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For Wendy Rabasco, a charming coun-
ter agent at San Francisco, going o wark
for Air West was a mistake, But it has
turned out to be one of the best mistakes
she has ever made,

I 1963 Wendy and her rocmmate
were on their way to Los Angeles to go
work for Contineatal Airlines. They de
cided to stop off in San Franciseo for &
day or so and during that visit decided to
pick up a few applications for various
airlines. "Before | knew it,” she says, ‘we
wera working in San Fancisco,'

Wendy spent about four months on the
counter in 1964 just before she quit the
campany  to return 0 her Colorado
home. She was back to work after a few
months and up until twa months ago, has
been working in the reservations office.
She went back to the counter in April

During her second day in the terminal,
she confiscated a stolen credit card and
collected a $50 reward from the Ameri-
cin Express Ca. She tells this story

‘The fellow waited a long time in my

Eoeing Field agent Jack Frimodt says
he's too young to get married. But it
appears he i just having too muchk fun
traveling around the country and the
world to settle down. He'll be 33 this
WEAT,

He also has a hobby that keeps Fim
busy most of the time, The hoblby 1= real
estate. Specifically, Jack buys old houses
and apartment buildings and fixes them
up for resale for what he hopes will be a
substantial profit.

Jack has been with Ajr West since 1957
and during that time has worked at most
of the stations on the old West Coast
system. Jack’s first assignment was at
Roseburg but that lasted only a month
until he was made relisf agent our of
Pasco. During the next year or so, he
traveled the system filling in for aguents
who were sick or on vacation.

Jack is now the agent with the most
seniority st Boeing Field and he thinks
that is & pretty good deal, ‘| have never
really wanted to be a senior agent because
that would mean working weekends or
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line when he could have been in another
one. |t was like he thought I'd be dumb
or something, Anyway, he had the card in
his hand all the time he was in line. He
never pulled it from his wallet. He was
young, about 29 at the mast, and when |
saw the 1959 date on the card and SEWY
the way he was acting so nervous, | began
to suspect something.

‘| wrote the tickets he wanted then
encused mysell and went to the back 1o
check the missing card list, The card was
not on it so | called American Expros
and they szid the card belonged to a man
who had been dead six months, When |
went back to the counter, the man Was
gone.”

Wmd-,r is also a fisherman and appar-
ently a pretty good one at thal, "My
father taught me how to dry-fly tish and
that's what | like to do most, | dan't
know if | am very good but | catch fish
and that's what counts.’

Wendy's husband, Larry, is a senior
agent for Mational Airlines at San Francis-
co. They were married four VEars ago.

FROFILES by Ken Jensen

ather times when | could be working on a
house or on a sale or something. As it is
now, | can bid my days off when | want
them and | like that.'

His real estate activities are strictly a
hobby and he savs he has fin intention of
getting out of the airline business and
into real estare full time. His latest ven-
ture was the sale of a condominium dpart-
ment in Honolulu and as he puts jt, “t
turned aut to be a pretty good deal.”

Jack says he likes working in the air-
lines industry because of tha people with
whom he deals. People | met when | first
started are still flying with us. If youl
don’t get to see them twice a manth or
ance & week, you begin to think some-
thing 15 wrong, When they fly so much,
you kind of build up a friendliness |
remember ong lady who used to fly once
a week from Boeing Field to Pasco ta give
piano lessons. Now that she isn‘t going so
much any more, | miss her"

And he says, ‘It's nice when you know
you've helped someone and when they let
¥ou know they appreciate it.”
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John Chan

William Daver, San Froncisco Chambar of Commerse executive vice president, adis

o Air West DC-? "spaceship' to his office decor
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Presenting Douver with model are Air West hostesses Linda Buckley, Ann Galvin, Susan Card ond Pot Zekas

The password is ‘Spaceship’

Whan you subtract 15 from 99, you
are apt to get 84 smiles.

Air West does.

Ever since it embarked on a campaign
af liberating cramped legs by stretching
the seating space on its super DG-9 jets,
the airline has been receiving A-plus
grades in arithmetic from its passengers.

They never had it so good, and are
ppenly admitting it

Mot only has Air West added knee
room by reducing the number of seats 1o
84, but it has been leading the country's
airlings in on-time performance.

And on the Salt Lake City-Spokane

inaugural flights there were loud cheers
for the quality of food service as well,
That was on July 1, the first anniver
sary of Air West's combined operation,
The three ingredients together — jets that
have more leg room, that run on schedule
more than any other airline, and serve
excellent tood — provide a capsule story
of vast improvement over a year's time.
The ‘spaceship’ configuration promao
tion which started last month 15 continu-
ing to make friends and impress listeners,
The newspaper and trace advertising
program has been backed up by a series
of successful local promations. At Phoe-
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nix, hostesses carried the message to radio
and television audiences and approxi-
mately 1,400 persons saw the new ‘space-
ship’ on static display at the airport. Miss
Air West Spaceship was on four radio
stations at Seattle. At Los Angeles and
San Francisco teams toured the business
districts and fastened “Fly &ir West
Spaceships’ labels on passersby. At all
four cities travel agencies and city offi-
cials were contacted by sales personnel
and Miss Spaceships.

It was a big push and during July, the
theme will be introduced similarly at
other cities.
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A Shriner's ticket to the moon

Chester A, Hogan, of Puyallup, Wash.,
has something that no one else in the
world has:

A ticket to the moon.

The imperial potentate of the Shrine
was presented with a8 complimentary fare
by William 5. Gerrard, district sales man-
ager for Air West. |t was a welcoming
gesture to the Shriners, many of whom

Dan Yeenstra (1} and Bill Gerrard help
Sve Rabinsan prapdre rﬂr :th'eih P Suty.
Below, Tery Quse joins the party,

traveled on more ordinary asircraft to
their national convention in Seattle.

The ticket covers cne-way passage 1o
the moon aboard Air West Spaceship
Flight MNa. 1, departing from Seattle-
Facoma International Airport.

And how much 15 the fare worth? Ex-
actly $10,080. That's 4.2 cents a mile for
240,000 miles. Mo return trip was book-
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ed.

Hogan and his companions, whoever
they are, will find that flying to the moen
is one way of escaping taxes.

The tederal excise tax won't apply be-
cause the trip will be taken outside the
Unitad States, That knocks $500.40 off
Hogan's ticket, and makes it a rare bar-
gain, indeed.

|li -|f!EI¢ ',"f.i ﬁE
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Lee Horne: fifteen years of service

July, 1969

Fifteen years
Seattle — Lee Horne, ground communi-
cations technician.

Ten years

Seattle — Leo D. Wright, crew sched-
uler; Eidon F. Ferris and Alexander Kos-
loff, captains; Patricia A. Tapp and Shir-
ley Rogers, hostesses; Charles D. Mullikin,
customer service agent; Vearl O. Green-
wood, lead mechanic; flight officers Will-
iam W. Cooke, Lawrence P. Bailey, Ron-
ald E. Bloom,Wallace D. Brown, Arlen B.
Buchanan, Richard M. Dolezal, David C.
Howard, Jr., Ray C. Simons and Harry W.
Warren; Donald B. Kotlarz, reservations
manager; Christina Jensen and Edythe S.
Ray, senior reservations agents.

San Francisco — John F. Chan, sales
representative; James L. Clough and Mil-
ton F. Morgenstern, customer service
agents; John F. Kennedy and Lawrence J.

1

The training department at Phoenix
had a busy month in June, graduating
more than 130 present and newly-hired
employes from various training courses.

The largest group was 72 ramp service
agents for Los Angeles and San Francisco,
replacing International Flight Service em-
ployes on July 1. The new ramp service
agents are:

San Francisco — Richard Rackerby,
John Schumann, Dennis Homer, Murray
Price, Chris Klevesahl, Laird Welton,
George Flaherty, Jim Musbach, Daniel
Toomey, Alex Smith, Jochn Ward, Bob
Davis, Don Stetner, Tom Parker, Jim
McLeod, Eric Glennen, Jack Murphy,
Frederik Diepen, Franklin Medina, Tony
Sanchez, Myron Lee, David Sarasua, Kitt
David, Joseph Boyer, Mike Hill, Bob Rod-
riques, David Fierro, Ken Gfroerer, Mark
Clirehugh, Jim Murray and Joe Kross.

Los Angeles — Bill Peters, Jim Conlow,
Wayne Cantrill, Arvid McClary, Gene

Marshall, Captains; Leonard V. Kutkey,
dispatcher.

Phoenix — George R. Goodman, me-
chanic; Darrel D. Fowler, lead mechanic;
Fred M. Smith and Floyd L. Welsh, main-
tenance supervisors.

Portland — Roger D. Evertt, Jack R.
Mills, and Raymond L. Carstens, cus-
tomer service agents; Edward C. Adams
and Delbert J. Weinberger, flight officers;
Robert E. Reinseth, captain.

Tucson — Gerald E. Roelle and George
J. Grindahl, mechanics.

Medford — R. Frank Randall, senior
customer service agent; Robert D. Dunn
and Charles A. Prather, customer service
agents.

Twin Falls — James M. Mikkelsen, se-
nior customer agent, and Mark E. Watts,
customer service agent. Pasco — Harold E.
Carpenter, senior customer service agent.
Walla Walla — Donald D. Brown, senior
customer service agent. Salt Lake City —

McElhiney, Paul Yocouelli, Joel Gese,
Ron Bogenreif, Russell Dunn, Robert
Vaughn, Gil Bumbs, Arthur Carrasco,
Danny Dohmann, Robert Dailey, Nicolass
Struyck, Jack Markham, Bob Bivins, Carl
Yeto, Henry Benner, Tony Kern, Norm
Hamilton, Jim Clark, Dick Young, Felice
Mascolo, Jim Wharton, Mike Nagel, Kevin
Doyle, Jim Nash, Uel Carter, John Mc-
Daniel, Andrew Arcidiacono, Larry Whit-
lock, John Weber, Keith Patree, Newman
Theriot, Dario Soto, Cari Wolfe, Martin
Lieb, Tim Kuhn, Jerry Bones and Carl
Parker.

Jim Clark, manager of ground flight
training, said six pilots and seven dis-
patchers have completed initial training
courses. They were:

F-27 pilot — Philip Lane. DC-9 pilot —
0. J.Banks, W. E. Herzberg, Jim Loomis,
L. V. McDonald and Jack Oates.

DC-9 dispatchers — H. G. Hall, A. L.
Hergstad, N. L. Regan, D. Siggins, R. Sol-
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Irvin T. Rubbelke, senior customer ser-
vice agent. Baker — Zane E. Patterson,
customer service agent. Eugene — David
E. Remily, customer service agent. Ox-
nard — Gary D. Moore, customer service
agent. Spokane — Ronald C. Roberts, cus-
tomer service agent.

Olympia — Walter M. Mayo, sales/ser-
vice manager.

Five years

San Francisco — Jennifer L. Berry,
hostess; Jack W. Stevens, captain; William
T. Lockwood, Jr., dispatcher; Ronald A.
Riley, sales representative.

Los Angeles — Gordon K. Derscheid,
reservations agent, and Peter A. Cervi,
mechanic.

Las Vegas — Steven L. Eckman, cus-
tomer service agent. Seattle — Thomas M.
Joyce, customer service agent; June A.
Stoebner, clerk. San Jose — Terry J.
Needham, customer service agent.

30 Air West June graduates

lars, J. R. Thompson and Walt Vane.

Thirteen employes completed super-
vision training at San Francisco.

Los Angeles — Ann Bridge, reserva-
tions.

Phoenix — Herb Spencer, reservations
and John Brunton, ground training.

San Francisco —Dave Caton, reserva-
tions; Roy Shanks, claims; Stan Reyes,
data processing; Chuck Easton, purchas-
ing; James Clough, Bob Jones and Casey
Schuddenboom, ramp/stations; Edward
Maymo, catering; Roger MacMillan, ticket
counter; and Pat Harris, hostess.

Ten others completed the supervision
training at Las Vegas:

Los Angeles — Jack Eggleston, reserva-
tions. Phoenix — Tom Perino, reserva-
tions. Seattle — Steve Templeton, reserva-
tions. San Francisco — Wilma Seyd, reser-
vations. Las Vegas — John Crabbe, Bob
Heckert, Duke Johnson, Ben Lewis, Mike
McCarthy and John Russell, stations.
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Los Angeles Report

By Donn Anderson 2nd Beverly Grear

Juh.-' 1, 18969, the anmversary of the
first combined operation of the noewly
formed Air West, brought & significant
change to LAX, On that day Air West
togk over the ramp cargo aperation from
International Flight Service, Thirty-seven
new ramp service agents have been hired
for Los Angeles and trained locally.

The Los Angeles reservations girls' saft-
ball team got on the winning track against
Air Canada by beating them 49 to 4, The
TWA teamn, fearing defeat by the girls
after hearing the Air Canada score, didn't
show up. Our team won that game by
forfeil. However, it was tripped up by
Continental, 15 to 8, The score was 15 o
1 going into the botiom of the seventh
when the girls rallied but fell short

Karen Kreykes flew to Minnesots to
crown the 'Dairy Queen.” Karen was the
autgoing gqueen,

George Fakhouri spent a two-waeek
paid vacation in the vicinity of Barstow,
courtesy of Uncle Sam.

LAY employees continue ta travel the
length and breadth of the country. Mike

It didn't leave

It wasn'L an Air West 'spaceship’ and it
didn't leave on time: nevertheless the
Grayline cruiseship Sightseer performed
well gnough in helping Air West introduce
its spaceship theme to 128 Puget Sound
travel agents and press representatives
Juna 24,

The boat cruised for four hours from
Lake Washington through the ship canal
to the Seattle waterlront, and during the
trip the guests had an opportunity to talk
with Larry Decker, vice president-market-
ing; Dick Meal, general sales manager, and

e e

Qlson went on & Delta promotional tour
1o Atlanta, Cheri DeKeyser recently tra-
veled to New York City and Washingtan,
D.C. Beverly Grear alsc took a trip to New
York. Darby Jordan visited her farmily in
Mebraska and Patty Moriarity and Geor-
geann Piatt went to see tamily and friends
in the Wichita area, George Kramer
went 1o Detrpit and Ann Smith 1o New
Jersey.

Traveling out of the country was Wil-
liam Williams, who spent part of his vacs-
tion in Puerto Vallarta.

Jerry Evans transferred fram Las VW egas
and Lawrel Ingham transferred ocut ta
Santa Maria reservations.

Recent promotions included Meal
Stone, former senior agent, as chiaf agent
replacing Ralph Sellars, the new Ramp
Service Manager. Dan Ward was appoint-
ed in Neal's place

Fred Eckfeld. former Los Angeles
"Agent of the Month, has been graduated
a5 & doctor of chiropractic. In order ta
graduate and receive certification in 21
states, Fred had (o master the national
Board exam which lasted for four days
and contained nver 2104 questions,

on time

Garvin, district managers: Glenn Botte-
miller, maneger-interline, and Dan Veen-
stra, sales ‘rep.”

A contingent from Laz Vegas attracted
specigl attention, The Hughes Resort Ho-
tels co-sponsored the event, and repre-
senting them were the Sands Hotel's mar
keting director, Barney Rawlings, and
Tom Brown, sales director for the Land-
mark. Jesse James, &ir West district sales
manager 8t Las Vegas, was present, too.

One of the highlights was a four place
display showing the new Air West ‘space-
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PHOENIX

Millie Archulets and Herb Gonsalves
were the winners of the Air West Bowling
rournament held recently at Phoenix.

Gonsalves, a Phoenix mechanic who
has an average of 170, collected 1,067
pins in the five-game competition. In see-
and place was Mike Calvin with 1,029,
Galvin is also from Phoenix,

Millie, who is based a1 Phoenix, has an
average of 132 and she narrowly edged
dackia Schloe of Boise, 594 1o 582,

Flor Shea, secretary to maintenance
vice president Jack Vidal, also celebrated
a birthday recently. Her fellow employes

presented her with a birthday cake with
only two candles so no inference to har
age would be given,

Mike Bloore, assistant manager for
systoms and programming recently pre-
sented graduation certificates of comple-
tion to Hita Moody, Sally Esparza, Judy
List, Dattie Guth and Barhara Tabaka for
their course in the operation of the Ma-
hawk keyed-data recorder. The new de
ViCe is @ computer unit using magretic
tape rather than punched cards.

dohn Kozma, district sales manager for
Phoenix, received an ‘air mail’ message on
his birthday recently but it wasn't in the
conventional manner. A paper bird,
named ‘Heir West," “flew’ down 2 nylon
tishing line to Kozma with a list of clues
a5 to where John could locate his hicth.
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Air West and the Civil Agronautics
Board are discussing maore things than
Howard Hughes these days. There is a
small matter of a half-dozen or so route
cases which s getting considerable atten-
tion, 100,

Ed Beauvais, assistant wice president
for research and development, says the
rew Spaceship route inaugurated July 1
between Spokane and Salt Lake City
promises to be a fast-growing market with
great potential,

Recently, the C.AE. authorized Air
West to operate through the San Jose
Airport as a hyphenated point with San
Francisco on flights criginating north of
the Bay Area |L also indicated that it
intends to grant Air West similar authori-
ty at Ontaric on flights originating north
of Loz Angeles.

Beauvais said the San Jose award
would mean Air West could operate
flights from Eureka/Arcata, Medford or
Eugene to San Jose without having 1o
stop at Sam Francisco. But he said at
present plans to operate such Flights are
anly in the thinking stage.

The C.AB's Bureau of Operating
Rights has recommended to the board
that Air West be allowed 1o operate non-
stop flights between Los Angeles and San

Kan Black

Francisco and between San Francisco and
Portland. Flights originating at Portland
and zerving San  Francisco, however,
could terminate at a paint other than Los
Angeles,

While the recommendation of the
B.O.R. is a very important step in this
route proceeding, Air West feels the wlti-
mate aveard in the case will invalve many
mare nonstop markets from Seattle/Port
land to San Francisco/Los Angeles and
their respective satellite air terminals.

Beauvais said bilateral negotiations be
tween the United States and Carada will
get underway soon and at the conclusion
of the talks, Air West probably would be
a party to additional service invelving
Canadian and American points, Bilateral
talks with Mexico also are expected to
begin shortly, he said.

Air West is interested in establishing
nonstop service between San Francisco
and Guadalajara in addition to service via
Mazatlan or La Paz.

|n cases in which hearings have been
concluded, Air West is waiting decisions
in the following:

— Service 1o Albuquerque case, provid-
ing for nonstop service between Albu-
gquergue and Los Angeles, Las Vegas, San

Tom Reedy

Ralph Sellars
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ntarpars at San Francisco ars
ind Gizorge Dzurisin, passenger.

Francisco and Dallas,

— Dallas/Fort Worth—FPhoenix nonstop
case, providing nonstop service betwesn
Phoaenix and the Texas cilies.

— The Phoenix-Portland/Seattle non-
stop case, providing nonstop service be-
tween the Pacific Morthwest and Arizona,

— The Reno-Portland/Seattle case pro-
viding nanstop  service between the
Pacific Morthwest and Reno.

Additional service to San Diego, pro-
viding nonstop suthority between South-
grn California and Denver,

Direct exhibits in the additional service
to Salt Lake City case were presented in
Junme,  Additional exbibits and turther
testimony are to be presented later this
wear. In that case, Air West has asked for
nanstop authority between San Francisco
and Salt Lake City and between Salt Lake
City and Chicago.

In a non-route case invalving the
C.AB, and Air West, the company was
gven permission to initiate its ‘spaceship’
concept of seating. The C.A.B. overruled
objections given by United and Western
airlines that the 47-imch pitch between
seats at coach prices would be greater
than that offered at first class fares and
therefore would be unfair.

Gearge Dzurlsin

Fi R E i
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Tllll'l- closely about vour last Inp to
MexiGuw, particularly to Puerto Vallarts, 1
Wik were able to think throwgh your arsx
ety amd excitemont about wher VoL
were gowng, yoll probably wiere amazed at
the pase of The aotual fhight operation
itsall.

¥ou probably were thinking son iething
like, how essy the work must be cdowr
there or how great it would bo o work
there, Mayhe whal you resd bere will riin
& few of thoss myths shout how simpl
the job i at Puerto Vallari,

Right oow, Alr West St inta Puigrto
Vallarts three times & week. 10 Doiobe s
the plan i5 10 increase that to four ane in
December to Tove.

During the eight full months that A
Yiest operatict into Mexice in 1968,
Puerto Maflaria emplaned about 700 e
sengers. |n the fist six manths of 1955,
bhoardings were highwr than the 68 § gl
ani shaw o sign of slawing doans

Salvador Ramos, saliss service ma (Gl

U Pusrte Vallarta, savs that within a
year, at ledst two o more Sirlines plan to
apen opseradions there, One s Air Franee
Five hotale are tnder construction and
Shee more are o the drawing boards. &
dovp-water port where big- ships will ‘be
ahle 0 e up next to @ pier instesd | of
droppinyg snchor in tho harbor will be
completed Within & year, It all puines o

mare and more tralfic for Air Wes).

Tin_- aparation =@t Puorto Vallarks Ty
b the mast unigie on the entire Aif West
systiom. Consider 1 lactars. Te wiorl
Al Puerio Wallarta, voo either most be o
Mexican witizen. or pessess o Mexican
Wi permit; o dooument alimos! TR 3mE
sifle fo obtan, Poople in clascilfioat o
oInCr thin porter st speak Englist

In order to work aireraft Wt il
WMexican emphoyves: mii have g

dispateher 5 license Lurrenily, anly Sal
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Ower Lady af Guodolupe Church is prominent Posrto Vallarta londmark.
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The smiling porteris Air Wesi1's Carloes Garcia.

Enrigqua Gemer Llanas, chief ogent (1} with manager Solvador Romas and Dalia Gemaz
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Harse riders on the beach with Pusrta Vallarta in distanes

Scens on the bank of Cusle River

;
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Hugh Stratfard photos
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Interline Tour:

by Ken Jensen

The water and the sand ware werm.
The shade from the thatched palm roof
provided welcome ralief from the hot sun
and the drinks were tall and cool.

Lunch would be ready in a few
minutes but in the meantime our group
of 17 would rest and enjoy the tropical
paradise called Yelapa.

It was a strange mixtura, our little
group. Our voices, mixed with the twang
of Brooklyn, the midwestern drawl of
Chicago and St Louis and the relaxed
tones of Denver, Phoenix and San
Francisco, contrasted with the rhythmic
chatter of our Mexican hosts,

The 17 were airline employes there as
part of 2 four-day interline tour of Puerto
Vallarta and its beautiful surroundings,

Air West was the host of the tour,
which had one objective: to sell the
interline guests on the area so they would
go back to their offices and sell Puerto
Vallarta and Air West to their customars.

The group included five American
Airlines employes, Joan Kearns and
Arlene Carson from New York; Ken
Underwood and Gary Schwartz from
Chicago, and John HRichardet, of 5t
Lawis. Frontier Airines wes represented
by Dee Fulscher, of Denver, and Barbara
Baldry, Phioenix.

TransWorld Airlines employes from
Chicaga were Alice Hendrickson and Cora
Lewman.

Penny Mclntyre, Jan Smith and Carol
Wilkensen represented Western Airlines,

5 and attended

selling the salesmen

Denver. From Air West, were interline
sales manager Jerry Arnold, Santa Ana
district sales manager Jim Carmean, and
Puertc Vallarta salesfservice manager
Salvador Ramos.

The twa nights we had been there hed
been filled with the sounds of Mario, a
part-indian, part-Mexican singer whose
power and ability to capture an audisnce
had held us in repture for the entire time
he performed. In addition to the bar at
the Posada Vallartg, where we stayed and
where Mario performed, we had visited
the La Iguana restaurant and were treated
to the spicy viands only Mexican hands
can prepare,

The next day we looked back on
another night of Mario and more tasty
faod, this time at the Playa de Oro, But
in addition to that, several members of
the group made a late night tour of
Vallarta's night spots. It was 5:30 a.m,
when about hall the group returned from
the night’s revelry.

The days had been equally active. The
first day included & city tour aboard an
pir-conditioned bus. But it wasn't that
gasy. The local taxi drivers halted the bus
and demanded an explanation as to why
the tour was aboard & bus and not in their
cabs. The tour had besn cleared with city
officials but the drivers felt they shoubd
have been informed also. That took the
better part of a half-hour to clearup,

After that, we saw Liz Taylor and
Richard Burton's house (from a consider-
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able distance), the market place, several
wery attractive and reasonably-priced ho-
tels and Western International’s newest
hatal, the 500-room Camino Real south
of the city,

It was on the beach by that slmost
completed hotel that we were served red
snapper which had been cooked over
cosls placed in the sand. As we ate, a
marimba band played and the surf crash-
ed into the high rock cliff which guarded
the southern end of the sandy stretch.
Beyaond, in the stesp, thickly-grown hills,
palms stood &t attention as we danced
and drank and laughed and swam.

We had also shopped in the clean stores
of the city and stepped quickly to get out
of the way of the street washer whao
passed that way each day, We found the
city very clean, the peaple very happy.

The boat trip to Yelapa took us very
close to miles af deserted coast and we
were able to see areas where it is likely no
man has ever trod.

Returning by cance from the besch &t
Yelapa to our larger tour boat, one mem-
ber of the group took & header into the
surf, clearly the result of too many coco
locos. We all had a good laugh and the
victim, cigarettes, camera and film ruined,
money, wallet and clothes soaked, laugh-
gd with us.

Our final joint effort was 3 prayer that
somehow we would be forced to stay
there another day or so. It went unan-
swered.
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On Time

Air West's on-time performance con-
tinued to exceed 80 per cent in June, the
fourth straight month it has done so. Pas-
senger boardings underwent a significant
gain.

During June the on-time performance
was 80.1 per cent. In May the figure had
been 88 per cent and in April, 86 per cent
and in March 81 per cent.

The average for the first half of the
year stands at 77 per cent.

JUnow wip

Flight
Quarterly

Air West's second Flight Safety Quar-
terly has been published under the direc-
tion of David R. Hinson, director of flight
research and development.

Articles include:

‘DC-9 Hytrol Antiskid System,” by
Gary W. Kibbee and Gary L. Bartz,
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Res Trainees

John R. Palmer, manager of customer
service training, says that 20 reservation
agents have been graduated and assigned
to their domiciles.

Phoenix — James Arnold, Diane John-
ston,Penny Masterson and Patricia Walker.

San Francisco — Laura Carpenter, Joan
Giannarini, Barbara Kyne, Linda Morgan,
Pamela Obney, Mary Ann Roberts, Susan
Schneider and Gloria Schwartz.

Seattle — Darlene Annen, Barbara
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carrier’s San Francisco headquz:ters. His
base will be Phoenix.

Hayes joined Air West in 1957 as 3
station agent. Since that time, he has
served as station agent at Las Vegas and
Apple Valley, Calif., station manager at
Apple Valley, sales representative at Los
Angeles, district sales manager at Ontario,
Calif.. cargo sales manager at Phoenix and
area manager for cargo at Phoenix, the

pasition he held at the time of his ap-
pointment.

With his wife and two children, Hayes
now resides at Scottsdale, Ariz. He at-
tended the University of West Virginia
ard was born at Kenova, W Va,

Hayes replaces James M. White, who
was killed in a swimming accident earlier
this year.
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When that station was closed earlier this
year, he assisted Santa Maria manager Bill
Burr, now he has besn appointed sales’
service manager at El Cantra.

During his 17 years with Air West, dim
has managed the station at Crescent City
and the statioh and city ticket office at
Eureka/Arcata

el B LTI FT L & B = YT

Eric Wilson, direcior of stations, says
Jim's experience at Vandenberg and his
short term at Santa Maria made him more
than well qualified to take over at El
Centro. Santz Maria and El Centro 5t
tions are gbout the same size, both board
about the same numhber of passEngers,
and both have local reservations affices.
They also deal heavily in military traffic,

Alameda fair

Air West went te the Alameda County
Fair in big style this month and for the
tirst time, had a horse race dedicated ta
itsel f.

Air West was the official SPOnSoring
airline for the fair and as such flaw 14
Queen contestants from eastern San Fran-
cisco Bay communities within Alamada
County 1o Hollywood,

Two thoroughbred races held during
the fair's two-week run wera dedicated to
Air West and hostess Candy Mann was on
hand to presant the winners with a bou-
quet of flawers,

Fran Hamlin, regional manager of Rast-
esses 5t San Francisco, was a ju dge in the
fair queen contest and Gary  Kidwell,
manager of promotions, was in charge of
the company’s participation in the affair.

More than 300,000 racing programes
carried an Air West advertisement, and
posters and other material were placed
around the fair for public display.

Ken Larsen

Ken Larsen, Air West director of
persunnel, has resigned to take a similar
position with Texas International

Ay
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A pnlm himsell, he returned to his seat
with a big smile of satisfaction on how
smoothly the big plane appeared 1o han-
die. Throughout the tlight he commented
on the fying comfort. Usually, when
Duane talked, his long legs were stretched
far out in frant of him unrestricted by
the preceding row of seats.

Man:in Andarson of the Calgary Herald
was not over-enthused about the trip ar
its outser. “When vou've been ta ome
opening, you've been to them all’ he
said,

He sat back in quiet amazement as the
beautiful Idaho scenery sped past under-
neath. He also smiled and nodded af-
firmatively to himself when the seat in
front of him was tilted all the way back
to demonstrate the speciousness of the
sesting. He said he falt the new service
would mean 3 great deal to Calgary busi-
nessmen wishing quick trips to US.
points for a day's business,

His Albertan counterpart, Ashiey Ford,
said he felt the new service would mean
less business for some carriers speu:ian:mg
in charter flights between his city and Las
Vegas,

“‘Now people will be able to travel indi-
vidually or in groups on a regularly sched-
uled basis and this may make them want
10 go more often,” he said,

UPi editor Herb Laughner expressed
great interast in the growth af air travel
into Calgary, & market which only three
years agn was served by Air West with
BC-3 equipment. Another Salt Laker, Ar-
nold Irvine, said he belisved Utahns
would tske good advantage of the Euro.
peEan  connections available to  them
thraugh Calgary.

The new service was initiated on Air
m‘s first birthday anniversary. In con-
trasttoa year earlier, each segment of the
flight operated on time and without any
apparent difficulty. The only complaint
which the newsmen may have hed was
that they were not able 10 stay longer at
mmm
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Alr Wesi jot prepares For atart of July 1 inaugural Flight from Spakane te Salt Lake City
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