

-using its traditions and heritage a5 guide

ing to work during the busy seascn, Most
of them are returned to their homes.

Ancther good customer is the Decoto
Ajrcraft Co., a subcontractor on the Boe-
ing 747 project. Officials of the company
frequently travel to Seattle to visit the
Boeing plant. Fruit packers are making
more frequent use of the air service and
Clayton believes the potential for freight
husiness to be excellent in this area.

One of the most unusual items handled
has been tropical fish. A local pet shop
frequently receives shipments of the deli-
cate creatures. Sporting goods are also
shipped on Air West from Yakima with
increasing frequency. Mot just average
sporting goods, but precision hunting
bows and handmade shotguns selling for
£3,000 each. Each of these items is
shipped worldwide from Yakima.

The station can only get busier, The
pioneer spirit of the community and the
growth potential of the ares will ses 0
that.
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Elmer Hiflstram an towing missian

Ed Baoiley and Jon Bull Ticket counter agents Betty Schlect, Cloudio Dixon ond Janet Buchanan
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Foster Ford, A&F mechanic

Loren Carlsen and Rudy Maya rigging a propalier Gordan Mawsan, redio ond electronics mechanic
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Scort Saxon, in a tight eorner
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Ynu won't find McManmeon Airlines
listed in any airline guide but it is there,
operating efficiently and safely.

It isn't really McManman Airlines, but
Jim McManmon, district manager of
maintenance at Sam Francisco, watchos
over it |ike it was his own,

The ‘airline’” has only nine planes, afl
F-275 with Dart 6 Rolls-Royce engines.
Since Jim was put in charge of their main-
tenance in January, things have been run-
ming very smoocthly.

e wes in January that Air West decided
to base its Dart 6 Fairchilds at San Fran-
cisto because of problems in routing the
plangs to Phoenix for required rmainte-
nance and aiso 1o relieve the main base of
some of 115 heavy work load,

The move was a good one, The planes
have been meeting their scheduled main-
tenance checks at the assigned times, the
work has been done according to sched-
ule, and the planes have been getting back
on the line without loss of passenger rey-
BnuUE.

Jim".i check crew of 18 mechanics and
5 inspectars handle three airplanes every
two weeks for maintenance inspection
and overhaul.

All Air West aircraft are operated un-
der @ continuous mainténance program
and none of them is subjected to pro
longed grounding for overhaul.

During a typical check, a plane will
come into the hangar at San Francisco
late Monday evening, By Wednesday af-
ternoon, all scheduled work will be com-
pleted. During its time in the hangsr, it
will have received a thorough going-over
with emphasis on the areas scheduled for
heavy inspection. A ‘heawy' inspection
zone will receive attention down to the
finest detail. Every instrument, each con-
trol surface, the wiring, all structural sec-
tians, wvirtually every portion of the air
craft in that zone, undergoes careful in-
spection.

Two weeks prior to a plane’s scheduled
check, McManmon will receive a com-
plete list of all parts which are required to
be changed during the upcoming check.

He forwards the list to Jim Heaton,

T
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superyisor of the supply section. An in-
ventory is made by Heaton's stock cherks
to determine which parts will have to be
ordered, and by the time the plane enters
the hangar, the parts are assembled on a
cart ready to be installed.

Under the direction of four assistant
managers, E. Royee 'Buck ' Hilton, Wally
Lea, Fred Moller and Jim Anderson, the
work on the plane is then completed in
faur shifts of eight men each. During day-
time, the ship goes back into scheduled
service it needed.

‘It makes serse to do the work this
way, says Jim, ‘because almost any other
wiay would require the plane to be off the
fing for excessive periods, thus costing tha
company money.’

The men who work for Jim are special-
ists in the entire aircraft rather than in
just a single part or section of the plane.
‘They might be working on a wing one
day and an engine the next,” says Jim.

The men are experienced and know
what they are doing, The assistant man-
agers all have between 12 and 20 years
with the company. The lesd mechanics
on the check crews, Allen Mg and Carl
Vonderwall, hawe 20 wyears experience
with Air West between them.

In all, the San Francisco maintenance
sub-base parsonnegl under McManmon's
supervision number 895, including 7 in-
spectars, 9 radio and electronic me-
chamics, 46 airframe and powerplant me-
chanics, 1 communications mechanic, &
fuelers, 18 cleaners, Jim Heaton and &
supply clerks, and Frances Fleming, who
i5 secretary for the group.

Before & man is hired by McManmon
Airlines, he must meet rigid requirements.
Most important is 8 mechanic’s licensa.
He must also have betwesn two and five
years of experience.

Jim first joined Air West in 1957 at
Seattle as a mechanic after working sever-
al years with supplemental gir carriers. He
stayved until 1966 when he went to Laos
as supervisor of maintenance for Air
America. He returned 1o Air West last
August in his present position,

The chief product of Jim's efforts is a
safe airplane. He and his crews do their

job well. — Ken Jensen
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Six clubs and one committee

The Air West Emploves Association,
which regulates the employe clubs within
the company, hes held its first formal
meeting and elected its executive commit-
tae,

Joy Hyde, a director of the San Fran-
cisco employes club, was elected chair-
man of the executive committes, and Bill
Gerrard, of the Seattle area club, was
named vice chairman and secretary .

The committee established six regional
clubss with the following boundaries:

Region one, Washington, Montana,
Canada, Lewiston and Moscow /Pullman;
Region two, Oregon and ldaho except
Lewiston and Moscow/Pullman; Region
three, California north from Paso Robles:
Region four, Nevada, Utah and Kingman,
Page and Grand Canyon, Ariz.; Region
five, California south of Paso Robles sx-
cept Blythe and El Centro; Region six, El
Centro, Blythe, Yuma, Phoenix, Tucson,
Prescott and Mexico.

The committes appointed Rick Stesle,
Seattle, Ron Gilmore, San Francisco,
John Russell, Las Vegas, Gary Balton,
Los Angeles, and Lloyd Bleak, Phoenix,
to establish & new set of by-laws to cover

Press conference

Air West president G. Roberl Henry
has stumped the West recently, for a
change bragging about a company which
has received much eriticism in the past
year.

Henry held three news conferences in
Air West cities in May, telling the com-
munities that Air West now deserves their
patronage because it s on-time and be-
cause its operations have becoma stable.

The conferences have taken place at
Portland, Salt Lake City and Tucson, At
each |location, Henry was able to tell the
local press about the latest developments
within the company. Of major interest at
each location was the on-time perform-
ance and Air West's new ‘spaceship’ con-
capt.

Some of the editorial comment which
appeared include these remarks:

From The Salt Lake City Deseret
MNews: ‘Air West has virtually recovered
from its bad case of mergeritis . . .’

all regions of the club. Each region will
st up its own by-laws for special condi-
ticns,

It was decided that parties and special
events sponsored by a regional club
would be open to all Air West employes.
Money from auctions and the sale of
fewelry and other items will be divided
into seven parts, each region receiving one
part and the region which holds the aue-
tion or sells the item receiving twoa parts.

The sale of Air West jewelry and flight
bags and other items will be the respon-
sibility of each region and employess will
be required to order the items from the
cutlet designated in their region, A cata-
log of the items will be published by the
San Francisco region and made available
toall employes.

The San Francisco region will hold its
annual picnic July 12 at the Blackberry
Farm on the San Francisco Peninsula. A
golf tournament will be held in the morn-
ing and an auction of unclaimed |luggage
in the afternoon, A special drawing for
prizes has been set for the evening with
the grand prize probably a color tele-
wision sgt. Picnic chairman is Don Ohler,

From the Portland Oregonian: ‘Air
West's love affair with Howard Hughes is
ahout to be sanctified by marrisge.”

From a United Press International
StOry appearing in more than two dozen
papers in the West: ‘The president of Ajr
West predicted Flatly today the Civil
Agronautics Board and President Mixon
will approve Howard Hughes' purchase of
ailing Air West for 534 million by the and
of June.”

From the Del Norte Triplicate in Cres-
cent City, Calif.; "Air West is now offer-
ing operating reliability in which its em-
ployes, pilots and all who ara responsible
are justified in taking pride . , '

From the Yakima Herald-Republic:
‘We have taken our share of editorial
whiffs at Air West, but it is with a great
deal of admiration that we give the once-
struggling airline a hearty pat on the
back.”

And the list goes on and on,
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Delivery ceremaonies of Long Beach were stiended by Lyle Patersan, Dick Tribe, Jerry Felts, Dave Hinsen, McDonnell
Douglas vice-president G.B. Thomos, Alr Wes1 vice president Art Taylor, Shelby G. Tuttle, Dick Manning and Bob Jorgensen
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Forming up ovar Califernio coast for start of formation flight to Phoenix
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ot rautinely MM"M far:
The planes were fiown in formation
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