‘AA" DESIGNATION

New terminal
operational
in Las Vegas

Our largest and most modern passenger
terminal opened for business June 18 in
Las Vegas,

Related photos on pages 10 and 11.

It is our portion of a E30-million expan-
sion project at MeCarran international Air-
port through which we will operate nearly
90 flights in and ogut a4 day—more than
any other airline,

The spacious, two-level facility, to be
used exclusively by us, has elght passenger
gates with covered jetways at sach, or
mare gates than any other carrier.

Reclassified "“"AA" Station

With the terminal's official opening, Las
Vegas has been reclassified an “AA™ sta-
tion—the only one in our system.

Kip Wharton, staff vice president—sta-
tions and traffic, said this new classifica-
tion is for stations boarding 35,000 pas-
Sengers or marg a manth.

The new structure comprises 20,000
square feet and features an upper-level,
1&1-foot-diameter passenger rotunda with
a center istand check-in counter and sup-
port offices.

$1.2 Million in Improvements

The company has spant more than $1.2
milllon on improving passenger conveni-
ences and service in the new builkding.

Telewision flight monitor boards are in-
stalled; computerized ticketing, which is-
sues tickets in less than seven seconds, is
available; and conveyor belis speed
baggage handiing.

The upper rotunds level can seat negrly
500 passengers at the boarding gates It
is fully carpeted, partition-free and iz gom:
pletely enclosed by glass walls 21 (feet
high. |

Lowser-Leval Offices
The airline's station manager, flight craw,
catering, flight planning, maintenance and

other offices are located on the lower.

lewal,

Hert Chesney, Las Vegas station man-
ager, said the new facllity “should enable
us to provide much faster and more effi-
cient service to our Las Vegas passengers.
After many years of inconvenience in tem-
porary boarding areas, we nmow have one
of the most modern airport facilities in the
wntire West,™

Threa new ground hostesses have been
hired to increase the staff in the new ro-
tunda srea, Chesney said,

(Continued on page 10)
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KEY TO PROGRESS—Rea E. Hopper, 3 member of the company’s board of directors, is

flanked by ground hostesses Yumiko Hamamura (left) and Karen Moore, who hold a
symbolic key to the new Las Vegas passenger terminal. The key was presented to Hopper
by Clark County Commissioner Myron E. Leavitt during public unveilling ceremonies at

the new facility earlier this manth.

EDMONTON BECOMES OUR NEWEST DESTINATION

Hughes Alrwest inaugurated jet service
in Edmonton June 1 to establish the fast-

\;:t single-plane air link to the United

ates,

Related photos on pages 6 and 7.

Aboard the first DC-9 flight from Ed-
maonton were the city’s mayor, Iwar Dent;
A. E. Bert Hohol, Alberta minister of man-
power and labor; D. R. B. McArthur, presi-
dent of the Chamber of Commerce: and
about 20 newsmen

The group was attired in Klondike garb,
reprasenting Edmonton’s upcoming Klan-
dike Days celebration, July 17-27.
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They were met at Spokane |ntarnaticnal
Airport by Irving T. Tague, general man-
ager, and Russell V. Stephenson, vice
president of marketing. Edwin M. Altman,
vice president of operations, represented
the alrline an the insugural flight.

Activities in Spokane included a civic
reception, & ceremonial flag-ralsing in the
Alberta Pavilion at Expo '74, and a lunch-
eon hosted by Hughes Airwest.

"We are pleased to provide Canada's
fourth largest city with its jong-awaited
air bridge into the United States,' said
Tague.

{Continued on page 6)
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LESS TRAINING FLIGHTS

Pilots to use sophisticated 3-D device
that duplicates any airport after dark

Hughes Airwest's pilots will be the first
in Morth America to use a sophisticated
threa-dimenstaonal flight training device that
can precisely duplicate any charted airport
in the world as it appears at night.

It will be operational at our existing
computerized cockpit simulator in Los An-
geles by Dec. 15, pending its certification
by the Federal Aviation Administration.

Edwin M. Altman, vice president of aper-
ations, said that "more than 200 flights a
year, normally required by the FAA for
recurrent training. now will be done for
the first time on the ground.”

These training fiights, he said, will be
removed from the airways of the West,
thus reducing fuel consumption and eas.
ing the volume of jet traffic.

The new device is called a "“Movoview
computer-generated image” and emplays
a unigue night-only visual display system.

Simply put, it enables a pilot to see a
moving, accurate reproduction of a spe-
cific existing airport environment,

“Afthough up to 100 different airports
can be selected and programmed into the
system,' Altman said, “a maximum of six
can be retrieved on any one training flight.
Initially, we intend to program 12 airports
we currently serve.”

Mavigational and other lights assoclated
with a particular airport, including those
along roadways and on nearby buildings,
algng with special problems inherent ta it,
are programmed into 8 computer,

This computerized input is trznsmitted
to special cathode ray tube (CRT) displays
attached to front windows of the simulator.

The pilots undergoing training are able
to scan the CRT displays to obtain a real:
istic picture of that specific alrport at
night.

"Tha displayed airport image constantly
changes in relation to the moving pitch,
roll and yaw of the simulator” ARman
said. 'It's like actually being thera.”

The new device has the capability of
producing & wide variety of airport condi-
tione as they relate to weather wvisibility.
horizon glow, runway markings and tower
and directional beacons—to name a few—
during taxiing, takeoffs and landings.

Our jet pilots still will be required to
undergo initial training and periodic line
check flights in actual aircraft, Altman
said.

Hughes Airwest purchased the device
from Redifon Flight Simulation, Ltd., of
Engiand.
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SOPHISTICATED DEVICE—This is a dlagram of the Movoview visual display system,
mounted on a training simulator, that can duplicate any charted airport in the world as it
appears at night. Hughes Airwest’s jet pilots will ba the first in Morth America to use it.
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Traffic report:
boardings, RPMs
increase in May

Sixteen per cent mora passengers flew
23 per cent more miles with Hughes Air-
west last month tham in May, 1973.

In other traffic results last month, den-
sity jumped 17.4 per cent, load factor rose
10.8 per cent, and avsilable seat miles
climbed 11.3 per cent 10 achieve the high-
est level in our history,

Fassenger boardings incraased to 316.-
Q00 from 272,400 and the miles they flaw
totaled 121,449,600, compared with 98-
48B,000 a year ago.

Density (the average number of passen-
gers flying per mile) rose to 45.9 passen-
gers from 39.1, while the average load
factor (the percentage of seats filled)
jumped to 53.3 per cent from 48.3.

Available seat miles—bolstered by the
addition of another DC-9 jet to our active
fleat May 1—climbed to 226,936,300 from
203,980,000,

The systemmwide on-time average dipped
slightly to B3.6 per cent from 90.6.

Cargo ton miles logged throughout the
Western U5, Canada and Mexico climbed
20.9 per cent to 760,000 from 628 500,
while the tons of cargo boarded at the 63
airports we serve rose 15.8 per cemt to
1,932 from 1,668

Year-to-Date

Passenger boardings increased 16.7 per
cent during the first five months of the
year for a total of 1.543,600, compared
with 1,323,000 during the comparable pe-
ried in 1973.

Total miles flown by these fare-paying
passengers |lumped 25 per cent to 607 .-
BBO0,300 from 486,483 800,

Density increased 26 per cent to 49.4
passengers from 39.2, while the average
load factor climbed to 59.3 per cent from
48.7.

Availabla seat miles rose 2.7 per cant
to 1,025,165,100 from 998,055,400.

On-time average dipped to 76.4 per cent
from B84..

Cargn ton miles climbed 6.1 per cent
to 3387700 from 3,192,600, while the
tons of cargo boarded rose 4.2 per cent
to 8,800 from 8,400,

Did you know?

Every year people leave $1.5 million
warth of personal items behind on U.5.
alrliners, the Air Transport Association re-
ports. Recent items returned to their own-
ers included bras, contact lenses and false
teeth.
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didn"t know why.

Annual operations department meetin

Close the communications gap . . . smile
-+ + Bive passengers quick and undarstand-
able information . , . treat them as fndi-
viduals.

These and other such topics ware part
of the general theme, "Improve Custamer
Services”, at the annual operations depart-
ment meeting in Eugene June 17-18.

Mora than 100 management perscnnel
from stations, maintenance, engineering
and flight departments from throughout
the company's system participated in the
discussion sessions and shirtsleeve work-
shops.

Subjects ranged from flight and mainte-

SHIRTSLEEVE WORKSHOP—Flight managers,
and check pilots discuss flight operation stand
safety awereness programs with Shelby Tuttle (standing), staff

THE EVENING'S CORKER—Attorney Hale Thampson (left), for-
mér president of the Eugene Chamber of Commerce, surprised
station manager Ed LeShane before 300 dinner Buests with a
bottle of champagne. Thompson received the bottle from LeShane
when boarding the company's inaugural jet in Eugene in 1966.
Thompson didn't know why he never opened it and decided to
return the bottle. LeShane sald he was Ening to sawve It, too, but

assistant managers
ardization and pilot

Langley, managing ed

g stresses customer services

nance communication procedures to train-
ing programs for station agents, according
to Edwin M. Altman, vice president of oper-
ations,

“We have made & number of changes
to improve customer services as a result
of these meetings.” Alman said

Presentations were made by Arthur Tay-
for, vice president—Ilagal; Tom Burke, san-
iar director of management infarmation
services; Robert Bauter, senior director of
security and safety: Russell V. Stephenson,
vice president of marketing; and Dr. David
Long, medical director,

The meeting concluded with a general

"y
=

TV TRAINING—Station managers were shown the first of a seres
of training aids to be used on closed circuit television for station
agents. This and other subjects were discussed at the teo-day
operations department meeting. Presentations were made by sev-
eral company executives and the meeting cancluded with a gen-
eral guestion-and-answer session headad by general manager
Irving T. Tague. Keynote speaker at the closing dinner was Donald
itor of TravelAge West,

fquestion-and-answer session headed by Iry-
ing T. Tague, genaral manager.

Donald  Langley, managing editar of
TravelAge Wast, a weekly newspaper pub-
lished for travel agents throughout the
West, was the dinner speaker June 18.

Improving communications to the pas-
sengers and treating them as if each flight
was their first will help overcome the Brow-
ing feeling that nobody cares, he said.

"MNever in recent years has there b
such an opportunity as there i today to
win auto travelers over to the airlines—
and to keep them,” he said.

AN

CLOSING THE LOOP—Edwin N. Altman (right), vica president of
cperations, met with maintenance personnel to improve the com-

vice president of flight operations. General theme of the annual
meeting was “Improve Customer Sarvices”,

miinications flow between maintenance, flight, stations and, ul-
timately, to the passenger. Sessions aiso were held between A
station managers and flight and maintenanca departments.
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Capt. Walt Tubb
heads family of
airline veterans

When Captain Walt Tubb of Phoanix
gathers his children and their spouses to-
gether for a family reunion, it resembiles
an interline party.

Capt. Tubb, a 25year weteran of the
company, has three children who are all
warking or have worked for an airline. In
addition, all of his children ara married to
airline employes

His oldest daughter, Dorothy, is a for-
mer stewardess for Frontier Airlines and
is now married to a Frontier pilot. Dorothy
is a pilot herself, holding & private license

[ebbie, the other daughter. is a former
American Airines hostess. She is married
to a United Air Lines first officer.

His son Terry is a flight engineer with
Trans World Airlines and is memied to &
TWA hostass. Terry, like his father, is an
aerobatic pilot in his off time.

Capt. Tubb recently won the Arizona
state aerobatic championship in a Pitts
Special plane he built himsalf. His son
and one of his sons-in-law also own and
fly Pitts Special planes in competition.

His wite Lea, although not an airline
employe, Is nevertheless a weteran piiot.
She has been flying since her son Terry
was born.

Service records set in ‘73

The nation's scheduled airlines set ser
wice records in 1973 by carving more
than 200 million passengers and taking in
more than $1 billion in freight revenues,
sccording to the Air Transport Association.

The industry, with 300,000 emploves,
parned $233 miilion in 1973 on revenues
of $12.4 billion—up slightly from the £215
million earned in 1972 on revenues of
$11.2 billion.

TRAFFIC SCOREBOARD

May T4 Moy T3 % Change

PAK 316,068 172444 #1808
REM 120 .4 mil. 784 mil. (133
A5 17 0 mil, 040 mil, -11.2
Lead Focres 53.9% 48.3%

PAX danmsity 459 21 +17.4
Carge 1en miles Tl 07 &38,9&1 ~me
Carge tena brd, 1,732 1668 +15.8
On-rime B3.6% P0.6%,

Tear-to-Date

PAX 1.5 mil 1.3 mil. 4 TET
EFM S08.0 mil, 4B A mil, 250
ASM 1.0 kM, 998.0 mll, 4+ 27
Load Fagior % A8.70

PAX density i .4 EL R + 6.0
Cargo ton milas 3.3 mil, 1.1 mil. -+ &1
Carge tom brd. [ Frp =] 8441 + 432
On-tims TEA% B4 B%

LAST RUN—Captain Dave Cameron recelves a planeside hug and congratulations from
well-wishers in Phoenix on the completion of his last flight after 24 years of service with
the company—as well as his 60th birthday. Capt. Cameron, who never has had a day of
sick leave, first started with Bonanza Alr Lines, a predecessor company, as a $75-a-month
agent and handyman. He plans to enter private business, selling real estate and hydroponic
plant-grow equipment. The pllot on the right is wearing a Bonanza uniform.

Two company medical appointments announced

Two medical appointments were an-
nounced by the company last month,

Dr. David Long of Phoenix has been
promoted to medical director,

In addition to his current duties as ad-
ministrator of owr Phoenix medical fa
cility, Dr, Long will assume responsibility
for our health program and supervision of
all madical staff personnel

He s a graduate of Western Resarve
University Medical School in Ohio. He has

a private practice in Phoeniz and spe-
clalizes in internal medicine and cardiol-
OgY.

Dr. Long, 51, is a member of Phi Rho
Sigma medical fraternity. the Amarican
College aof Physiclans, the Amercan Col-
lege of Cardiclogy and the American So-
ciety of Intermal Medicine.

Dr. Peter Philbin of San Mateo has bean
named the company's staff physician at
our intermational headguarters in San Ma-
tea.

He is a graduate of the MNew Jersay
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State College of Medicine and the US.
Mawy's Aercspace Medical Institute.

Dr. Philbin, 35, served a three-year tour
as a practicing flight surgeon, He |s a
medical examiner for the Federal Aviation
Administration and is a membar of the
Awrospace Medical Association.

FINANCIAL RESULTS

Mgy T4* Moy TI*
Operosing revemus 513,655 §10,188
il gy welpts 12,445 10,436
Oparoting saraings [Tem! 1.20% (2a8)
Men-operating saraings [les] {Z25) (241}
Provisian for fomes a1 =
et marnings [loust 433 (489}

Tear-so-Date

Opsrating revense el G =T
Operating sxpanss 57.301 50,178
Dparating samings |leds)l 1518 (251)
Men operafing sornings (less)| (454 (i}
Frovision for toues 1,945 —_
Met sornings {lom 5118 917}

*all dote in theusands.
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TRANSITION

WELCOME ABOARD — Joanna Rallins,
industrial nurse, Phoenix. Gary Hallgren,
Fernando Fernandez and Stephen Day, sta-
tion agents, Los Angeles. Toni Deloura,
junior accounting clerk, San Francisco. Pat
Smith, Paul Longden and Clinton Bach,
reservation agents, Seattle. Melinda Mu-
sick, Irene Davila, Margaret Papke, Donna
Myers, Paulatte Burch and Anna Martinez,
reservation agents, Los Angeles. Marilyn
Hoppe, clerk typist, San Francisco. Patrick
McGinnls, station agent, Santa Maria. El-
mer Canady, station agent, Monterey, Na-
talie Cabral, Sigrid White and Joyce Heydt,
reservation agents, San Francisco. Paulette
Grace, clerk typist, San Francisco. Patricia
Real, ground hostess, Burbank. Meva Ru-
der, ground hostess, Phoenix. Philipp Riley,
station agent, Las Vegas. James Mayer,
Robert Erickson, Samuel Raynovic, Thomas
Collard, Jose Parez, Frank Hight and Wal
ter Kaliaur, techniclans, Phoenix. Michaal
Courtney, cleaner, Las Vegas.

PROMOTIONS—Carol Schulz to chief
ticket agent, Phoenix, Michael Murphy to
chief statlon agent, Calgary. Allen Selgen-
sen and Clifford Yeats tc chief station
agents, Edmanton. Karen Hart to inter-
mediate accounting clerk, San Francisco,
Mancy Smith and Roddy Cox to chief
reservation agents, Phoenix. Edward Rie-
derich to chief reservation agent, Seattie.
John Kile to assistant manager telephone
sales, Phoenix. Samuel Brown to super-
visor maintenance, San Francisco. John
Cano, Clive Antram and Heith Melson,
maintenance representatives, Sam Fran-
clsco. Delores Menchini to executive sec:
retary, San Francisco. Erein Mewman to
assistant station manager, Poenix. Ruth
Murphy to tickel agent, Edmonton. Charles
Fallon to chief station agent, Las Vegas.
Henry Smith to captain, Seattle. Adam Van-
Vugt to lead technician, Phoenix. William
Morrissey, Eugene Hite and George Snyder
to lead technicians, Phoenix. Carol Lorenz
to secretary, San Francisco, Patricia Mori-
arty to chief reservation agent. San Fran.
cisco. lde Sciarra and Edith Pereda to in-
termediate accounting clerks, San Fran-
cisco.

RETIREMENTS — David Cameron, cap-
tain, Phoenix, after 24 years with the com-
pany. Russell Elliott, technician, Phoenix,
after 26 years. William Smith, clesner, San
Francisco, after 8 vears.
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Management promotions gained by 3 women

Three women employes have been pro-
motad to new positions.

They are Lynne Manning, Carol Burgess
and Margie Gostyla.

Manning is the new assistant manager
of paszsenger services in Phoenix and our
first woman airport executive.

“She won her position in competition
with 35 men and several other women,”
gaid C. 5. “Kip" Wharton, staff vice presi:
dent of stations and traffic.

Manning, 28, has been with the airline
sewen years. She started with Pacific Air
Lines, a predecessor company, 8s 8 reve-
nue accounting clerk. She entered the
management ranks in 1969 as an analyst
in the planning department, Most recently,
she has been an analyst in the marketing
department.

In her new pasition, Manning will han-
die all of the airline's customer related
problems at Phoenix Sky Harbor Interna-
tional Airpart.

She is a native of Missour and attended
Macon (Mo.} High School and Central
Missouri State Coflege.

Burgess is our new Boise sales repre-
sentative and the first womnan in the com-

pany to hold 8 major sales position in the
Marthwest,

She started with the airiine in 1972 as
an executive secretary and most recently
was a marketing represantative in Boise.

Burgess, 27, is @ member of the board
of directors of the Greater Boise Visitors
and Conwention Bureau and chairwoman
of the scholarship committea for the Ma-
tional Secretaries Association.

She was barn in Mamps, |daho, grad-
uated from Vallivue High Schoal in Cald-
well. Idaho and attended Boise State Uni
versity.

Gostyla has been appointad the com-
pany's Mexico sales representative in the
United States.

She will assist the airfine’s marketing
manager for Mexico, Juan Sparhawk, in
promating travel from the U.5. to Mexico,

Gostyla, 28, has been secretary to the
director of sales for the last six vears,

She is a member of the Comite Clulco
Patriotico, which is being formed tc plan
a "Mexico Week' for the City of San Jose.
She also is @ member of the Association
for Airline Repressntalives.

Annual company picnic set for July 13

The company's annual Family Day Pic-
nic will be held Saturday, July 13 at Fron-
tier Village amusement park in San Jose.

All employes are invited, regardiess of
base or station,

The day features all the beer and soft
drinks you want, brolled steaks and hot
dogs, corn-on-the-cob, potato salad, sour
dough bread, and free rides. Cost is $5 for
adults and %2 for children. There is no
charge for children under 5.

Tickets are available in San Mateo fram
(Bldg. #1) Joan Dvayton, Faye Minto and
Carole Slekierski; (Bidg. #2) Mary Ames,
Candi Kellam and Bev Grear. Marion
Szekely has tickets at our San Francisco
International Airport offices. Mo tickets
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will be sold at the door. Deadiine for buy
ing tickets is noon on Friday, July 12.

Linda is back at work

on vacation in Haiti

Linda Cailins, San Francisco-based flight
attendant, flew 4.000 miles to Haiti for
har vacation and found herself back at
work.

As Linda was boarding a local flight in
Port Au Prince, the pilot asked her to fill
in as stewardess, according to her travel-
ing companian, Wendy Knight, ancther San
Francisco flight attendant.

Linda couldn't say she didn't know
what to do, so she cheerfully served bev
erages to the pleased passengers.
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CERTIFICATE SIGNING—It took many cups of coffee and several
pens for the flight to personally sign more than 100 ineugural
certificates. The souvenir certificates, commemorating the historc
flight, were presented to each passenger.

TIP-0"-THE-HAT—Leo LeClarc, manager of Edmonton's business
development department, prepares to tip his hat in salute to
Hughes Airwest’'s new service in Edmonton. Seated on the plat
form at Canada Island in the Expo "74 falrgrounds are Rob Priest
(left), Spokane district sales manager, and Irving T. Tague, gen-

eral manager,

-, = [ -

RIBEON CUTTING—Alberta Cabinet Minister Bert Hohol({left) and Ec

Dent cut ribbon on Edmonten ramp as Ed Altman, vice president of o
They are flanked by bwo Canadian Mounties and flight attendants Ka

and Donna Laughlin.

Edmonton becomes :

(Continued from page 1)

The new flights are the first to result
from the recent signing of the Canadian-
U.5. bilateral agreenvents.

Qur schedule in Edmonton consists of
departures at 7 a.m. and 3:15 p.m. and
armvals at 2:.35 p.n. and 9:55 p.m

Edmonton Vitals

SALES OFFICE.
Dave Ferguson, sales manager-Canada
10024 Jasper Avenue
Edmonton, Alberta, Canada
(403) 423-2423

CITY TICKET OFFICE:
Ruth Murphy, manager
10024 Jasper Avenue
Edmonton, Alberta, Canada
(403) 423-2423
(Hours: B:30 a.m. to &5 p.m., weakdays)

EDMOMTON INTERMNATIOMNAL AIRPORT:
Warren Wood, station manager
(403} 299.7252
Cliftf Yeats, chief agent

24-HOUR RESERVATIONS TELEPHOME:
(403) 4294716
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AIRPORT STAFF—A
monton ticket count
George Lovell, Warre
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ton Mayor hvor KLOMNDIKE VIPs—Passengers board Hughes Alrwest's

ions, locks on. first Might in Edmonton. All the Canadian guests wera
Nilkinsan (left) dressed In clothes of the 1800's to focus attention to

Edmonton's upcoming “Klondike Days", July 17-27.

INAUGURAL CREW—The crew of the inaugural flight
to Spokane, Las Vegas and Los Angeles stand ready

Sundance city e N AP T 2o S e O

flight attendants Karen Wilkinson, Donna Loughlin

and Phyllis Bays (from left), all of Las Vegas.

on duty for the first day of service stand ready behind the Ed- PLAQUE RECEIYED—Edmonton Chief Commissioner Gearge
2y are (from left): Greg Park, Bev Zerk, Cliff Yeats, Ingrid Dohrn, Hughes presents an inaugural plague to Irving T. Tague, general
wl (station manager), Al Selgensen, and Ed Bordun. manager, at a luncheon in Spokane.
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"SALUTE TO AVIATION'

Gompany to he participant,
sponsor at Galgary Stampede

“Hughes Airwest Presents: Hughes" is the title of a special
exhibit in a 2,000-square-foot, dame-shaped structure at the Cal-
gary Exhibition & Stampede, July 413,

It will include various items that relate to Howard Hughes as a
pioneer in aviation and aerospace, and an 18-minute movie flim
showing many of his achievements.

The exhibit will be in the Stampede's Flare Square area and
will be among other exhibits as part of this year's “Salute to
Aviation” theme.

A company-sponsored bronze trophy (above left) that depicts
a wildlife scene will be presented to the best exhiblt In Flare
Square July l1l—which has been designated “"Hughes Alrwest
Day".

The unique bronze was created by the noted Canadian artist

Fuel costs to increase?

Jdet fuel costs will increase by more

L._;‘J_.h -l.r.*,."
oy AR E g W

and sculptor Mrs. Gina McDougall.

On the same day, the company also will hold public graduation
ceremonies in Flare Square for 14 new flight attendants. The
flight attendants also will present a 40-minute musical show, in-
cluding a tribute to Canada.

On Saturday, July 13, the company will award 3 handmade
saddie (shown above right with flight attendant Linda Simpson)
to the winner of the 20th running of the Stampede Handicap,
Hughes Airwesl is the sponsor of the one-mile horse race. The
sacdldle was crafted by Fletcher Whitlow of Phoenix.

Three agents receive Boise State degrees

tion degree. He has been with the com

than §1 billion this year unless the Fed-
eral Energy Office takes action to correct
ineguities in their fuel allocation regula-
tions, according to the president of the
Air Transport Association.

Paul R. lgnatius, testifying before a
Senate subcommittee said “‘the impact of
jet fuel price Increases on the airline in-
dustry is owerwhetming."

Three Hughes Airwest agents wers among
the 1,176 Boise State University students
receiving degrees last month,

Glen Schioe, 36, received a hachelor of
science degree in mathematics. He s a
chief station agent in Boisa and a 16-year
veteren of the company.

Spokane ticket agent Gary Willlams, 27
earned a social science, secondary educa-
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pany since 1972,

Alan Kartchner, Salt Lake City station
agent, was awarded a bachelor of busi
ness administration diploma in account-
ing. Kartchner, 26, has been with the
COMpany six years.

About 340 Hughes Airwest employes
now hold college degrees, An additional
1,585 have some college credits.
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‘Ten Trails West’
tours offer fare
cut of 25 per cent

Hughes Airwest and American Airlinas
are offering new “Ten Trails West" pack-
ages, many giving tourists a visit to the
World's Fair, Expo '74, in Spokane,

“Up to a 25 per cent reduced rate s
available for air tares cn both airlines,
when purchased with the basic lour pack-
ages,” sald Jim Garvin, manager of inter-
line marketing.

Starting points for the tours are reached
by fiying from any of the cities on Ameri-
can's system, such as Chicago, Washing-
ton, D.C., Boston or Buffalo, Sundance
jet sarvice is provided between tour points.

The most extensive package is a 15-day
tour, "Mountaing & Magic", to such varied
locations as Salt Lake City, Calgary, the
Canadian Rockies, Banff, Lake Louise
Expo '74. Las Yegas, Los Angeles, Disney-
land and San Francisco.

A 10-day tour. “Coast & Canyons”, in-
cludes a three-day bus trip down the scenic
Pacific Coast from San Franclsco to Los
Angeles. At Los Angeles, Hughes Airwest
fiights are taken to the tour's remaining
destinations—Las ¥egas, the Grand Can-
yon; and Phoenix, the final stop,

A third tour, “The Four Top®”, features
vigits to three cities—Los Angeles. Las
Vegas and San Francisco. A visit to Dis-
peyland rounds out the nine-day tinerary.

Hughes Airwest Flyers
‘on track’ in Eugene

Thirteen budding track stars—known as
the Hughes Airwest Flyers—have been or-
ganized by Eugene station agent Gary
Timms.

The team, uniformed in bright yellow
Hughes Airwest T-shirts purchased by the
company, has logged its share of wins in
Ilocal track meets.

Timms' son, Gary, 8, Is a stalwart mem-
ber of the team, which is comprised of
boys 8 to 12,

Qlympic goid medalists have bean known
to start this way.

IN MEMORIAM

Mr. Clarence Meier, father of Roger
Meler, staticn agent, Tucson; June 16,

Mrs. Maria Carrasca, mother of Arthur
Carrasco, driver, Los Angeles; June 12.

Mrs. Mona Snider, wife of Harold Snider,
technician, Phoenix; May 25.
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ON-CAMERA—Sundance Kids Elizabeth Palmini (wearing hat) and Annette Wililams re-
cently appeared on a Tampa, Fla, television show during a tour through the South to help
promote an Expo '74 tour program that Hughes Alrwest is spansoring with Delta Air Lines.
Show host Russ Byrd (left) listens attentively as the girls make a point with Delta repre-

sentative Bruce Shorter.

Q and A Corner

. Why can't we ticket interline, using
such commonly used credit cards as Mas-
ter Charge, BankAmericard., Diners and
American Express?

A. There s presently no specific agree
mant between the carriers to accept the
particular credit cards. An agreement must
include which airline will pay the discount
charges and which airling will be liable for
Inssas. We are presently negotiating with
Western for acceptance of the credit cards
mentioned. We do have an agreement for
Master Charge with Delta, which will scon
be indicated in the sales guide. (From Arch
Miller, senior director of marketing.)

Q. If we are unable jo accept these
credit cards, why doesn’t reservations ad-
vise the passengers? This would avoid the
need to rewrite tickets when the passenger
arrives at the counter 30 minutes before
fliight time and wants to use his credit
card.

A. It is standard procedure for the tele-
phone sales agent lo determine the accept-
able method of payment and indicate In
the time limit field of the PNR. |n instances
where this is not done, the local telephone
sales manager should be notified. (Fram
Arch Millar.}

Q. Passengers often ashk flight attend-
ants and station agents about Expo "74,
since we are the official carrier. How can
we answer these guestions when we have
not bean there ourselves?

A. We have already taken & majority of
the station managers to Spokane to pre-
view Expo '74. In addition, a film preview
has been shown at vanous stations. Al-
though it s not sconomically practical to
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send the 1.000 station employes to po-
kana, marketing is making arrangemeanis
for #n employe Expo package that wil
enable interested employes to attend Expo
with their families. {(From Kip Wharton,
staff vice president of stations and traffic.)

Q. We understand many of our passen-
gers are first-time riders. How do we eX-
pect them to ride with us again when our
alrcraft are not as €lean as they might bel?

A Owernight aircraft grooming s being
emphasized by station management. Man-
agers and chief agents have been asked
to inspect each overmnight aircraft each
moming for & period of 30 days to evalu-
ate the effectiveness of aircraft grooming.
The stewards and stewardesses are asked
to complete a grooming checklist and to
give it to the gate agent each morning. It
will then go to the manager for his review
and corrective action. This increased em-
phasis on overnight groaming should assist
In having the aircraft start its day in &
clean condition. (From Kip Wharton )

Q. Why are the crew scheduler's reports
chronically late at Las Vegas? Why doesn"t
the agent who is supposed to post the
report have a key to the bulletin board?

A, The repart, a recap of time for each
criw member, is issued dally in Phoenix.
There was some confusion at first, bul a
meeting was held in Las Yegas to thor-
oughly review the problems. As a result,
the report is being sent by company mail
to Las Vegas for posting. It is posted as
s00n as it is received. The agent who posts
the report has access to the key. (From
Kip Wharton.)
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STATION MANAGER—Hert Chesney, Las
Vegas statlon manager. welcomes visitors
to the new passenger rotunda and civic
recaption.

i‘ » s
LEGISLATOR SERVED—Gene Empey, Las
Vegas assistant manager of passenger ser-

vice, assists Nevada State Assemblyworman
Jean Ford with refreshments.

UNVEILING CEREMONY

New terminal opens in Las Vegas

{Continued from page 1)

More than 200 civic officials and com-
munity leaders joined executivas from the
airline and members of its board of di
rectors June 13 for a special unveiling of
the new facility,

Symbolic Gokd Key

Director Rea E, Hopper accepted a sym:-
baolic gold key to the new terminal from
Clark County Commissioner Myron E. Lea-
vitt. Directors William E. Rankin and James
F. LeSage also were present.

Representing the company from San
Mateo wers Russell V. Stephenson, mar-
keting vice president and & board mem-
ber; Harry Swenson, vice president of fi-
nance and treasurer; and staff vice presi-
dents Ron Carlson, industrial relations, and
Terry Ashton, planning.

The event was planned by Jesse James,
Southwest marketing manager in Las Ve-
gas, and Jean Wade, assistant to the vice
president of marketing.

Employe Previews

Earlier in the week two previews of the
new facility ware held for Las Vegas em-
ployes and their families,

Adults were offered champagne and
hors d'oeuvres while the yvoungsters were
treated to soft drinks, balloons and a wisit
by the Friendly Eagle cartoon character
from Busch Gardens in Burbank.

An estimated 300 persone attended the
employe previews, which also  included
tours of the new buliding.

(A future issue of this publication will
be entirely devoted to Las Vegass and the
new facility.)

SUPERLATIVES GALDRE!—Ground hostess Sachi Kurashige points out some of the air-
line’s superlatives in Las Yegas to company directors William E. Rankin (left) and James
F. LeSage.
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EAGLE HUG—Ground hostess Sylvla Unger gets a hug from the ROTUNDA ADMIRERS—Arthur Eastman, Las Vegas Convention

“Friendly Eagle”, symbol of Burbank's Busch Gardens. The eagie Serviea Co., points across the spacious rotunda, 161 feet in diam-
flew into Las Vegas to add color to the festivities and to promote ster. Looking on are Marty Osburn (left) of the Del Webb Trawel
our new "Two Beers from Burbank™ in-flight service. Service and Bill Allen, Southwest regional cargo sales manager.

i o - - N i o
OPENING REMARKS—Russell V. Stephenson, vice president of Vegas. The two-level terminal is the largest and most modern in

marketing, delivers welcoming remarks to the crowd of more than the system and was open for business on June 18. Las Vegas also
200 civic officials and community leaders who previewed our pas- became our only station with an “AA" designation. The facility
senger rotunda area (above) In the new terminal facllity in Las has eight gates—or more than are used by any other aidine.
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SERVICE ANNIVERSARIES

These employes celebrated recent ser-

vice anniversaries.
TWENTY YEARS

SAN FRANCISCO—Hal Pedersen, man-
ager of tariffs. EPHRATA—James Smith,
station manager. PHOEMIX—Jack Huff-
man, captain.

FIFTEEN YEARS

SANTA ANA—Larry Green, chiel station
agent. ONTARIO—Jesse Law, chiefl station
agent. SACRAMEN TO—Robert Walther, sta-
tion agent. SPOKAME—Fred Primmer and
Robert Allen, station agents. MEDFORD—
Roger Wimpy, station agent. EL CENTRO—
Duane Byers, chief station agent. YAKIMA
—V¥emon Martin, station agent. LOS AN-
GELES—Ralph Sellars, station manager
PHOEMIX—John Flitton, manager shap
planning. Willlam Madsen, lead technician.
George Snyder, technician. LAS VEGAS—
Jesse James, regional marketing manager,
gouthwast. James Kennedy, technician.
SAN DIEGO—Willlam Bulloc, chief station
agent. SAN FRAMCISCO—Mary Moriarty,
chief reservatiom agent. Jim Garvin, man-
ager of Intarline marketing. Larry Curns,
director of customer services. SEATTLE—
Collette Elfingson, flight attendant. MOM-
TEREY—MWilliam Gross, station manager.
SAN MATEOQ—Dick Neal, director of sales.

TEN YEARS

BURBANK—Robert Winebrenner, chief
station agent. SALT LAKE CITY—Maxine
Katsilas, ticket agent. John Denys, station
apgent. SACRAMENTCO—RKen Black, station
rmanager. PORTLAND—Rodney Alg, station
agent. SANTA ANA—HKenneth Barker, sta-
tion agent, SAN FRANCISCO—Cheryl Kee-
ney and Judith Hedberg, reservation
agents, Billye Moore, intermediate account-
ing clerk. Joan Hiakt, flight attandant. Tom
Monroe, economic control manager. RENO
—Jtames Nagel, station agent. PHOEN IX—
Charles Faulkner, Larry Keitel, Thomas
Wiison, David Fowler and Clayton Lester,
technicians. Jorge Mayor, supervisor
maintenance center. Eileen Gumey, reser-
vation agent. Melvin Hayes, station agent.
Jerrold Coates, ticket agenl. Richard Cox
and George Brinkop, captains. EATTLE—
James Kraus, technician. REDDING—Jo-
seph Miller, station agent. LAS VEGAS—
Delores Wilson, flight atlendant. SAN MA-
TEO—Dorothy Green, senior accounting
chark. Sammie Balliston, intermediate ac-
counting cherk.

FIVE YEARS

LOS ANGELES—Jerry Bones, Carl Par-
ker, Keith Petree, Rogelio Rodeiguez, John
Weber, Larry Whitlock, Uel Carter, Jimmy
Wharton, Richard Young, Ronald Bogen-
reif, Arthur Carrasco, Robert Dafley, Jack
Markham, Arvid McClary, Nichalaas Struyck
and Robert Waughn, staticn agents. Ramon
Pedraza, Marciso Fernandez and Jorge
Plasencia, cleaners. ARCATA—Floyd Mor

TH - o

MAURITAMIA-BOUND—This is the new paint job, recently completed in Phoenlx, on one of

the two F-27s sold to Air Mauritanie. The West African aifine bacame the fifth carrier to
sign a foreign diversification contract with Hughes Airwest earlier this year. Under the con-
tract, we are providing pilot and mechanic training in Phoenix and long-term support and

maintenance In Mauritania.

refl, station agent. BURBAMK — Martin
Lieh, station agent. SAMN JOSE — Dawid
Kitt. station agent. SANTA ANA—ARthony
Kern and Michael Brink, station agents.
PUERTO VALLARTA——Juan Garibay, senior
passengar service agent. PASCO — Carl
Ogan, technician. Barbara Montank, ticket
agent. SEATTLE—Gerald Kincade and Mark
Clirehugh, station agents. LOS ANGELES
—MNewmann Theriot, ticket agent. LAS
VEGAS — Cheryl Davidson, ticket agent.
Cheryl Stephenson, flight attendant. SAN
MATEQO—Ed Hall, director audits & tax.
SAN FRANCISCO—HKenneth Gfroerer, Jo-
saph Krogs, Franklin Medina, Anthony San-
chez, Alfredo Briones, William Peters and
Byron Smith, station agents, Dennis Ho-
maer, tickel agent. Georgann Walschon, sec-
retary. Elmer Steitz, intermediate account-
ant. Mary Koslosky, [ntermediate clark.
Willa Woods, clerk typist. B. 1. Neff, sec-
retary. PHOEMNIR—lJerry Svec, Dallas Ville-
monte and Louis Bennett, technicians,
John Destiche, analyst, warranties control,
Mark Dorris, cleaner., Thomas Andel, sys-
tems design, William Sadler, ressrvation
agent. Roxanne Caserta and Rita Cobain,
flight attendants. Lorraine Burow, clerk
typist. SUN VALLEY—Martin lverson, chief
statlon agent.

Spokane boards 10,000th
passenger for first time
in May for station record

Spokane, site of the World's Fair, Expo
74, boarded maore than 10,000 passengers
In ene maonth In May for the first time in
the station's history.

“This Is a milestone and just a preview
of what is ahead," said station manager
Jack Whitehill. who is looking forward to
a continued influx of visltors to Expa '74.
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New National Parks Service

office in Spokane suggests
other attractions near Expo

A special U.S. Mational Parks Service
office has been estabiished In Spokane
which suggests tourist attractions Expo '74
visitors might want to see while in the
area.

It has information on Yellowstone, Mt
Rainier, Glacier, Olympic and Grand Teton
Mational Parks, all easily accessible from
Spokane. A total of 12 national parks are
just & day's drive away.

Dozens of state parks, 15 national for-
ests and hundreds of campgrounds ere
atso within a day of Expo '74.

For the fisherman, there are 76 lakes
within a 50-mile radius of the fairgrounds.

Five Indian reservations and numerous
historical sites also are close by

Airport Holiday Inn
in Seattle offers
special employe rate

Employes wanting to visit Expo '74 will
be able to get around the difficulty of
finding hotel space in Spokane by taking
advantage of a special rate available at
the Seattie Airport Holiday inn.

After spending the day at the fair, em-
ployes can take our |ate evening flight to
Seattle, returning to Spokane the next
TIIOFIInE.

The rate &t the Holiday Inn (s $22 &
night for the entire family, including ground
transportation. Reservations can be made
by calling (BOO) 453.5555 (in Salt Lake
City, 521-6200) and identifying yourssif as
a Hughas Airwest amploye.
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