Law judge recommends us for Calif.-Canada

CAB Administrative Law Judge Henry Whitehouse recommended April 13 that
we be awarded new nonstop routes from San Francisco and Los Angeles to Calgary

and Edmonton.

His recommendation concurs with that of the CAB’s bureau of operating rights
last May. The two recommendations now go to the board. Its decision is subject

to approval by the President.

Also on April 13, the board reaffirmed its decision awarding Los Angeles-Boise
nonstop authority to United Airlines. We had asked it to reconsider that ruling.
Award of Los Angeles-Spokane nonstop authority to us was part of that decision.

Hughes Airwest a leader
in 40 per cent boost in U.S.
charter boardings during ‘76

Hughes Airwest carried more charter
passengers last year than most other
U.S. airlines.

We ranked 10th out of the 26 sched-
uled and supplemental airlines that
operated non-military charter flights,
according to Tom Bailey, charter sales
manager. In 1975, we ranked 22nd.

The 26 carriers flew more than 3.5
million charter passengers, a 39.6 per
cent increase over 1975. About 90 per
cent of this increase was due to charter
growth by Hughes Airwest and five
other airlines—United, TWA, Delta, Al-
legheny and ONA, Travel Weekly, a
trade publication, reported.

Almost 60 per cent of all continental
U.S. charter traffic, including ours, is
to Las Vegas.

We boarded more passengers than
Western, Continental, Braniff, Eastern,
Pan Am or National, among the 11
trunks, and more than all but two of the
nine regionals (Southern and Alleghe-
ny) and two of the six supplementals
(ONA and Capitol).

In terms of market share of revenue
passenger miles flown by the 26 car-
riers, we ranked 17th with only 0.7 per
cent of the total non-military RPMs.

We flew more than 88,000 charter
passengers, military and non-military.

We ranked fourth in revenue from
military charters operated by 11 of the
trunk and regional airlines, according
to Air Transport Association. Southern,
United and Texas International gener-
ated more. Hughes Airwest had 4.8 per
cent of the military market revenue
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Flight attendants first

Chris Koplos-Stroh, San Francisco flight attendant, receives one of the first two ‘Top Ba-
nana’ awards. Presenting it is Marian Szekely,

v 7

flight d . Looking

on are flight attendants Mary Franzella (standing) and Marian Moneymaker.

Two flight attendants were the first
employes to receive the marketing de-
partment’s “Top Banana’ trophy.

They are:

< Virginia (Koch) Baker, flight attend-
ant, Las Vegas; and

¢ Christine Koplos-Stroh, flight at-
tendant, San Francisco

Wharton elected v.p.

Clement S. “Kip” Wharton has been
elected vice president of sales and ser-
vice by the board of directors.

He had been stations and traffic staff
vice president for the past four years.

In the newly-created position, Whar-
ton is responsible for all sales functions
(including Mexico
and Canada), sta-
ticn operations,
reservations sys-
tems, telephone
sales, consumer
affairs and inflight
meal service plan-
ning.

Wharton, 46
joined Pacific Air-

Wharton lines almost 20
years ago as a station agent in Santa
Barbara. He later was a lead reserva-
tions agent in San Francisco and sta-
tion manager in Santa Rosa and Las
Vegas.

He has been manager of cabin ser-
vices, passenger services and ground
operations, director of sales and ser-
vice, ground service, administration
and planning, customer service, assist-
ant to the general manager, and direc-
tor and senior director of stations.

He is a member of the Air Transport
Association facilitation committee, an
industry-government advisory group on
Canada-U.S.-Mexico transborder oper-
ations.

Wharton received a bachelor's de-
gree in economics in 1956 from the
University of Oregon and attended its
School of Economics Graduate Studies
and the Harvard llniversitv Rusiness

School Executive Management Pro-
gram. He served in the Navy in 1949-53

(The position of marketing vice pres-
ident has been eliminated. Flight at-
tendant inflight service functions are
now supervised by the general man-
ager. Marketing planning is part of the
planning department. Advertising and
sales promotion report to the executive
assistant to the general manager. An
organizational chart will be published
in a future issue.)

The award—a solid brass banana on
a wood base—is being presented to all
employes after mention in five compli-
mentary letters from customers. The
program is retroactive to Jan. 1

The company responds to all such
letters and copies of the letters and re-
sponses are sent to the mentioned em-
ployes.

Employes receive a “Top Banana”
pin for their first compliment.

During the first three months of 1977,
380 employes were cited one or more
times and received the pins

They are

Thomas Abate, Evelyn Ackley, Richard
Adams, Robert Ailes, Bill Allen, Carolyn Al-
len, Ralph Ambrose, Linda Andersen, Dana
Anderson, Babette Andersson, Audrey An-
dress, Janet Archambault, Maria Armanino
James Arnold

Donald Bacheider, Tarrah Baker, Virginia
Baker, David Barber, Kathleen Barnes, Pa-
tricia Barr, Sandra Barrett, Denise Baudet
Pitzer Beckley, Carol Belyea, Judy Bergh
Doris Bergsma, Mario Beristain, Karen Ber-

(Continued on back page)

Air freight, too

March record month
in boardings, RPMs
-up more than 20%

We flew more passengers farther in
March than ever before in our history
and also set a record in air freight.

The new record for passenger board-
ings is 394,537, up 22.4 per cent from
322,256 in March 1976.

They flew a record 170,272,500 reve-
nue passenger miles (RPMs), a 24.6
per cent increase from 136,656,200 in
the same month last year.

“These achievements are unusual
and above and beyond what we ex-
pected,” Russell V. Stephenson, gen-
eral manager, said. “You are all to be
congratulated for an outstanding per-
formance.”

(The previous boarding record was
381,751 in August 1976. The previous
RPM record was 157,148,000 in Decem-
ber last year.)

We flew 309,972,600 available seat
miles (ASMs), also a record, compared
with 253,551,800 in March 1976, a 22.3
per cent increase.

Density (the average number of pas-
sengers flying per mile) jumped 8 per
centto 51.2 passengers from 47.4, while
the systemwide load factor (the aver-
age number of seats filled) rose to 54.9
per cent from 53.9.

The average length of passenger
journeys was extended 1.8 per cent to
431.6 miles from 424.1.

Cargo ton miles logged during the
month jumped 16.6 per cent to 849,900
—the third highest monthly amount—
from 729,100, while the tons of cargo
boarded were up 11.5 per cent to 1,972
from 1,769

In air freight alone (not counting mail
or express), we carried a record 597 -
687 ton miles last month, an increase of
about 20 per cent over March 1976.

In addition to scheduled service, we
flew 17,264 passengers on charter trips
last month

Year-to-date

Boardings in the first quarter of 1977
were up 15.1 per cent to 1,094,683 from
950,821 during the same period last
year

RPMs jumped 16.9 per cent to 472 -

(Continued on next page)

Denver service highlights new schedule
— seat miles up a third over last year

Our April 24 schedule is offering pas-
sengers almost a third more seat miles
than we flew during this time last year

Available seat miles (ASMs) per
week are climbing to 71.2 million,
compared with 54.1 million following
the April schedule change last year.

We are offering 2,903 departures per
week—302 more than last year, an 11.6
percent increase

New service starting this month,
coinciding with daylight-saving time
changes, include:

e Direct flights linking Orange County
and Burbank with Denver under the in-
terchange agreement with Frontier
Airlines

e Direct service between Eugene and
Nevada and between Canada and Palm
Springs;

e An additional nonstop in each di-
rection between Burbank and Salt Lake
Citv (ac nart nf tha intarchanna)l and

between Phoenix and Salt Lake City
® An additional flight from Salt Lake

Citv tn Nranna CAiinbe: and

A
A O
M S IS TN

e Additional flights in each direction
linking Oakland with Las Vegas and



Seattle employes give boost to telethon coffers

Seattle employes helped KCTS-TV raise $10,000 on “Hughes Airwest Night” March 12. They
answered the public service station’s telephones during its Festival '77 telethon. The “Top

Banana"-butt a few

d TV stars (includij

and children) are (from left) Edith

Jensen, Pat Crawley, Margaret Thomas, Marian Wilson, Carol Cansdale, Matt Thomas, Tana
Melton, Sandra Marsh, Diane Reise, Greg Collier, Merilyn Duff, Mark Smith, Barbara Howery,
Kathy Kirschner, Keith Luttenbacher, Annaly McPherson, Pam Olson, Nicki Keifert, Nancy
Coffman, Jim Davenport, Jean Austin, Phillip Murray, Mitchell Austin and Joseph Coffman.
(Not pictured: Val Austin, Sharon Collier and Jim Johnson.) Coordinating the effort were
Matt Thomas, sales representative, and Marian Thomas, marketing secretary.

| SERVICE ANNIVERSARIES

THIRTY YEARS
PHOENIX—Stanley Hultman, lead avionics
technician. SEATTLE—William Appel, cap-
tain. SAN FRANCISCO—Robert Hill, pricing

& traffic administration director. Donald
Welch, dispatcher

TWENTY-FIVE YEARS
BOISE—Gilbert Samuelsen, lead mainte-

nance technician. SAN FRANCISCO—Don-
ald Fischer, chief station agent. Alf Larsen,
captain

TWENTY YEARS
LAS VEGAS-—Don Isberner, captain. Carey
Burke, station agent. BOISE—Rudolf Krsul,
lead maintenance technician. EUGENE—
Merle Simpson, chief station agent. SAN
DIEGO—Darrell Zickafoose, station man-
ager. PHOENIX—Ed Lungren, regional flight
director. SEATTLE—Richard Bedortha and
James Cutler, captains. Ronald Foster, first
officer

FIFTEEN YEARS
ENGENE—Frank May, station agent. SEAT-
TLE—George Dzurisin, ticket agent. RED-
DING—Robert Hale, station agent. BUR-
BANK—Philip Bauer, chief station agent
SAN FRANCISCO—Kirsten Ayers, ticket
agent. Rodney Medeiros, dispatcher. LAS
VEGAS—Frank Bradley, first officer. Ken-
neth Mosier, maintenance technician. Linda
Moore, flight attendant. PHOENIX-—Howard
Fisher, ticket agent. William Cronmiller,
component overhaul technician. Suzanne
Wise, flight attendant. George Compros,
lead avionics technician

TEN YEARS

LAS VEGAS—Marie Blair, ticket agent. SAN
JOSE—Louis Pacheco, station agent. BUR-
BANK—Faust Giordano, station agent. EU-
REKA—Kenneth Kretsinger, station agent
SPOKANE—Robert McAdoo, chief station
agent. MONTEREY—John Zielinsky, station
agent. RENO-—Thomas Hopson, station
agent. SAN FRANCISCO — Darryl Knox,
James Boyer and Donald Rogers, ticket
agents. Margie Rose, chief telephone sales
agent. Candy White, telephone sales agent
Karen Galvin, flight attendant. Paul Werren,
maintenance technician. Frederick Lopez,
ground serviceman. SAUDI ARABIA—Ed-
ward Fridlund, overseas maintenance repre-
sentative. SEATTLE—Juan Sparhawk, pub-
lic affairs regional director. PHOENIX—
Roger Smith, first officer. James Wilson,
instrument & avionics services technician

FINANCIAL RESULTS

March '77* March ‘76 % Change

Operating revenue—scheduled 20,350
—charter 729
Operating expense—scheduled
—charter

Operating earnings (loss)
Non-operating earnings (loss)
Provision for taxes

Net earnings (loss)

Operating revenue—scheduled 56,389
—charter 1,892
Operating expense—scheduled 54,052
—charter 1,786
Operating earnings 2,443
Non-operating earnings (loss) (1,232)

Provision for taxes 74
Net earnings 1,137
"All data in thousands (add 000)

Year-to-date "

FIVE YEARS ‘
NEW YORK CITY—Caterina DeMartin, re-
gional sales manager. Marilyn Link, special
sales assistant. LAS VEGAS—Carol Bur-
gess, district sales manager. BURBANK—
Jack Stoops, district sales manager. SAN
FRANCISCO—Ernie Koenig, assistant treas-
urer. PHOENIX—Robert Trakes senior pro-
grammer

TRANSITION

WELCOME ABOARD
Matt Thomas, sales representative, Seattle
Cary Pawluk, sales representative, Edmon-
ton. Syl Hutchinson, sales account execu-
tive, Calgary. Daniel Matlach, co-pilot, Saudi
Arabia. Kathleen Caponera, telephone sales
agent, San Francisco. Thelma Jackson, jun-
ior revenue accounting clerk, San Francisco
John Matejka, avionics technician, Phoenix
Mark Estrada, David Bailey and Charles
Hobbs, cleaners, Las Vegas. Wardell Chris-
tie, cleaner, San Francisco
PROMOTIONS

Wendell Stribling to overseas maintenance
representative foreman, Saudi Arabia. Joan
Heiny to flight records supervisor. San Fran-
cisco. Hedy Hughes to secretary to the gen-
eral manager, San Francisco. Ben Honorof
to chief station agent, Santa Ana. Linda
Langlume to intermediate general account-
ing clerk, San Francisco. Peggy Kirkpatrick
to intermediate revenue accounting clerk,
San Francisco. Herbert Spencer to chief
telephone sales agent, Seattle. Larry White
to chief crew scheduler, Las Vegas. Helen
Robinson to flight attendant assistant man-
ager, Las Vegas

HEIR FARE

To Cheryl and Jack Franke, station agent

Vegas: a daughter, Ariana Elizabeth,
March 17
Susan and Allan Cox, maintenance
ician, Las Vegas: a daughter, Sarah

Ann, 8 Ibs. 12 0z.; Feb. 15

Operations confab in Utah

Company operations executives from
throughout the system will meet in Salt
Lake City May 23 for their annual de-
partmental conference

Stations,  flight operations and
maintenance and engineering will be
represented at the three-day session

Telephone sales agent

Yolunteer’ picked as

A Los Angeles agency has selected a
Hughes Airwest telephone sales agent
as “‘Salesman of the Year" after con-
sidering all travel industry sales repre-
sentatives servicing it

David Peckman, who joined the com-
pany in January 1974, received the
honor from San Souci World Travel.

He is one of 13 Los Angeles tele-
phone sales agents in Southern Cali-
fornia regional marketing's volunteer
inside sales representative program.

Under the program, each agent be-
comes the “‘personal” telephone sales
representative to 10 Greater Los An-
geles-area travel agencies.

At least once a year, the agent visits
each agency. The agent is a contact at
telephone sales for the agency and
places a call to the agency at least
once a week to advise it of new sched-
ules, fares, destinations, tours or bro-
chures, to check if supplies are needed,
or to sell the agency on putting a group
together.

Other telephone sales agents in the
program are Maggie Deacon, Joe
Franklin, Julie Girbau, Mary Key, Dona

IN MEMORIAM

Jim Anderson, retired maintenance
assistant district manager, San Fran-
cisco; March 20. He joined the com-
pany as a mechanic in 1956 and retired
in 1973. He is survived by his wife,
Elizabeth, and a son

Alma Bear, mother of Ermin Bear, chief
station agent, Eugene; March 8

Attrice Vaughn, mother of Ray Vaughn,
station manager, Tucson; March 17

Louise Reedy, mother of Tom Reedy, sta-
tion manager, Santa Maria; March 20

Bertha Hill, mother of Red Hill, proper-
ties and facilities director, San Francisco
March 21.

Jim Miles, son of Bill Miles, captain
Phoenix; March 27

- TRAFFIC SCOREBOARD

Passenger boardings
Revenue passenger miles

Available seat miles
Load factor
Passenger density

16,080 + 266 Average trip miles
138 +428.3 Charter passengers
16,173 + 154 Charter miles flown
143 +362.2 Cargo ton miles
(98) Cargo tons boarded
237 On-time performance
(172)
(163)

46,711 20.7 Available seat miles
445 +329.2 Load factor
46,035 + 17.4 Passenger density
403 +-343.2 Average trip miles
718 Charter passengers
(693) Charter miles flown
13 Cargo ton miles

12 Cargo tons boarded

On-time performance

Passenger boardings
Revenue passenger miles

March '77  March '76 % Change
394,537 322,256 v 224

170.3 mil 136.7 mil t 246

310.0 mil 253.6 mil + 22.3
54.9% 53.9%

51.2 47.4 + 80
431.6 4241 + 18
17,264 2,544 +578.6
125,112 27,338 +357.6

849,900 729,128 + 16.6
1,972 1,769 + 11.5
84.9% 89.2%
Year-to-date
1,094,683 950,821 +15.1
472.3 mil 403.8 mil + 16.9
880.4 mil 735.4 mil 19.7
53.6% 54.9%

49.8 48.2 + 33
431.4 424.7 + 1.6
45,242 7,870 +474.9

336,148 84,992 1295.5
2311 mil.  2.074 mil 11.5

5,364 5,002 = 12

80.6% 81.8%

Blood donors double

Seventy-two employes made the
March 30 Blood Drive at international
headquarters the most successful since
the Peninsula Memorial Blood Bank
started its program with Hughes Air-
west seven years ago.

The 72 units donated was exactly
double the amount contributed last
year.

Ulla Green, medical department
nurse, coordinator of the drive, said the
success was due to personal contact
An employe-volunteer spoke to each
possible donor and answered ques-
tions about giving blood.

Twenty-eight other employes volun-
teered to donate but were disqualified
for medical reasons.

The blood credits are available to
employes who participate in the pro-
gram, and their immediate families, if
needed.

industry’s best salesman

Mariano, Margaret Papke, Judy Reilly,
Dyane Rigas, Patty Scarce, Pat Thom-
as, Barbara Warner and Genie Wise.

“We've had super reaction to the
program from the agencies,” said Jerry
Griffith, regional marketing manager
“We are planning to expand it to other
areas of Southern California.”

David Peckman (left), Los Angeles tele-
phone sales agent, receives “Salesman of
the Year” award from travel agency-owner
Bill Kahn.

All-time high month reflected
in station boarding records

Some stations reported record-bust-
ing traffic in March.

Las Vegas and Orange County set
all-time passenger boarding records.

Ontario and Stockton set all-time
records in pounds of air freight
boarded. Stockton’s also was a record
for Class D station boardings. Las Ve-
gas set a March record in mail boarded.

Canada set an all-time record in
southbound traffic. The Edmonton city
ticket office had its all-time record
month in revenue

Palm Springs, Redding and Yakima
established passenger boarding rec-
ords for the month of March

MARCH ....

(Continued from front page)
272,400 from 403,830,210.

We offered 19.7 per cent more ASMs
—880,372,500 compared with 735374 -
900 in the first three months last year.

Density increased 3.3 per cent to 49.8
passengers from 48.2, while the aver-
age load factor dipped to 53.9 from
54.9.

Passengers’ average journey gained
1.6 per cent to 431.4 miles from 424.7

Cargo ton miles rose 11.5 per cent to
2,311,500 from 2,073,700, while the tons
of cargo boarded increased 7.2 per
cent to 5,364 from 5,002

MARCH 727 PERFORMANCE
Scheduled Service*

Passenger boardings 17,797
Load factor 60.8%
Density 94.3
Average trip miles 998
“Canada-Las Vegas-Los Angeles
Charter Service
Passenger boardings 5,030
Charter miles flown 46,580
Average trip miles 1,083



for prestigious awards

Graphics in four 1976 issues of our
inflight magazine, Sundancer, have re-
ceived prestigious nominations for dis-
play at the Society of Publication
Designer's 1977 Awards Show in New
York City.

The four nominations will be eligible
for Gold and Sliver Awards to be pre-
sented May 6.

The society’'s magazine design
awards committee made several hun-
dred nominations out of 4,000 entries.

Sundancer is published for us by
East/West Network, Los Angeles, un-
der supervision of the public relations
department.

‘Overdue’ Vancouver
decision encouraged

We urged the Civil Aeronautics Board
on March 23 to speed up a decision on
our pending request to provide the first
nonstop flights between Spokane and
Vancouver, B.C.

If granted the route, we initially
would operate two round trips daily be-
tween the two cities and also provide
the first single-plane link between Van-
couver and Las Vegas, Phoenix, Salt
Lake City and Tucson.

This service would directly benefit
nearly 57,000 passengers during the
first year of operation, according to
Richard A. Fitzgerald, regulatory af-
fairs staff vice president.

He said our Spokane-Vancouver ser-
vice would save passengers up to 20
per cent in fares and nearly 32 hours
in flying time.

The route was established in 1974
bilateral negotiations between the U.S
and Canadian governments.

“Designation of an airline to fly it is
long overdue,” Fitzgerald said.

We have been seeking the 280-mile
transborder route since 1973.

Huffman

Maloney

Four directors have been promoted to senior director.
They are:

« John W. Huffman, purchasing;
« William A. Maloney, sales;

« Jed T. Orme, Jr., corporate legal; and

« Eric J. Wilson, stations.

Promoted to director is

- Janet L. Soderstrom, advertising and sales promotion.

Huffman

John Huffman joined the company (Bonanza) as purchasing
and supply director in 1963 in Phoenix, and later was based
in Las Vegas.

He was employed in purchasing positions with TWA in
1945-63. He served in the Air Force in 1841-45

Huffman, 58, is a member of the Air Transport Association’s
Material Management Council.

He reports to the finance vice president.

Maloney

Bill Maloney was internal auditor and market development
manager before being named field sales director in 1974, He
joined the company in 1972.

Previously, he worked for American Airlines as a market
research analyst and cargo accounting systems supervisor.

Maloney, 31, earned a bachelor's degree in finance from
St. Bonaventure University in New York and served in the
Army.

He reports to the sales and service vice president.

Orme
Jed Orme joined the company as an attorney in 1973 and
was named corporate legal director last year.
Previously, he was associated with the Air Transport Asso-
ciation’s office of the general counsel for three years and

named senior directors

Wilson Soderstrom

was a judge advocate general staff officer in the Air Force
Reserve. He is admitted to practice law in California and the
District of Columbia.

Orme, 36, raceived B.A. and J.D. degrees from the Uni-
versity of California and attended the Institute of Air and
Space Law at McGill University in Montreal. He served in
the Air Force in 1959-64 and is in the Reserves.

He reports to the vice president-legal.

Wilson

Eric Wilson joined the company (Southwest) as a reserva-
tions and ticket agent in San Francisco in 1957.

Later he served as senior station agent there, station man-
ager in Paso Robles, Calif., assistant station manager in Los
Angeles, and sales and service manager in Bakersfield, Mon-
terey and Los Angeles.

He was named stations director in 1968.

Wilson, 42, attended Santa Monica City College and served
in the Coast Guard in 1954-56.

He reports to the sales and service vice president.

Soderstrom

Jan Soderstrom joined the company as marketing research
manager in 1974 and has been sales programs manager since
1975.

Previously, she held advertising, product management and
marketing research positions with Levi Strauss & Co., Sunkist
Growers and Pillsbury Co.

She attended Arizona State University where she earned a
bachelor's degree in 1968 and a master’'s in consumer re-
search in 1971,

Soderstrom is a member of the American Marketing Asso-
ciation and the Advertising Club, San Francisco.

She reports to the general manager’s executive assistant.

Traffic on upswing in major markets

Traffic on some of our major non-
stop segments begun since last July is
improving.

Here’s an overview of how we did in
the first quarter of 1977 in some of
these key expansion markets (also see
accompanying chart reflecting load
factors, including through traffic, on
major nonstop segments):

Los Angeles Area - Salt Lake City

This market was hardest hit by poor
snow conditions in Utah (and Twin
Falls, beyond) in the first quarter.
Traffic was excellent in March, how-
ever, when snow finally began to fall

Of the three airports with nonstop
service, Orange County traffic is going
“great guns,” according to Rick Gos-
tyla, marketing planning director. Bur-
bank service, started in January, is
achieving forecasts. Los Angeles In-

Can't be beat

Hughes Airwest San
Jose employes were
saluted by National
Airlines for helping
it achieve 100 per
centon-time per-
tormance during the
second half of 1976.
We handle all
ground services for
the two daily Na-
tional flights
through San Jose.
Ward Gross (left),
station manager, is
receiving a “thank
you' cake from Rus-

ternational flights are “soft” but the
March traffic—close to forecast—was
encouraging.
Canada - Las Vegas - Southern Calif.
This was the company’s big winner
in the first quarter. Forecasts had pre-
dicted 35 passengers a day between
Canada and Southern California. We've
been carrying more than 60, not in-

cluding the special spring holiday
flights.

Canada-Phoenix traffic has been
good.

The first quarter is the peak season
for Canada traffic. “It will be a chal-
lenge to keep our loads up this sum-
mer,” Gostyla added

Northwest - Reno

Operational climb-out restrictions in
Reno have limited loads we can carry
on northbound flights. We are exceed-

ty Karnauch, National station manager. Looking on are Hughes Airwest station agents
(from left) Dick Harrison, Jerry Bradley and Terry Needham, chief station agent Bob Meals
and station agent Bob Knauber. The plaque held by Needham—the National Pres'dent’s
Award—will be permanently displayed at the station.

First Quarter (Jan.-Mar.) 1977
KEY NONSTOP SEGMENT PERFORMANCE

Nonstop Load factor Point
segment Forecast Actual diff.
Los Angeles area -

Salt Lake City 49.3% 470% - 23
Canada -

Las Vegas 61.5% 689% 4 7.4
Reno - Seattle 51.6% 52.2% -+ 0.6
Reno - Portland 39.4% 39.7% 0.3
Oakland -

Las Vegas 66.0% 66.0% —
Oakland - Phoenix 43.7% 41.6% 2.1
Burbank -

Phoenix 61.0% 49.9% 1.1
Phoenix/Tucson -

Mexico 46.5% 40.4% 6.1

ing forecast in both the Seattle and
Portland markets and expect traffic
increases this summer.

Oakland - Las Vegas/Phoenix

Oakland-Las Vegas traffic is “on the
money’’ at the forecast 66 per cent
load factor. Oakland-Phoenix is slightly
below forecast

Another Oakland-Las Vegas-Phoenix
roundtrip is in the April 24 schedule.

Burbank-Phoenix

This is the ‘“biggest single disap-
pointment,” according to Gostyla. Traf-
fic is about 50 per cent above a year
ago—before we began offering non-
stops—but still well below forecas

“We haven’t been able to divert traf-
fic from Los Angeles International like
we expected,” he said.

The company is considering three
courses of action in this market: im-
prove the schedule and frequency to
attract more of the market; offer an ex-
cursion fare to match economy fares
offered by other airlines from Los An
geles International; greatly increase
overall Burbank promotions

(Continued on back page)

Jenny Bishop named
sales pomotion manager

Jeanette “Jenny” E. Bishop has
joined the company as sales promotion
manager.

She is responsible for sales pro-
grams such as direct mail advertising.
She reports to the advertising and sales
promotion director

Bishop most recently was senior ac-
count executive with Arlt & Associates
Advertising in Los Angeles. Before
that, she worked in public relations
with Needham, Harper & Steers Ad-
vertising there and was an advertising
assistant for Continental Airlines

She attended U.C.L.A., Long Beach
City College and El Camino College.

TRAVEL BARGAINS

Alitalia has inaugurated an interline $125
roundtrip fare to Rome or Milan from its
gateways—New York, Boston, Philadelphia,
Montreal and Toronto; children under 12,
$65. Positive space, economy. Full-time em-
ployes (for at least one year), spouse, chil-
dren under 21. Embargo: eastbound 6/20-
8/15; westbound 8/15-9/30. $10 each way
fare on American to gateway available in
conjunction. For brochure, write Alitalia In-
terline Sales, 666 Fifth Ave., New York
10019, or contact district offices (San Fran-
cisco, Los Angeles, Mexico City, Vancouver
B.C.)

Ten-day land packages are available May-
July in Tahiti/Moorea for $227. Add on
Bora Bora, $301 total. Optional meal plans
$125/8149. Make own flight arrangements
as eligible. Write: The Travel Co., P.O. Box
61656, Sunnyvale, Calif. 94088; 408-732-
0199. Also offers positive space cruise pack-
ages to Mexico (June, Oct.-Dec.), Trans-

canal (Caribbean, So. America, Panama
Canal, Mexico; May), and Alaska (May
June, Sept.). Price of air travel, when ap
plicable, deducted from regular package

price



PrNUNe IS d UICLAUNng macnine’

The company’s newest department is
a virtual word factory.

In fact, it's called a “word process-
ing center”, in operation at interna-
tional headquarters in San Mateo.

Designed to advance the communi-
cations capabilities of company man-
agement, the center combines the
common functions of computers, tele-
phones, tape recorders, the typewriter
and other electronic gadgetry.

Generally speaking, the department
is a central dictation recording system
accessible from any telephone. Dicta-
tion is stored in one of four computer-
ized tape recorders and later tran-
scribed onto tape cassettes by the cen-
ter's five secretaries. At the push of a
button or two, a printed copy—a letter,
memo, contract or proposal—then is
produced from the stored tape.

Esther Stranberg, word processing
center manager, gave an example of
many applications:

““A manager completes a meeting in
New York and has a few hours before
returning to San Mateo. He can dictate
a proposal from the meeting over the
phone. Upon return, the document is on
his desk for revision or on his boss's
desk for review.”

If he has revisions—words added or
deleted or whole rewrites—these can
be accomplished on the tape without
retyping the entire document.

Word processing services can also
be helpful to a manager in the same
building as the center.

If the manager has correspondence
to complete at the same time as he
needs his secretary to perform other
tasks, he can dictate the correspon-
dence to the center by phone.

“The system frees the secretary by
centralizing many typing functions and
eliminating the need to retype drafts
following revisions,” Stranberg said
“One of the center's secretaries—un-
interrupted by other duties—can com-
plete the work of six traditional secre-
taries in the same amount of time.

“The faster that written communica-
tions can be prepared, the more quickly
and efficiently decisions can be made.”

The functions and applications of the
system are extensive.

For example, from a touch-tone
phone, the person dictating has as
much control over the voice recorder
as he would with a dictation machine
in his office. Using the phone buttons,
he can stop, rewind, erase, correct and
replay the dictation.

Othe( appllcaﬂqms cluge

) ep mlve Ci dénce—If the
basic essage 1?th same for several
or many letters *thaf ssage can be

rea ectronically and merged with
the different addresses (or changes in
the message) to produce the letters au-
tomatically.

-Top Banana
Ignkey
HLTIEN

Phoenix flight attendant B. J. Handley got a
gorilla greeting from Kactus Kong as he
flew to San Jose—on April Fools Day on a
“Top Banana’'—for a stint at Frontier Vil-
lage.

Secretary Linda Stephens (seated) and Esther Stranberg, manager, at one of four tran-
scription stations in the company’s new word processing center.

* Manuals or document updates —
Word, sentence or paragraph revisions
can be made without retyping and re-
proofing the entire page or section, by
making changes on the stored tape.

Stranberg joined the company in No-
vember

Previously, she was senior executive
secretary to the executive vice presi-
dent at Flying Tiger Line. While there,
she was project leader of the word
processing task force.

On the department's staff are secre-
taries Jane Del Rosario, Jeri Johnson,
Lynn Kirby, Linda Stephens and Nancy
Williams. All worked for the company

TOP BANANAS...

ryman, Sandra Bettis, Jack Bishop, Ken
Black, Donna Blanchette, Cheryl Blum, Na-
nette Blum, Roberta Bodkin, Teresa Bohlan-
der, Tara Bonamici, Gloria Bonilla, Carmelita
Bookland, George Borton, Suzanne Boswell
Georgette Botti, Judith Bouchier, Karyn
Bouldin, Tina Bovine, Linda Boyce, Doris
Boyd. Ellis Boyd, Beverly Boyle, Mollie
Boyle, Shirley Brady, William Brandon, Den-
nis Brannan, Samuel Brose, Delbert Brown
Lester Brown, Peggy Brown, Toni Brown
Casino Bruno, Paulette Burch, Mary Bush
Kathleen Buskirk, Francis Butler, Arthur
Byrne

Pamela Cabral, Rebecca Campbell, Con-
nie Canaday, Carol Cansdale, Susan Card
Susan Casalegno, Evangeline Casillas, Joan
Ciardella, Rodney Cillo, David Clasby, Carol
Clevenger, Muryl Cole, Greg Collier, Chris-
tine Commons, Mike Conroy, Jill Cordoba
Lloyd Costello, Dorothy Cournale, Laurel
Crawford, Andrea Crews, Kathleen Cutler

Salli Dahlquist, Thale Damman, Karen
Davis, Sharon Davis, Gladys DeRosia, Juan-
ta Deal, Gail Deason, Linda Dellaripa, Paula
Desin, David DeWitt, Brenda Dickens
Charles Dittrich, David Doak, Catherine Dol-
larhide, Temple Dorflinger

Patricia Eala, Linda Eck, Cheryl Eden
Rob Eisenhour, Lieko English, Paul Eskola
Lea Everett, Alexander Evertz

Linda Faust, Patricia Feher, Gerald Felts
John Fenyes, Charisse Ferguson, Eldon Fer-
ris, Warrene Folks, Linda Fontes, Carol For-
dyce, Robert Foster, Pamela Foutz, Mary
Ann Fowles, Mariana Franzella, Judy Fra-
sier, James Frazier, Michael Freeland, John
Friedrich, Harold Friesen, Sandra Furness.

previously in other departments.

Five departments are using the word
processing system — personnel, legal,
regulatory affairs, sales and public af-
fairs. It is expected to be available to
all departments by June 1

As with any totally new system, the
biggest task so far has been educating
the center’s users in what the system
can do and how to best apply its capa-
bilities, according to Stranberg

Problems have been surprisingly
minimal however, she said, and the
center is producing more work than
expected after only three months of
operation,

(Continued from front page) i I g

Cheryl Gaddis, Richard Giles, Ida Gomaz
Llanos, Joan Gonsalves, Sally Gorham, Lin-
da Gram, Vecincia Grassi, Beverly Grear,
Denise Guillaume, Kathryn Gunnels.

Gary Hackbart, Joyce Haggard, Linda Ha-
ley, Chris Hall, Marsha Hall, Susan Hall,
Renee Haney, Norm Hansen, Christie Har-
den, Nancy Harris, Robert Harris, Rose He-
ben, Manoie Hendershot, Peter Hendrickson
Barbara Henshaw, Alice Herdman, Kathleen
Hick, Linda Hillbert, Leonard Hipp, Roose-
velt Hobbs, Charlotte Hodges, Anita Hood
Cheryl Houck, Diane Huffmaster, Hal Hul-
linger, James Hymer.

Ray lhrke, Mary Imboden, Linda Immer-
fall, Raymond Ingle, Robin Isola. Beverly
Jensen, Ryon Johnson, Debra Jones, Ed-
ward Jones, Gerald Jorgensen, Robert Jus-
ten

Clark Kane, Cheryl Karpinski, Glen Keat-
ing, Maureen Kendrick, Wilette Ketchersid
Marilyn King, Arthur Kittelman, John Kleem
Bonni Kleid, Richard Kneidl, Jr., Wendy
Knight, Renate Kolb, Christine Koplos-Stroh,
Jeanne Koreltz, Wendy Koreyasu, Walter
Kupper

Teri LaBelle, Jeff LaChapelle, Janet La-
Count, Karen Lacy, Bettina Lambert, Pam-
ela Lamberti, John Lardelli, Paulette Les-
well, Priscilla Lau, Catherine Laubach
Sharon Lauffer, Judith Law, Melody Laza-
ruk, William Lea, Sally Lee, Thomas Lehman
Sylvia Lekky, Joseph Lewis, Martin Lieb,
Sharon Lind, Heddi Lindberg, Deborah Litt,
Pamela Littleton, Kent Lord, Valda Luiz
Janie Lujan, Steven Lykins

Ginger Magouirk, Marian Malm, Mary
Mznn, Antoniette Manuel, James Mara, John
Marmaduke, Margaret Marques, Jan Mar-

mn-erqlmw
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San Francisco, Calif. 94128
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Employe change of address: If you move, complete form 0306, available from your supervisor

cluding accommodations and many activi-
ties; $180 per person/double. (Regular
$280.) 50% less for child under 13. Arrive
Wed. or Sun. Frontier serves Jackson from
Salt Lake City and Denver. For “Tours for
Professionals™ brochure, write: Teton World
Travel, P.O. Box 968, Jackson, Wyo. 83001.
» %

Pan Am has 7- to 13-day tours to Japan,
Hong Kong and Bangkok, including com-
binations of two or all three. Double rates,
$192-$275 per person; singles available.
Fourteen departures from San Francisco,
May-Nov.; air fare, $78. $10 each way
United passes to gateway available in con-
junction. Active and retired employes, ac-
companying spouse, eligible dependents.
For brochure, write Pan Am Employe Travel
Desk, 200 Park Ave., 4th Floor, New York
10017. Pan Am also has added departures
to its Interline Tours to London (May-Oct.)
Copenhagen/Stockholm (Oct.-Nov.), Rio de
Janeiro (May-Oct.), and Guatemala (Sept.-
Dec.)

The new Hotel Puesta del Sol in Mazatlan
offers a 50% discount to employes. For de-
tails and reservations, subject to availability
write to Enrique Somellera, sales mgr.

Expansion traffic...

(Continued from previous page)

Mexico

In this market, traffic is below last
year's, not only for Hughes Airwest, but
for most airlines serving Mexico.

March traffic indicates a turn-around
Traffic last month was only 8 per cent
below March 1976, compared with a
23 per cent drop in January and
February.

Mexico traffic from Northern Cali-
fornia has been very good compari-
tively—up 6 per cent from last year.
From Arizona, it's down 33 per cent.

0
tineau, Constance Mason, Penny Masterson,
Patty Matsumoto, Mary McArthur, Cletis
McCall, Michael McCarrell, Maura McCar-
thy, Gary McCarty, Robert McCoy, Georgia
McDonald, Arthur MclLean, Sheila McLeod,
David Meade, Ruth Medina, Karen Mekash,
Raymond Melcher, Lu's Millard, Carmen
Miller, Linda Miller, Rebecca Miller, Rhonda
Miller, Larry Minear, John Mjoen, Jayn
Moini Nazeri, Robert Monson, Rene Moore,
Robert Morando, Patricia Moriarty, Leslie
Morrow, Bud Moss. Jzmes Moyle, Allen
Muir, Sylvia Murillo, Maureen Murphy.

Gayle Namanny, Ronald Ness, Perry
Nixon, Elizabeth Nulf, Larry Nunan, Gilbert
Nyerges, Steven Nylen. Gertrude Olmsted,
Neil Onstot, Marcia Ortiz

Theral Parish, John Parsons, Michelle
Parsons, Gary Patton, Mona Pearson, Burt
Pedersen, Diane Perchonock, Marilyn Peter-
sen, Margaret Phillips, Cheri Pilgreen, Do-
lores Pinkstaff, Christine Potter, Joan Prince,
Alice Prokopof, Cheryl Pusey. Jeanne Quan,
Cathy Quinn

Lawrence Radka, Dolores Ramirez, Ro-
berto Ramirez, Frank Randell, Nora Rasmus-
sen, Chauncey Reese, Debra Regello, James
Reilly, Catherine Reimann, Carl Renfro, Di-
ana Resnick, Jeanne Reynolds, Daniel Rich-
ards, Edward Riederich, Patricia Riggins,
Mark Riley, Roberta Roberts, Richard Rohn,
Bridget Rose.

Raul Salgado, Marilyn Sanders, Collette
Sanford. Rebecca Sanford, Leticia Santana,
Ricardo Santana, Ruth Satterfield, Crystal
Schemainski, Joyce Schmidt, Marvin
Schmidt, Cornelius Schuddeboom, Bob
Schultz, Leona Schwab, Robert Scott, Rod-
ney Scott, Jerry Seeberg, Jan Shaffer,
George Shaner, Therese Shaydak, Barbara
Shepherd, Paul Shoaff, Teresa Short, San-
dra Shull, Sharon Sirimarco, Dwight Sissell,
Roxanne Sissel, Francyne Slagle, Judith
Smith, Linda C. Smith, Marshall Smith,
Stephany Smith, Robert Soliday, Ivan Sordo,
Kennon Sorgenfrei, Sherri Spitzer, Paulette
Staff, Bonnie Starr, Ester Sterling, Joy
Stevens, Carroll Stober, Valerie Stone, Cy-
thia Suiters

Renee Tatham, Uida Taveras, Linda Ti-
boni, Vonnie Timm, Richard Timmons, Ger-
ald Toci, Sylvia Townley, Murray Tremblay,
Timothy Trickel. Melida Valdes, Rick Vid-
lak, Joan Vrahas.

Cheryl Wallington, Lee Ann Walters, Larry
Walton, Robert Walton, Sandi Wate, Jim
Weiss, Jeannette Westley, Connie Wheeler,
Kathleen White, Jimmy Wiley, Annette Wil-
liams, Nelda Williams, Dolores Wilson, Fred
Wisemann, Scott Woll, Joe Wood, Marjorie
Woodley, Sharon Woods

Antonio Yunta, Patricia Zekas, John Zie-
linski



